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Introduction

Royal United Hospitals Bath NHS Foundation Trust has produced 
this booklet to provide some help, guidance and advice during the 
early days of your bereavement.

We acknowledge this can be a difficult and confusing time. We would 
like to extend our condolences and assurance that we will try to help 
you in any way we can.

Following a death there are certain formalities to be dealt with, such 
as collecting the Medical Certificate of Cause of Death, registering the 
death and arranging the funeral. We hope that this booklet will help 
you with some of these. If you have any questions or want to discuss 
anything relating to the hospital, please contact the Bereavement 
Office on:

Tel: 01225 824015 or 824315.

You can also contact us by emailing: 
ruh-tr.Bereavementoffice@nhs.net

or you can write to us at the following address:

Bereavement Office (E12, entrance 2)
Bath and Wessex House
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath
BA1 3NG

Office hours: Monday to Friday (excluding Bank Holidays)
8.30am – 4.00pm
Appointments: Monday to Friday (excluding Bank Holidays)
8.30am – 3.30pm

Sometimes you might get through to an answerphone, as we will be 
with other families – please do leave a message and contact number, 
so that we can get back to you.
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Things to do at the hospital

Collecting the Medical Certificate of Cause of Death
In most cases the hospital doctors will issue a Medical Certificate of 
Cause of Death.’ This will take place in the Bereavement Office and is 
different to ‘verification of death’ which takes place on the ward or unit 
where the person died. 

The process of issuing a Medical Certificate of Cause of Death can 
take up to 5 working days, however we always endeavour to support 
the completion of this paperwork as quickly as possible. You will need 
the ‘Medical Certificate of Cause of Death’ in order to register the death 
at the Register Office (see page 11).

Please telephone the bereavement office on 01225 824015/ 824315 for 
more information and guidance on the next steps to take.

Collecting clothes and valuables
When someone dies the ward staff will invite you to take home any 
property that your relative/ friend had at their bedside. The ward will 
arrange for any personal belongings that have not been collected to be 
sent to the bereavement office. Should you wish, you can collect 
non-valuable property, such as clothing and toiletries from the 
bereavement office when you collect the Medical Certificate of Cause 
of Death. 

Some jewellery such as wedding or signet rings will remain with the 
person that has died until they are with your funeral director. If you 
are collecting valuables, you will need to show that you are entitled to 
receive them. This will normally be the surviving spouse, an executor 
named in the will, or person obtaining the Letters of Administration if 
there is no will. Please bring photo identification such as a passport or 
driving licence.

Please note that the hospital does not accept responsibility for any 
items of clothing or property that have not been handed in for safe 
keeping.
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Paying your last respects
If you wish to, you can pay your last respects to the person who has 
died at the hospital Chapel of Rest. Please be aware that this is limited 
to afternoons, Monday to Friday (excluding Bank Holidays). A member 
of the bereavement office can arrange this for you by appointment; 
otherwise we recommend you contact the funeral director who will be 
pleased to offer this service at the funeral home.

Tissue donation
Every year hundreds of lives are dramatically improved through the 
use of tissues donated after someone dies. Tissue donation is entirely 
voluntary and is dependent on the wishes of families. The person that 
has died may have carried a Donor Card, be registered on the Organ 
Donor Register or may have discussed donation with their family. 
Tissue donation will not delay any funeral arrangements and, because 
great care is taken to restore the person’s natural appearance, it will 
still be possible to arrange a viewing after the donation has taken 
place.

There are some conditions that prevent donations taking place and 
donations must take place within 48 hours of the person dying (24 
hours for eye tissues). 

If you would like further information, please contact NHS Blood and 
Transplant National Referral Centre:

Tel: 0800 432 0559.  

This is a 24 hour pager. Leave your name and full telephone number 
and a Specialist Nurse in Tissue Donation will return your call.  
Alternatively you may ask a doctor, nurse or the bereavement office 
involved in the care of your relative to contact the appropriate person 
on your behalf.
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Directions to the bereavement office
The bereavement office is located in zone E (E12, entrance 2) of 
the hospital. Please do not come to the office without making an 
appointment.

Parking – a dedicated parking space is available for visitors to the 
bereavement office (signed Bereavement Suite Parking). There is no 
parking charge when attending the bereavement office.
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Practical arrangements

Arranging the funeral
It is important to contact the funeral director of your choice as soon as 
possible so that they can start making provisional arrangements on 
your behalf. You need not wait until the Medical Certificate of Cause of 
Death has been issued. 

However, do not arrange a date for the funeral before receiving the 
Medical Certificate of Cause of Death in case there are unavoidable 
delays in completing paperwork.

Most funeral directors are available 7 days a week and are usually 
happy to visit you at home to help and advise you. Prices for funerals 
vary and you may wish to contact several funeral directors to compare 
prices and services offered before making a decision.

Information 
If you are in receipt of certain benefits you may be entitled to help 
with the cost of the funeral. You can apply using form SF200 (Funeral 
Payment from the Social Fund) which is available from most funeral 
directors. Please check the details carefully so that you understand 
which costs the Department of Work and Pensions (DWP) will cover.

If you are widowed or your civil partner dies, you may be entitled to 
a Bereavement Payment, Bereavement Allowance or a Widowed 
Parent’s Allowance. The DWP leaflet ‘What to do after a death in 
England and Wales’ (DWP011) contains more information. 

For more information, you may wish to contact the DWP Bereavement 
Service on Tel: 0345 606 0265 for advice.

A list of Funeral Directors is available from the national Bereavement 
Advice Centre on Tel: 0800 258 5556.
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The Coroner and post mortems
Some deaths are reported by the hospital doctors to the Coroner. 
These can include:

• Deaths that occur within 24 hours of admission
• All sudden deaths
• Deaths where the medical cause is unknown
• Deaths where the cause is unnatural for example as the result 

of an accident
• Deaths from poisoning
• Deaths during an operation or shortly afterwards
• Deaths caused by an industrial disease
• Deaths when the patient is admitted unconscious and if 

diagnosis cannot be confirmed
• Deaths which occur as a result of a fall or injury causing 

fractures in the elderly
• Deaths from alcohol or drug related illness

The Coroner will then decide whether or not the post mortem 
examination is needed. The Coroner has a legal right to request a post 
mortem even if this is contrary to the family’s wishes. The Coroner will 
make any necessary arrangements, and give the Register Office the 
relevant forms so that you can register the death (see page 11).

You will not receive a Medical Certificate of Cause of Death from the 
hospital when a Coroner’s post mortem examination is carried out. If 
there is a post mortem, the results go only to the Coroner in the first 
instance, but can be obtained later by the General Practitioner (GP) of 
the person who has died.

When an inquest is to be held the death cannot be registered until after 
the conclusion of the inquest. An interim certificate for the funeral to 
take place will normally be issued at the opening of the inquest. After 
the inquest has been held, the death will be registered.

Please tell your funeral director if the death is reported to the Coroner. 
He or she will liaise with the Coroner on your behalf and let you know 
when you can register the death at the Register Office.
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You will be advised by the bereavement office if or when you need to 
contact the Coroner.

The Coroner’s Office, The Coroner’s Court, Old Weston Road, 
Flax Bourton, Bristol, BS48 1UL
Tel: 01275 461920

Consented hospital post mortem examinations
The doctor who certified the death may ask for permission from the 
next-of-kin to carry out a post mortem examination. A post mortem is 
an important examination that aims to find out more about a person’s 
illness to advance medical knowledge. A consented post mortem 
cannot take place without agreement of the next-of-kin.

The process of gaining consent is a detailed process and involves 
asking a number of questions to ensure the deceased person’s wishes, 
and those of the next-of-kin are ascertained and respected. A copy of 
the consent form will be offered along with an NHS booklet providing 
additional information about the examination.

Please be assured the post mortem examination will be carried out 
sympathetically and will not normally delay funeral arrangements.

The bereavement office will be able to support you in making the 
decision that is right for you. It is entirely up to you whether or not to 
grant permission. 

The result of the examination may be obtained from the deceased 
person’s consultant or General Practitioner.

10



Registering the death
The death needs to be formally registered with the Registrar for Births, 
Deaths and Marriages. Registration is normally the responsibility of a 
relative, if this is not possible check with the Registrar Office if you are 
qualified to act as an informant.

Please contact the Registrar Office at Bath Tel: 01225 477234 to 
arrange an appointment to register the death at one of the offices:

•	 The Registrar of Births, Deaths and Marriages, The Guildhall, 
High Street, Bath BA1 5AW

•	 The Hollies, Midsomer Norton, BA3 2DP

•	 Royal United Hospitals Bath NHS Foundation Trust, 
 Combe Park, Bath, BA1 3NG

•	 One Stop Shop, Keynsham Civic Centre, Market Walk, 
Keynsham, BS31 1FS

Registering by declaration
If it is not possible for you to register the death in Bath, you may be 
able to register by declaration in your home town. The local Registrar 
will not be able to register the death or issue you with any certificates, 
but will take the necessary information and forward to the Register 
Office in Bath. The Bath Registrar will then register the death and 
issue the relevant certificates. These will be posted to you, which may 
therefore cause delays in organising the funeral.

At the Register Office
Please take the Medical Certificate of Cause of Death with you, if you 
have one. If possible you should also take other supporting documents 
such as the person’s birth and marriage or civil partnership certificates, 
proof of address, NHS medical card and any War Pension information.
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The registrar will ask you the following questions (use the space below 
to write down the information at home before you go to the Register 
Office):

The date and place of death .............................................................................................................................

................................................................................................................................................................................................................

The full name and surname/family name

................................................................................................................................................................................................................

Maiden surname/family name (if applicable) 

................................................................................................................................................................................................................

Date of birth of the person who has died  .........................................................................................

The town and county of birth  ..........................................................................................................................

................................................................................................................................................................................................................

Address (including postcode) of the person who has died 
................................................................................................................................................................................................................

................................................................................................................................................................................................................

The last full time occupation of the person who has died 

................................................................................................................................................................................................................

Pensions or allowances from public funds 
................................................................................................................................................................................................................

(and if applicable, the name and occupation of the deceased’s spouse 
or civil partner) 

................................................................................................................................................................................................................

If the person who has died was married or in a civil partnership, the 
date of birth of the surviving spouse or civil partner 

................................................................................................................................................................................................................

................................................................................................................................................................................................................
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Documents provided by the Registrar
The Registrar will provide you with the following documents:

•	 White form (BD8) which you may need to claim or stop any 
benefit payment

•	 Green form (9) which is the undertaker’s authority to proceed 
with the funeral arrangements

•	 Death Certificate – there will be a fee for all certificates. It is 
recommended that sufficient copies are obtained for Probate, 
insurance policies, savings accounts and investments. Further 
copies can be purchased at a later date, but this will incur an 
additional fee.

Tell Us Once service
‘Tell Us Once’ is a service that lets you report a death to most 
government organisations in one go. When you have registered the 
death, the Registrar will give you a unique reference number to access 
the ‘Tell Us Once’ service online or by phone. 

To use the service you will need the deceased’s:

•	 date of birth
•	 National Insurance number
•	 driving licence number
•	 passport number
•	 details of any benefits or entitlements they were getting
•	 details of any local council services they were getting
•	 name and address of their next of kin
•	 name, address and contact details of the person or company 

dealing with their estate (property, belongings and money), 
known as their ‘executor’ or ‘administrator’

You need permission from the next of kin, the executor, the 
administrator or anyone who was claiming joint benefits or entitlements 
with the deceased, before you give their details.
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Help and support

How you might feel
The death of someone close can be a devastating experience and 
can bring about stronger emotions than most people expect. Each 
bereavement is unique and our grieving, our reactions and our needs 
are also unique. 

Initially you may have feelings of numbness, anxiety, confusion and/or 
disbelief. You may also experience loss of appetite, sleep disturbance, 
tears and crying. Some people feel unable to cry and wish to simply get 
on. These are all natural reactions to bereavement and are not a sign 
that you can no longer cope. Problems arise when people expect you 
to react in the same way as them. People respond to bereavement in 
different ways.

How children react
It may be tempting to exclude children from conversations about the 
person who has died and the funeral arrangements. Children are no 
different to adults when it comes to bereavement. There is no right 
way to react and every child will respond differently. Grieving children 
need honest and appropriate explanations, in language that they can 
understand, which acknowledges their loss. It is important to remember 
that children may not have the words to express their feelings and may 
show how they feel through behaviour. Do contact the school/nursery, 
so that the child can be supported there too.

Help and support
Relatives or close friends often want to help and share the burden, but 
they too may find this a difficult time and may be afraid to speak about 
the person who has died for fear of upsetting you. It may be necessary 
for you to take the first step, and let them know that you want to talk, 
and that it does not make things worse. Sometimes people find it easier 
to talk to someone they do not know, but who has an understanding of 
bereavement. 



The Chaplaincy Team
The Chaplaincy Team provides spiritual and pastoral support to 
patients, their carers and families – especially at what may be a difficult 
and uncertain time. 

They support people of all faiths and none, and are concerned with 
broader issues of spirituality and meaning – whether these are 
expressed through religious faith or not, and are trained in listening 
skills and have a deep understanding of bereavement.

If you would like to speak to a member of the Chaplaincy Team, please 
telephone 01225 824039, via the RUH switchboard 01225 428331
(out of hours).

You may wish to place a tribute in the Book of Remembrance, held in 
the hospital multi-faith centre; you will find more details on page 18.

Organisations providing support in bereavement
The bereavement office can also provide you with contact details for 
organisations that can provide bereavement support either now, or in 
the future. It is important that you allow yourself time to grieve.

After a period of several months these feelings may have subsided and 
you will feel more able to move forward. If you or someone you know 
feels unable to move on or feels stuck in grief, then more help may be 
needed. You may wish to discuss this with your GP or you can contact 
one of the bereavement support organisations, for advice and support.

CRUSE Bereavement Care
Provides face to face, telephone, email and website support
Tel: 0808 808 1677

Hope Again
Tel: 0808 808 1677
Hope Again website www.hopeagain.org.uk 
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Useful organisations

Age UK
18 Kingsmead Square, Bath
Tel: 01225 466135

Bereavement Advice Centre
Tel: 0800 258 5556

Department of Work and Pensions Bereavement Service 
Tel: 0345 606 0265

Government services and advice website
www.gov.uk/after-a-death

Haycombe Crematorium and Cemetery
Whiteway Road, Bath BA2 2RQ
Tel: 01225 396020

National Association of Funeral Directors
www.nafd.org.uk

Patient Advice and Liaison Service (PALS)
Royal United Hospitals Bath NHS Foundation Trust
Tel: 01225 825656

Probate Registry
Civil Justice Centre, 2 Redcliff Street, Bristol BS1 6GR
Tel: 0117 366 4960

Samaritans
Tel: 116 123

The Compassionate Friends
14 New King Street, Deptford, London SE8 3HS
Tel: 0345 123 2304

The Registrar of Births, Deaths and Marriages
The Guildhall, High Street, Bath BA1 5AW
Tel: 01225 477234
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Book of Remembrance

The book is kept in the hospital Chapel, situated on the 1st floor in 
zone C (C26). If you would like an entry made remembering the person 
that has died, please complete the form on page 20 and send to:

The Hospital Chaplaincy Team
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath 
BA1 3NG

There is no charge for the entry, however, you may wish to make a 
donation to the Royal United Hospitals NHS Trust Remembrance Fund 
(registered charity 1058323).

Donations in lieu of flowers at the funeral
It may be the wish of the deceased person or the family that donations 
are made to a charity in lieu of flowers at the funeral. Please speak to 
a family member or the funeral director to let them know if you wish 
donations to be made to the hospital. Please specify if you would 
like the gift to benefit a particular ward or department, so that we can 
ensure we fulfill your wishes. 

Please remember to let us know the name of the person you are giving 
in memory of, and your own name and contact details so we can write 
to thank you for your donation.

The Forever Friends Appeal
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath
B1 3NG

Tel: 01225 825691
Email: forever.friends@nhs.net
Website: www.foreverfriendsappeal.co.uk/gifts-memory

Registered charity 1058323

18
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Request for entry in the Book of Remembrance

Name of deceased: .....................................................................................................................................................

Date of birth:  ........................................................................................................................................................................

Date of death:  ....................................................................................................................................................................

Remembered by:  ...........................................................................................................................................................

................................................................................................................................................................................................................

Verse/ tribute:  .....................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

Your details (or person requesting the entry): 

Name:  ..........................................................................................................................................................................................

Address:  ....................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

Telephone number:  .....................................................................................................................................................

Please return to:

The Hospital Chaplaincy, Royal United Hospitals Bath NHS Foundation 
Trust, Combe Park, Bath, BA1 3NG

Tel: 01225 824039
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Feedback

We understand that this may be a difficult time for you, but we would 
very much appreciate your time in completing a short questionnaire, 
if you feel able to do so in the weeks or months ahead. The questions 
will ask you to comment on the care that you and your relative/friend 
received in the last days/hours of life at the hospital. 

Please be assured that everything you tell us will be in confidence and 
your name or personal details will not be revealed.  What you tell us 
will be used along with the comments of other people, to help in our 
work to improve the care that seriously ill patients and their families 
receive at the Royal United Hospitals Bath NHS Foundation Trust.

Taking part in this is entirely voluntary. If you feel able to give feedback 
and complete a short questionnaire you can do this in a number of 
ways:

•	 Completing a paper questionnaire and returning in the freepost 
envelope. The bereavement feedback questionnaire and 
freepost envelope is available from the bereavement office at 
the RUH.

•	 Providing bereavement feedback by telephone. Telephone 
PALS on 01225 825656 to request ‘telephone bereavement 
feedback’ and give a daytime contact number. A representative 
working alongside the Hospital Palliative Care Team will 
telephone you back within 3 weeks on the number you provide.
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Questions

We very much hope that you felt able to ask questions and speak with 
the staff responsible for caring for your family member or friend, while 
they were in hospital. We appreciate that sometimes these questions 
only come to light after you have returned home. Occasionally families 
find that after a little time has passed they still have medical or nursing 
questions they would like to discuss. If you find that this is the case in 
the weeks to come, please do contact the ward manager, where your 
family member or friend was cared for.

If you do not wish to contact the ward manager directly you can also 
contact the hospital Patient Advice and Liaison Service (PALS) on 
01225 825656 during office hours.
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If you need a translation of this booklet, an 
interpreter or a version in large print, Braille or on 
audio tape, please telephone the Patient Advice 
and Liaison Service PALS on 01225 825656.

Reference: Royal United Hospital Bath Bereavement Booklet
Publication date: November 2017
Review date: November 2019
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It is distressing to deal with a bereavement and unsolicited mail can be 
insensitive and destructive during a grieving process.

By visiting www.stopmail.co.uk on your mobile, tablet or computer, we are 
able to securely share this information with mailing organisations and under 
the Data Protection Act the information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as assumed identity 
and you will only have to supply the information once.

STOPPING JUNK MAIL

www.stopmail.co.uk

© Bereavement Support Network Ltd 2017 

0808 168 9607 from a landline
0333 006 8114 from a mobile



Maslin Funeral Service 

118a High Street,  

Wootton Bassett, SN4 7AU 

01793 848 700 

Our caring and professional team are here to 
guide and advise you 24 hours a day, 7 days 
a week. With over 100 years experience, 
we’re here when it matters most.

Bath 

Pulteney Road, BA2 4HP 

01225 314 304

Keynsham 

24 High Street, BS31 1DQ 

0117 986 3233

Melksham 

15 & 17 Church Street,  

SN12 6LS 

01225 708 012

Radstock 

4-5 Wells Road, BA3 3RN 

01761 433 350

Chippenham 

14 The Bridge, SN15 1EX 

01249 461 098

Bradford on Avon 

2 Kingston Square, BA15 1FH 

01225 869 085

Trowbridge 

4 Wicker Hill, BA14 8JS 

01225 754 355

www.co-operativefuneralcare.co.uk
The Co-operative Funeralcare is a trading name of Funeral Services Limited. Funeral Services Limited, registered in 
England and Wales with number 30808R at registered office 1 Angel Square, Manchester, M60 0AG.  
VAT registered 403 3146 04. Part of the Co-operative Group.

Your local Funeral Director

Local names who you know and trust, 
available 24 hours a day, 7 days a week

Our services also include:

- Pre-paid Funeral Plans - Memorial Masonry - Floral tributes

Funeral Services Limited, registered in England and Wales with number 30808R  
at registered office 1 Angel Square, Manchester, M60 0AG.  

VAT registered 403 3146 04. Part of the Co-operative Group.
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Gary, Elaine & Lisa

 
 

We are proud to be a small, family 
owned independent business that can 
offer the personal attention that is so 
often needed at such a dif�icult time.

www.gmanningsfuneraldirectors.co.uk

Memorials and 
Funeral Plans 

Available

106 North Road, Combe Down
Bath, BA2 5DJ

01225 833013       07831 412582



We’re here to help.
Losing someone close to you is difficult, yet 
at this time there are a number of important 
decisions and sensitive issues that have to be 
dealt with. Knowing where to start is often the 
biggest obstacle and this is where we can help. 

We offer a tailor-made service according to  
your needs; from handling every aspect of the 
estate for you, to just being on hand to assist 
where necessary.

Our services include:

•  Offering a free initial consultation

•    Helping to ascertain the estate’s  
assets and liabilities

•  Applying for Probate

•  Dealing with Inheritance Tax

•  Administering the estate

If you feel we can help, please contact a member  
of the Mogers Drewett team at one of our offices:

Bath: 01225 750 000

Sherborne: 01935 813 691

Wells: 01749 342 323

Frome: 0800 533 5349

md-solicitors.co.uk

ON YOUR SIDE. AT YOUR SIDE

Mogers B&W 194x135 Advert AW.indd   1 02/06/2015   17:08



Later Life Planning



There are many topics covered including...
• Caring for the deceased

• Coroners & death registration
• Money and property

• Help and support
• Stopping unwanted mail

www.bereavementadvice.co.uk

Bereavement Advice
Helping you 

following your loss

At such a difficult time, we would like to support 
you in choosing your floral tribute. Contact our 
expert advisers to discuss your requirements:

Dedicated Care Team 
0333 241 2496
www.interflora.co.uk

Thinking of you
Funeral Flowers



PAUL DELLENTY
FUNERAL DIRECTOR

Tel: 01225 315585

83 The Parade, Twerton Village,
Bath BA2 1DE
www.pauldellenty.co.uk

•  Chapel of Rest
•  24 Hour Personal Service

We Care9 Walcot Terrace, 
Bath BA1 6AB

W.F. Dolman
& Son
Independent Family
Funeral Directors

( Established 1919 )

Chapel of Rest

A Complete 24 hour Service

7 Days A Week

Pre-Paid Golden Charter

Plans Available

Home Visits

Tel: 01225 444110

NATIONAL

S A I F
INDEPENDENT

F U N E R A L

D I R E C T O R S

info@dolmansfuneraldirectors.org.uk

-24 hour service     -Free bereavement advice      -Pre-paid funeral plans

Part of The Southern Co-operative

FROME 1 Nunney Road, BA11 4LA

01373 473426

WESTBURY 48 Warminster Road, BA13 3PF

01373 858142

WARMINSTER 3 George Street, BA12 8QA

01985 220105

www.funeralcare.co.uk



Johnson & Daltrey
Independent Family Funeral Service

Care and Compassion From Our Family To Yours

● Full Facilities At All Of Our Branches
● Fully Qualified Staff

●  Pre-paid Funeral Plans
●  Memorial Stone Masons

●  Available 24 Hours A Day   

112 High Street, Royal Wootton Bassett. SN4 7AU. (01793) 851400
1 Beach Terrace, Calne. SN11 0RD. (01249) 821200

21 High Street, Malmesbury. SN16 9AA (01666) 822200

 
 
 
 

 

Incorporating Thomas Free & Sons of Marlborough
 
 

 
 
 
 
 
 
 
 
 
 
 
 

CHARLES S. WINCHCOMBE & SON LTD.
www.wiltshirefunerals.co.uk Est. 1932

Marlborough:

01672 512110
Devizes:

01380 722500

FOURTH GENERATION
INDEPENDENT FUNERAL DIRECTORS

& MEMORIAL CRAFTSMEN

24 Hour Service

Private Chapels of Rest

Pre-Paid Funerals Available

Craftsmen made Memorials

Cleaning & Renovations

Additional Inscriptions

CURTIS ILOTT
Independent Family Funeral Directors & Monumental Masons

The loss of a loved one is something we all face 
in our lives. It is a di�cult time and the last thing 
you need is the burden of organising the 
funeral. That’s why at Curtis Ilott we o�er a 
service providing all aspects of funeral care and 
arrangements beginning from the moment you 
contact us. We believe in providing a service to 
help ensure arrangements are as stress free as 
possible, leaving you free to be with your family 
and friends. Baywell House, Ellworthy Park, Frome BA11 5LS

Tel: 01373 452116
Beechcroft, Anchor Road, Coleford, Radstock BA3 5PB

Tel: 01373 812248

We are available 24 hours a day, 
7 days a week, all year round, to provide  

their time of need.

a service for our 
clients in

Private Chapels of Rest

NATIONA
L

S A I F
INDEPENDENT

F U N E R A L

D I R E C T O R S



John & Sheila Preston F.D.

H.H. Evans Funeral Directors have 
been established Since 1920 and is 
a family run business, owned and 
run by John & Sheila Preston.
We pride ourselves on providing an outstanding 
personal and sympathetic service.
Our fleet of funeral vehicles is of paramount 
importance to our business, consisting of one 
hearse and two seven seater limousines also 
private ambulance.

INDEPENDENT FUNERAL DIRECTORS

We also have a Private Chapel of Rest.

T/AH.H. EvansH.H. Evans

Tel: 01761 412364Tyndale House, Winterfield Park, Paulton, Bristol, BS39 7RY

Serving Calne and her surrounding community for 
almost 20 years.

Odette is Calne’s only qualified and independent Funeral 
Director offering support and advice 24 hours a day,      
7 days a week.

She will provide you with a personal bespoke               
service for funerals, pre-paid plans and                         
stone memorial masonry. 7 Phelps Parade

Calne
SN11 0HA

01249 819972

www.odettefuneraldirector.co.uk



TURN TO US FOR HELP
AND SUPPORT

In your time of need we’ll take care  of all the funeral arrangements.
Call us 24 hours a day.

Funeral Pre-Arrangement Plans available.

Part of Dignity plc. A British Company.

GF Hunt
41 Livingston Road

Bath BA2 3PH
Tel: 01225 424376

BATH

FW Jones & Son
30 Market Place

Chippenham SN15 3HP
Tel: 01249 652525

CHIPPENHAM 

William Adlam Funeral Service
68A Locks Hill

Frome BA11 1NH
Tel: 01373 452100

FROME

Alfred RW Connock & Son
27 West Shepton

Shepton Mallet BA4 5UL
Tel: 01749 342589

SHEPTON MALLET 

LJ Guyan
12 Charlton Road

Keynsham BS31 2JA
Tel: 0117 9863268

KEYNSHAM

Barker & Courtiers
52 Bond Street

Trowbridge BA14 0AS
Tel: 01225 752637

TROWBRIDGE

E Hooper & Son
13 St James Parade

Bath BA1 1UL
Tel: 01225 422040

BATH

BH Mears
Pows Orchard

Midsomer Norton BA3 2HY
Telephone 01761 412160

MIDSOMER NORTON

Hill & Son
20 St Thomas Street

Wells BA5 2UX
Telephone 01749 673397

WELLS



www.bewleyfunerals.com

BEWLEY
Funeral Directors Limited
Our Family are here for your familyBDJ

EST 1970

“We are the ORIGINAL independent Bewley family funeral directors,
serving the local community since 1970.”

Small caring family �rm.

•  24 Hr Personal Service to all areas

• Home visits

• Peaceful Private Chapels of Rest

• Traditional or Environmentally 
 Friendly Funerals

• Religious & non religious ceremonies

P r o p r i e t o r  P a t r i k  B e w l e y D i p l o m a  i n  F u n e r a l  D i r e c t i n g

Freephone: (0800) 2988543 for all o�ces

Email: contact@djbewley.com

For further help and information please contact us:

Tel: TROWBRIDGE 01225 353525
Manver’s St., Trowbridge BA14 8EH

Tel: DEVIZES 01380 728008
64 New Park St., Devizes SN10 1DP

and CORSHAM 01249 716008

Tel: MELKSHAM 01225 702521
Head O�ce: 15 Bank St.,  Melksham SN12 6LE

For care and kindness please ask for Patrik Bewley

• Modern Mercedes, Motorcycle or 
 19th Century Horse-drawn Hearse

• Memorials supplied

Later Life Planning
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Clarkson’s
Independent Funeral Directors Ltd.

www.clarksonsfuneraldirectors.co.uk

Company Directors: 

Carol A. Spalding & Sophie May

Carol and her staff’s breadth of 
experience combined with the 
Company’s independence from 
any national chain means that 
Clarkson’s is able to offer a high 
level of personal attention.

Whether your need is immediate or 

you wish to plan for the future, for a 

truly personal and caring service, call 

us day or night...

01225 426822
7 Windsor Place, Upper Bristol Road, Bath BA1 3DF

(located only 1 mile from The Royal United Bath Hospital)

Martha’s House, Broadway, Frome BA11 3HA 01373 463888And our Frome Branch: 

489b Bath Road, Saltford, Bristol BS31 3BA 01225 873535Saltford Branch: 
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