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We would like to express our sincere

condolences to you and your family at this sad time. 

This booklet aims to provide some

practical help and advice during the

early days of your bereavement.

Please do not hesitate to ask questions if

you are unclear about any matter, our

staff will always be pleased to help.
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What do I do next – for deaths occurring at the 
Friarage Hospital 
The doctor caring for your relative in his/her last illness is required 
to sign a Medical Certificate of Cause of Death (MCCD).  This will 
be given to you by a qualified member of ward staff.

Some wards may have already given you the MCCD immediately 
following the death, along with any remaining patient’s property.  
If the MCCD is not ready at this time, you will need to contact the 
appropriate ward to arrange collection.

If the death has been referred to the coroner no certificate will be 
immediately available, relevant staff will keep you updated about 
this.  Further information about deaths that have been referred to 
the coroner is included later in this booklet.

Arrangements to have any personal belongings, money, valuables 
or jewellery returned can be made by the ward staff or by contacting 

The General Office
Friarage Hospital
Northallerton
Tel: 01609 779911
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What to do next – for deaths occurring in the 
community hospital
Providing there is no coroner’s investigation, you will be given a 
Medical Certificate of the Cause of Death (MCCD) by the community 
hospital or the GP practice of the deceased.

This is not the official death certificate, which will be given to you 
by the Registrar of Births, Deaths and Marriages later when you 
register the death.  The Registrar keeps the MCCD and issues the 
formal Death Certificate.

To avoid a wasted journey, it is important to first telephone the 
appropriate hospital, the next working day, or ask someone 
to do so on your behalf, to check when the certificate will be 
ready for collection.

•	 The Friary Community Hospital
Queens Road, Richmond 
North Yorkshire, DL10 4AJ Tel: 01748 822109

What to do next – for deaths occurring in the 
community at home
Providing there is no coroner’s investigation, you will be given a 
Medical Certificate of the Cause of Death (MCCD) from the GP 
practice of the deceased.

This is not the official death certificate, which will be given to you 
by the Registrar of Births, Deaths and Marriages later when you 
register the death. The Registrar keeps the MCCD and issues the 
formal Death Certificate.

To avoid a wasted journey, it is important to first telephone the 
GP practice, the next working day, or ask someone to do so 
on your behalf, to check when the certificate will be ready for 
collection.
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Registering the death
Once the MCCD certificate has been issued, the death must be 
registered at the local office of registration of births, deaths and 
marriages.  This must take place in the district where the death 
occurred.  Registration should take place as soon as possible and 
in any case within 5 days.  There is no charge to register the death 
unless a certified copy of the death certificate is purchased.  You 
may need several copies.

You will need to make an appointment to register the death. You 
can go online to www.northyorks.gov.uk/registrationbooking to 
make an appointment. Or you can make an appointment by calling 
or emailing any registration office in North Yorkshire.

Northallerton Registration Office, County Hall, Northallerton,

Tel: 01609 532601 or 532602. A map can be found on page 19 
at the back of the booklet.

Richmond Registration Office, 12 Queens Road, Richmond, 
North Yorkshire, DL10 4AE.

Tel: 01609 780780.

In order to register a death you must qualify as one of the following:

•	 a relative of the person who has died
•	 not related to the person who has died but you were present 

at their death
•	 the person instructing the funeral director

When you come to register the death the registrar will ask you for 
the MCCD, unless the coroner has carried out a post mortem, in 
which case all paperwork will have been delivered to the registrar 
directly. 
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The registrar will ask about:

•	 the date and place of death
•	 the full name and surname (and maiden name if the deceased 

was a woman who had married)
•	 the date and place of birth
•	 the occupation (and if applicable the name and occupation 

of the deceased’s spouse or civil partner)
•	 the usual address
•	 whether the deceased was in receipt of a pension or 

allowance from public funds
•	 if the deceased was married or in a civil partnership, the 

date of birth of the surviving spouse or civil partner
•	 if available please bring the deceased’s medical card

When you register the death you will usually receive a green form 
to give to the funeral director to allow arrangements to be made for 
cremation or burial.  You will also receive a BD8 form to complete for 
the Department of Work and Pensions and a stamped addressed 
envelope will be provided to post this. 
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What happens if the death takes place at the 
weekend or on a Public Holiday?
Sometimes there are unavoidable delays in the issuing of the 
MCCD.  In these circumstances the person’s body cannot be 
released immediately, and a delay is unavoidable.  The main 
causes of such delays are:

1. When a death occurs ‘out of hours’ the issuing of the MCCD 
may be delayed, possible examples could be:

•	 From Friday afternoon to Monday morning
•	 On a public holiday

Staff will endeavour at all times to assist in the fulfilling of 
any particular religious requirement you may have in relation 
to funeral practices.  If you need to proceed quickly the ward 
staff will advise you regarding this. 

2. When there are legal reasons for a delay; some of these 
reasons are explained in the section headed ‘referrals to the 
coroner’.

3. When the funeral is to take place out of England or Wales an 
‘Out of England’ order will need to be issued to you by the 
coroner before proceeding.  A ‘free from infection’ certificate 
must be issued by the hospital prior to transportation.

4. The body of the deceased person cannot be released 
from the hospital until you have been given the green form 
‘certificate for burial or cremation’ by the registrar, or in 
the case of post mortem the equivalent form issued by the 
coroner.  Please give this certificate to the funeral director.
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Viewing arrangements
This is a very personal decision, if you would like to view your 
deceased relative or friend whilst they are in hospital please contact 
the ward on which they were a patient so that an appointment can 
be arranged for you. 

Many families prefer to wait until the deceased is in the care of 
their chosen funeral director. Some people prefer not to view and 
to remember them the way they were. 

Is there any bereavement care provided by the 
hospital?
The hospital chaplaincy service is a multi-faith department whose 
role is to provide pastoral, spiritual and religious care for patients 
and their relatives. 

The chaplaincy is available for all patients and visitors, providing 
24-hour cover.  Facilities for prayer requests are available.  There 
are also quiet rooms near wards and quiet gardens. Please ask 
staff about them. You can contact the hospital chaplain’s office 
through the switchboard on 01609 779911.

There are many specific requirements set out by different religious 
groups relating, for example, to the preparation of those who have 
died and the timing of the funeral.  Please let ward staff know if you 
need help or advice on these specific requirements or feel free to 
contact your own religious or spiritual support.
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Referrals to the coroner
A death sometimes has to be reported to the coroner for legal 
reasons and the hospital staff will advise you if this has to happen.  
This is usually when a doctor is unable to issue a MCCD as the 
cause of death is uncertain.  The coroner is appointed to investigate 
certain types of death. 

A death will be referred to the coroner if:

•	 no precise cause can be established
•	 it follows an operation, or if it is possible that it could be due 

to a complication of surgery or anaesthetics
•	 it is not thought to be from natural causes
•	 it is due to an injury or a fall, however it happened, or if an 

accident or negligence is alleged
•	 it takes place within 24 hours of admission to hospital.

There are other cases that must be referred to the coroner, for 
example, death from industrial diseases, poisoning, suicide and 
murder.  The coroner’s office will be able to help you and give 
you any advice.  If a post-mortem is required, a delay may be 
experienced before the registration and funeral can take place. 

If the death has to be reported to the coroner you can still contact 
the funeral director of your choice to start making arrangements for 
the funeral, but you should tell the funeral director that the death 
has been reported to the coroner to keep any delay in the funeral 
arrangements to a minimum.  

You will have to wait to hear from the coroner’s officer before 
registering the death.  If there is to be a post mortem, the coroner’s 
officer will explain the procedure to you and advise you when it is 
appropriate to register the death. 

The coroner’s office is based in Northallerton and the coroner’s 
officer can be contacted by dialling 101 (North Yorkshire Police) 
and when prompted select option 2 and ask for the coroner’s officer.
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Clinical/consented post-mortem
In contrast to the coroner’s post-mortems, clinical requested post-
mortem examinations are not undertaken to establish the cause 
of death as this should be known and certified by a clinician prior 
to the procedure – therefore the MCCD will have been issued.  
The aims of a clinical post-mortem examination are to enable 
information and explanations to be provided to bereaved families 
and their doctors; audit of new and established medical, surgical 
and investigative procedures and their complications; audit of 
disease treatment; histological study of diseases and the benefits 
or adverse effects of treatment; accurate mortality and morbidity 
statistics; and teaching / training of medical students, doctors and 
other healthcare professionals. 

The fact that a requested post-mortem is taking place will not affect 
the registration process which can continue as usual as the MCCD 
will have been issued. 
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Organ and tissue donation
If the deceased carried a donor card or had expressed a wish in life 
to donate organs or tissues after their death, we would like to make 
sure that their wishes are fulfilled.  Many people find it comforting 
that something positive can happen from a very sad and difficult 
loss.  

Organ donation happens in special circumstances; usually when 
someone dies in the intensive care unit and also on occasions 
when death occurs in the A&E department.  Only a small number 
of people will meet the special criteria needed for organ donation.  
This is because organs have to be removed very quickly after death 
has occurred by a specialist team of doctors to enable organs to be 
suitable for transplant.  

Many people can however donate body tissues such as the corneas 
(eyes), heart valves and possibly a very fine layer of skin and the 
thigh bone from the leg.  These body tissues can be removed up to 
24 hours after a person dies. 

If this is something that you would like to consider, advice can be 
given by contacting the tissue coordinator on 0800 4320559 this is 
an answering service, please leave your name and full telephone 
number including area code and the tissue coordinator will call you 
back.  
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Who can help me arrange the funeral?
You do not have to wait until the death has been registered, you can 
contact a funeral director at any point, including weekends. Your 
chosen funeral director can make all the necessary arrangements 
and can also advise you on all the procedures and documents 
you will need as well as the timing of the funeral service. They will 
come to your house if you prefer.  They will answer any questions 
you may have on burial or cremation.  Your own minister, priest or 
religious leader and the hospital chaplaincy service may also be of 
great help during this difficult time. 

Most funeral directors belong to their national association, which 
has regulations and standards that must be followed.

The person who arranges the funeral is usually responsible for 
meeting the costs.  This can come from the deceased’s estate or 
any funeral scheme he/she may have subscribed to.  

Funerals can be expensive, although basic costs tend to be similar.  
However, the final cost can vary considerably.  Do not be afraid 
to mention your budget or obtain estimates from several funeral 
directors. 
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Financial advice
Financial help may be available if you receive certain benefits.  
Contact the Department of Work and Pensions (DWP) before 
making any arrangements. 

The DWP can also:

•	 help you fill in the claim forms
•	 give you advice and information on the benefits available
•	 offer you an appointment with a bereavement officer

If the person who has died has no next of kin or there are concerns 
regarding finances or funeral arrangements, please contact the 
bereavement service office based at James Cook University 
Hospital on 01642 835638 before you make any arrangements and 
we may be able to offer further advice. 

Enquiries about financial assistance can be made by calling the 
Department of Work and Pensions advice line: 0345 6060265. 

If you are in receipt of certain state benefits the bereavement 
service will give you a leaflet issued by the Department of Work 
and Pensions – this will explain fully any financial assistance you 
may be able to access.
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Probate and legal advice
If you have difficulty in dealing with the deceased’s property, 
possessions or guardianship of their children, seek advice from a 
solicitor or the citizens advice bureau as soon as possible.  If there 
is no Will, speaking with a solicitor may be helpful.  Many solicitors 
are prepared to offer up to half an hour of free legal advice.

Probate is a document issued by the Probate Registry confirming 
that an executor has the right to wind up the estate of the person 
who has died.  The ‘estate’ is the house, money and savings left by 
someone who has died (probate may not be necessary if the estate 
is small). 

If you need any further advice on probate please contact the 
national probate helpline on 0800 013 2014 or use this link:
www.direct.gov.uk/en/Governmentcitizensandrights/Death/index.htm
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Who needs to be told about the death? 
You will probably want to let family, friends and neighbours know of 
the death right away.  There are several other people who may also 
need to know.  These are:

Priest, vicar, minister or faith leader
Family doctor
Dept of Work & Pensions (pensions, benefits etc)
Bank, giro, credit cards, building society
Social Services (home helps, home care)
School, college or university attended
Place of work (occupational pension)
Executors of the estate (Will)
Solicitor
Insurance companies
Library service
Inland Revenue
Residential or nursing home
Landlord, housing department
Council tax office
Electricity, gas, telephone, water
Post Office (redirect mail)
Driving licence centre (DVLA)
Careline
Cancel any appointments
Return of any specialist equipment on loan to the 
deceased

The person who has died may have been living alone so you will 
need to ensure that their home is secure and remove all signs that 
indicate no-one is there. You may wish to collect spare keys from 
other relatives, friends and neighbours.  
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Please note if you are writing to a solicitor, bank, building society or 
insurance company, they may ask for a copy of the death certificate.  
Photocopies are not accepted for insurance or legal reasons.  You 
may need to include the relevant account and policy numbers if 
available.

(Your name)
(Your address)
(Your postal code)
(Your Telephone Number)

Date

Name to whom you are writing:
(Department)
(Company)
(Road)
(City)
(Postal Code)

Dear Sir/Madam,

I am writing to inform you of the death of (name of person 
who has died and date of birth).

Please find enclosed with this letter the documents/papers 
which need to be returned to you.

(Name of person) died at (hospital name or home address) on 
(date).

If you require any further information please contact me at the 
above address.

Yours faithfully,

(Your name)

Encs
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Sample letter
Here is an example of a letter that you may find useful when 
informing people about the death: 
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Talking to children about death
As adults we feel the need to protect our children from things that we 
might find difficult.  It is easy to assume children will not understand 
death and bereavement, or that it will be too upsetting for them. 

However, we can often underestimate a child’s ability to cope.  Like 
adults, children find it harder to cope if they are not told what is 
happening and can be more frightened by their own imagination. 

Children should be told facts in a simple manner, using appropriate 
words, e.g. died, rather than lost or asleep.  

Give them plenty of time to ask questions and offer plenty of love 
and reassurance. It is helpful for adults to share feelings with 
children, such as feelings of sadness.  By doing so they learn that 
it is natural to feel sad when someone dies. Children often like to 
draw pictures or write stories as part of their way of saying goodbye.  

Help and support
People do not always find it easy to talk about death.  You may feel 
that you cannot show your emotions or are expected to put on a 
brave face.  However, talking about your feelings often helps.  

We can provide a list of contact numbers of various organisations 
to offer you support. 

Do try to look after yourself and take extra care.  Do allow time to 
work through your grief as this is an important part of your future 
well-being. 
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Comments, queries and further assistance
It is hoped that the information contained within this booklet will be 
of assistance to you, but if there is any point or problem that you 
may experience, which is not covered – please ask, we would very 
much like to help you. 

We are determined to provide the best possible service to patients 
and other visitors to the trust and welcome all comments on our 
service, whether good or bad, so that we can act on these comments 
to continue to improve the service we provide. 

If you have any comments on the service you have experienced, 
you can make your comments to the person in charge of the ward/
department; alternatively the patient advice and liaison team 
(PALS) at the hospital can provide assistance if you have cause for 
concern, compliments or suggestions regarding the care of your 
loved one or your family.  Their telephone number is 0800 0282451.



Local and National Support Services

Organisation
Samaritans

Age UK
North Yorkshire

Cruse

The Probate and 
Inheritance Tax 
helpline:

WAY Widowed & 
Young

Gingerbread

Phone Number
01609 776161

01609 771624

01482 565565

0845 3020 900

Website:
widowedandyoung.org.uk

They do not have 
a phone number

020 7428 5400

Address
7 Crosby Road 
Northallerton
North Yorkshire
DLA 1AA
United Kingdom

Yorkshire
33 High Street
Northallerton
DL7 8EE

NA

NA

WAY Widowed 
and Young
Suite 17, College 
Business Centre
Uttoxeter Road
Derby 
DE22 3WZ

Gingerbread: 
One Parent 
Families
255 Kentish 
Town Road
London
NW5 2LX

What they do
A confidential 
listening ear

Support for the 
elderly

Confidential 
bereavement care 
for anyone

Advice on the 
legalities involved 
with bereavement

WAY offers support 
and friendship to 
young people, 
whatever their 
circumstances, 
however long ago 
their partner died. 
We help men and 
women widowed 
under 50, parents 
and those without 
children.

Gingerbread is the 
leading national 
charity working to 
help the UK’s 1.9 
million lone parents 
and their children.
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Bereavement 
Care
c/o V.S.A.
Community 
House
10 South Parade, 
Northallerton
DL7 8SE

Herriot Hospice
Homecare
Zetland House
Friarage Hospital
Northallerton
North Yorkshire
DL6 1JG

NA

Bereavement 
Care 
(Northallerton & 
District)

Herriot Hospice 
Homecare

Hambleton 
Richmondshire 
Carers Centre

07877 241670 or 
01609 771962

01609 777413

01609 780872

Bereavement Care 
is a registered 
charity comprising a 
team of experienced 
trained volunteer 
counsellors who can 
provide individual 
counselling sessions 
in your home or at 
an agreed suitable 
venue.

Giving the 
opportunity to 
patients with life 
limiting illness, who 
wish to remain at 
home for as long as 
possible, the choice 
to do so by providing 
dedicated palliative 
care workers and 
trained volunteers, 
who provide support 
for them and their 
carers.

Provide information, 
advice and a support 
service to carers.
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How to get there

Review date: December 2018
Publication date: December 2017
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Support from Others

Don’t tell me that you understand
Don’t tell me that you know

Don’t tell me that I will survive
How I will surely grow

Don’t come at me with answers
That can only come from me

Don’t tell me how my grief will pass
That I will soon be free

Accept me in my ups and downs
I need someone to share

Just hold my hand and let me cry
To show me that you care

Anon
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It is distressing to deal with a bereavement and unsolicited mail can be 
insensitive and destructive during a grieving process.

By visiting www.stopmail.co.uk on your mobile, tablet or computer, we are 
able to securely share this information with mailing organisations and under 
the Data Protection Act the information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed identity 
and you will only have to supply the information once.

STOPPING JUNK MAIL

www.stopmail.co.uk

© Bereavement Support Network Ltd 2017 

0808 168 9607 from a landline
0333 006 8114 from a mobile

Freephone: 0808 168 5181 
Mobiles: 0333 240 0360

You may need help, support or advice on what to do when someone dies in 
relation to probate.

We offer free guidance and advice on the legal and financial aspects of 
bereavement including your responsibilities and whether probate is required.

Probate Matters

Calls are free from most land lines, some calls may be monitored for training purposes and all calls are confidential.





Barthram Funeral Service
A Local Independent Family Business

Only fully qualified Independent Funeral 
Directors in Northallerton

Located 200 yards from the Registry Office

47 South Parade NORTHALLERTON

01609 777255
5 The Wynd HUTTON RUDBY

01642 700244

BEDALE

01677 422799

24 hour service

Barthram Funeral Services 
are committed to helping 
you through the difficult and 
stressful experience of 
arranging funerals.
Established in 1921, we 
have over 90 years 
experience in providing the 
necessary support and 
comfort to those who have 
lost loved ones in the 
Northallerton area.

www.barthram.com

Wilson, Willoughby & Wetherills 
223 High Street, Northallerton, DL7 8LU 

01609 772 122 
www.wetherrillsfuneraldirectors.co.uk

Bernard Nicholson 
20 Market Place, Thirsk, YO7 1LB 

01845 525 781 
www.bernardnicholsonfuneraldirectors.co.uk

HW Carter inc. W Harbottle 
10 East Road, Stokesley, TS9 5DP 

01642 700 208 
www.hwcarterfuneraldirectors.co.uk

Funeral Services Limited, registered in England  
and Wales with number 30808R at registered of�ce  

1 Angel Square, Manchester, M60 0AG. 
VAT registered 403 3146 04. Part of Co-operative Group Limited.

Your local Funeral Director

Available 24 hours a day, 7 days a week
Our services also include:

 - Pre-paid Funeral Plans - Memorial Masonry - Floral tributes



Robinson & Par�tt
Funeral Services

Financial concerns are often at the 
forefront of  people’s minds when 

making funeral inquiries. With our 
empathetic approach, at Robinson 

& Parfitt, we operate with low 
deposits to ease part of  this worry 

at such a difficult time.

Tel: 01609 780683
Mob: 07388 493232
We cover Northallerton and 

Catterick and surrounding areas.

(Written Details on Request)

Leyburn Business Park, Harmby Road, Leyburn, DL8 5QA

TEL: (01969) 623143
24 Hours

email: sandersonandco@btconnect.com

• FUNERAL SERVICE •

MOBILE:
07710 652348

• Complete Funeral Service
• Personal Attention

• Chapel of Rest
• Pre-Payment Plans Available
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Family Owned Local Funeral Directors

Day & Night

Private Rest Rooms

Golden Charter 
Pre-Payment Plans

Monumental Masonry

Luxury Limousines

Floral Tributes

Trained Professional 
Staff

www.blenkirons.co.uk

Email: enquiries@blenkirons.co.uk

RICHMOND
CATTERICK
LEYBURN
NORTHALLERTON

01748 850033
01748 529168
01969 625048
01609 780004


