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When someone dies at home

When someone dies at home, their local doctor (general practitioner, GP) 
should be contacted.  The GP will issue the medical certificate stating the 
cause of death.

If the death happens at night, a weekend or a bank holiday, the Out of 
Hours GP service applicable to your area should be contacted (this is 
usually via your GP’s main telephone number or call 111). You may be 
asked, at this time, if you wish the deceased to be buried or cremated so 
it is helpful to have considered this; there is more information regarding 
the different type of funerals on page 7.

Within 12 hours of the death you will need to contact a Funeral Director 
of your choice to begin funeral arrangements. This may require them 
to collect the deceased person. It is usually possible for you to visit the 
deceased person at the Funeral Directors or ‘Chapel of Rest’ at a later date.

When a Coroner is involved

In some circumstances the death may by law have to be referred to the 
Coroner’s Office. The Coroner is a doctor or lawyer appointed by a local 
authority to investigate certain deaths. These may include an unexplained 
or sudden death, an accidental death or if the death was a result of an 
industrial disease (as in certain types of lung cancer which may be linked to 
asbestos exposure).

Referrals to the Coroner are infrequent and should not be a cause for 
concern. The role of the Coroner is to establish the cause of a person’s 
death. In some cases a post mortem and inquest may be ordered. The 
family will be kept informed of what is happening throughout this process.
The death cannot be registered whilst the Coroner is still investigating. 
However, this does not necessarily mean that the funeral will have to be 
delayed. A Coroner’s interim certificate can be issued so that you can 
continue with funeral or other practical arrangements. 

What happens when 
someone dies?
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When someone dies in the Hospice Inpatient Unit 

The Hospice does not have its own mortuary.  We have, therefore, 
nominated Thornalley Funeral Service in King’s Lynn to look after your 
family member while a decision is made regarding funeral arrangements.  
Once you have decided on funeral arrangements Thornalley Funeral 
Directors will either support you in carrying out these plans or facilitate 
transfer arrangements with a Funeral Director of your choice.

Before the death can be registered you will require a Medical Certificate 
that states the Cause of Death (MCCD).  This will normally be available 
from Thornalley Funeral Directors i.e in the unusual circumstance that 
the deceased was admitted to the Inpatient Unit and not seen by a GP 
on the ward before their death they will firstly be looked after by the 
Thornalley Funeral Service before being taken to the Hospital Mortuary 
where the Medical Certificate will be issued. 

It is helpful for the ward staff to know if a cremation is planned as a 
special form will need to be completed by two doctors.

You may wish to take the personal belongings of your family member 
with you after their death or you may prefer to return to the Hospice at 
a later date. The ward staff will be happy to discuss this with you.
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Registering a death
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It is a legal requirement that the death must be registered within five 
working days. This should be carried out by either :

•	 A relative (normally the next of kin)
•	 Someone present at the time of death
•	 Someone who will be arranging the funeral (should the person 

who has died be an overseas citizen their embassy must be 
notified as soon as possible).

What the Registrar will need from you

You must take with you the Medical Certificate of Cause of Death.  
It would be useful to have with you the Birth Certificate, Marriage 
Certificate and NHS Medical Card of the person who has died.

The Registrar will need the following information:
•	 date and place of death
•	 name and surname of the deceased
•	 maiden surname if the deceased was a woman who had married
•	 date and place of birth
•	 occupation
•	 name, date of birth, and occupation of a surviving spouse or civil 

partner
•	 name and occupation of spouse if the deceased was widowed
•	 usual address
•	 whether the deceased received pension or allowances from 

public funds.



What the Registrar will give you

The Registrar will give you:

A certificate for burial or cremation (green form) and this should be 
given to your Funeral Director.

A certificate of registration of death - form BD8 (white form). You 
should read the information on the back, fill it in and send it to your local 
Pensions or Jobcentre Plus office.

The Registrar will discuss with you if you require copies of the death 
certificate for various official purposes (bank, building society, insurers 
etc.). There is a charge for certificates.

Visiting the Registrar

You must telephone first to make an appointment. If you are not the next 
of kin it is worth checking when you ring that it is in order for you to 
register the death.  To make an appointment at any Norfolk Registration 
Office please contact the Customer Service Centre on 0344 800 8020.

Tell Us Once

This service allows you to tell some central and local government 
services that need to know about the death by having just one contact. 
If this service is offered in your area the Registrar will either offer you a 
Tell Us Once interview after you have registered the death or you will be 
given a unique service reference number and contact details so you can 
contact the service by telephone or online at www.gov.uk/tell-us-once.
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The Registrar for Dereham
Breckland Business Centre, St Withburga Lane, Dereham, NR19 1FD 

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020
The Office is open:   Monday - Friday 9.30 am – 3.30 pm 

The Registrar for Diss 
Council Offices, Market Hill, Diss, IP22 4JZ

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020

The Office is open: Monday - Friday 9.30 am – 1.30 pm 

The Registrar for Downham Market 
15 Paradise Road, Downham Market, PE38 9HS

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020

The Office is open: Tuesday 9.30 am – 4.30 pm

The Registrar for Fakenham 
Fakenham Connect, Oak Street, Fakenham, NR21 9SR 

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020

The Office is open: Thursday, 9.30 am – 4.00 pm

Local Registrar Offices
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The Registrar for King’s Lynn
The Town Hall, Saturday Market Place, King’s Lynn, PE30 5DQ

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020

The Office is open:  Monday to Friday 9.30 am – 4.30 pm

The Registrar for North Walsham
18 Kings Arms Street, North Walsham, NR28 9JX

STRICTLY BY APPOINTMENT Telephone:  0344 800 8020
The Office is open:  Tuesday, Thursday, Friday 9.30 am – 4.30 pm

The Registrar for Norwich
The Archive Centre, County Hall, Martineau Lane, Norwich, NR1 2DQ

STRICTLY BY APPOINTMENT Telephone: 0344 800 8020
The Office is open: Monday - Friday 9.30 am – 4.30 pm

The Registrar for Thetford
Kings House, Kings Street, Thetford, IP24 2AP 
STRICTLY BY APPOINTMENT Telephone: 0344 800 8020
The Office is open: Monday, Thursday, Friday 9.30 am – 12.30 pm

 Tuesday, Wednesday 9.30 am – 3.30 pm 

The Registrar for Wisbech
Awdry House, 110 Ramnoth Road, Wisbech, PE13 2JD

Call 0345 045 1363 Cambridgeshire County Council to book an 
appointment
The Office is open: Monday,  Wednesday 9.30 am – 12.30 pm
                                                            1.00 pm – 4.00 pm
or visit online: 
www.cambridgeshire.gov.uk
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You can begin to make funeral arrangements as soon as you feel able.  
The plans can be confirmed almost immediately unless a Coroner’s 
inquest is required following a death. However, before making plans, it is 
important to check whether any specific instructions were left or if any 
funeral arrangements were made and paid for in advance.

The main requirement in England and Wales is that the death must be 
certified by a doctor or Coroner, registered with a Registrar for Births, 
Marriages and Deaths and the body either buried or cremated. You do 
not need to have a ceremony, religious minister or Funeral Director 
unless you wish to; and if you want a ceremony this does not have to 
take place in a crematorium or church.

Types of funeral

There are more options concerning the content and duration of a 
funeral than many people realise. Many services have a religious element 
but Humanist or civil services are available for those who would like a 
meaningful funeral service without reference to a God or religion.
Many people want the funeral to reflect an individual’s character, their 
way of life, beliefs and ideals.
There are two main types of funeral:

•	 at a crematorium only
•	 at a church or other place of worship and followed by a burial or 

cremation

Increasingly alternative funerals are becoming available, with people 
selecting options such as woodland burials and eco-friendly coffins, 
shrouds or other coffin covers.

Planning for the funeral
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Cremation

If a person is to be cremated two doctors are required to sign the death 
certificate. No one can be cremated until the cause of death is definitely 
known. The crematorium usually needs:
	An application form signed by the next of kin or executor   
 and either:
	Two cremation certificates or
	A cremation form signed by the Coroner.

Ashes can be buried in the churchyard or cemetery or they can be kept 
or scattered (although in some places consent may be required to do so).
Burial

Your family may already have reserved a burial plot for which you will 
have a deed or grant. This will show the plot number of the existing grave. 
You will need to take this document to your Funeral Director. If you do 
not have a reserved plot then your Funeral Director will advise and assist 
you on the availability of a new plot. Some churchyards are no longer 
open for burials because there is no space left.
A simple funeral

Most people would expect the Funeral Director to provide the following 
services as a minimum:

	Make all arrangements
	Provide appropriate staff
	Provide a suitable coffin
	Transfer the deceased from the place of death to the    
Funeral Director’s premises
	Care for the deceased prior to the funeral
	Provide a hearse to the nearest cemetery or crematorium
	Arrange for burial or cremation
	Provide support and care for the people who were significant to      
 the deceased.

Embalming, viewing of the deceased, or providing a car for mourners may 
also be required. 
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Independent and ‘family organised’ funerals

Many people choose to make their arrangements through a Funeral 
Director. However, some people consider an independent or ‘family 
organised’ funeral to be more personal and less expensive. If you would 
prefer this and you have the time to research and prepare you can 
enquire at the Cemeteries and Crematorium Department of your Local 
Authority for guidance. You could also get help from the Natural Death 
Centre.

Choosing a Funeral Director

Funeral Directors can manage all or part of the funeral arrangements. 
They can give advice on available options and provide support to help 
you make decisions. There are many differences in the type and quality of 
services that Funeral Directors provide.

The choice of Funeral Director is important. You should feel comfortable 
and confident with them. You can ask any Funeral Director for an 
estimated cost before making a commitment to use their services. It is 
reasonable to seek estimates from more than one company. Check that 
the company you choose belongs to a trade association.

The Funeral Director needs to know and discuss with you: 

•	 The name, age and religion of the deceased
•	 The place of death and name of the doctor who has signed the 

medical certificate
•	 Any particular requests left by the deceased
•	 If burial or cremation is required
•	 The type of service, hymns, cars, flowers, newspaper notices etc. 

you would like
•	 The style of coffin
•	 The Funeral Director will need the Green Form from the 

Registrar’s Office. 

You can also consult your local telephone directory or local information 
website.
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Complaints

Most funerals are conducted well but, if you have a complaint, you should 
contact your Funeral Director.  If you are not satisfied with the reply you 
can complain to the trade association listed below which your Funeral 
Director belongs to:

•	 The National Association of Funeral Directors (NAFD)
•	 The National Society of Allied and Independent Funeral Directors 

(SAIF)

Advice may also be obtained from your local Trading Standards 
Department.
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Paying for the funeral

Funeral costs are normally recoverable from the deceased’s estate but 
the person organising the funeral will be responsible for paying the bill. 
It is advisable to check where the money will come from before you 
make arrangements. Many people now purchase their funeral in advance 
through a pre-purchase funeral plan. You may need to check if this has 
been arranged.
Many Funeral Directors require payment before probate (see page 15) 
is granted so ensure you discuss payment from an early stage. Where 
probate is being requested many banks and building societies will release 
money to pay for the funeral before probate is granted, but not all.
Where payment for the funeral is an issue you may be eligible for a Social 
Fund Funeral Payment if you or your partner gets one of the following 
benefits:

•	 Income Support
•	 Income-based Jobseeker’s Allowance
•	 Income-related Employment and Support Allowance
•	 Working Tax Credit which includes a disability or severe disability 

element
•	 Child Tax Credit at higher than the family rate
•	 Pension Credit
•	 Housing Benefit
•	 Universal Credit

The Department of Works and Pensions (DWP) can advise you and help 
establish your eligibility for other benefits.

In some cases, where no one is able to pay for the funeral, the local 
authority may help - but it is important that you contact them before the 
funeral has been arranged. Your Funeral Director should be able to advise 
you.

Finances after someone dies
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Change in circumstances and benefits

If you were receiving Carers Benefit prior to the bereavement this will 
continue for six weeks after the death of the person you were caring for.  
Check that Council Tax Benefit and Housing Benefit are in your name; if 
not, these may need to be reapplied for.

www.gov.uk has excellent advice on all benefits, or you can use the 
contacts suggested below.

If you are a parent and any of the following benefits are in the deceased’s 
name these will have to be changed or reapplied for :
Child Benefit or Child Tax Credit (contact HMRC 0300 200 3100).

For support in finding out what is available and how to apply contact 
the number above, Jobcentre Plus, or your local Citizen’s Advice Bureau. 
Alternatively try the www.turn2us.org.uk website for information.

Department for Work and Pensions Bereavement Service

The DWP has a bereavement service who may be contacted on
0345 6060265. They can offer a benefits review, check if there are any 
benefits you may be entitled to and either deal with any claims over the 
telephone or advise you who to contact.

You may want to contact the bereavement service if:
•	 Your spouse/partner or you were on a state benefit prior to your 

bereavement.
•	 You are now on a low income since your bereavement.
•	 You are over pension age, particularly if you are now living alone. 

If you are eligible for certain benefits you may also be able to get support 
with your mortgage and the Bereavement Service can advise you about 
this.

The phone line is run by The Pension Service but deals with calls from 
people of all ages.



Bereavement Support Payment 

Eligibility 

You may be able to get Bereavement Support Payment if your husband, 
wife or civil partner died on or after 6 April 2017. 

You could be eligible if your partner either :
 Paid enough National Insurance contributions 
 Died because of an accident at work or a disease caused by work.

   When they died you must have been:
 Under State Pension age
 Living in the UK or a country that pays bereavement benefits.  
 (www.gov.uk/claim-benefits-abroad/bereavement-benefits)

If your husband, wife or civil partner died before 6 April 2017 you may be 
able to get one or more of the following:
 Bereavement Payment (www.gov.uk/bereavement-payment) - 
a   one-off payment
 Bereavement Allowance (www.gov.uk/bereavement-
allowance) -   monthly payments
 Widowed Parent’s Allowance 
 (www.gov.uk/widowed-parents-allowance) - if you’re bringing up   
children.
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If you get benefits 

Bereavement Support Payment won’t affect your benefits for a year after 
your first payment. After a year any payment you have left over could 
affect the amount of benefit you’re eligible for. 

You must tell your benefits office (for example, your local Jobcentre Plus) 
when you start getting Bereavement Support Payment. 

 Previous Eligibility 
 (www.gov.uk/bereavement-support-payment)

 How to claim 
 (www.gov.uk/bereavement-support-payment/how-to-claim) 

How to claim
How you apply depends on where you are.

If you’re in the UK
You can apply using a form or by phone. 

Download a Bereavement Support Payment pack (form BSP1) 
(www.gov.uk/government/publications/bereavement-support-payment-
claim-form) or order it over the phone from your local Jobcentre Plus 
(www.gov.uk/contact-jobcentre-plus). 

Take the completed form to your local Jobcentre Plus or send it to:
Bereavement Support Payment
Mail Handling Site A 
Wolverhampton
WV98 2BS

Bereavement Service helpline
Telephone: 0345 608 8601
Welsh language: 0345 606 0275 
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Probate (administration of an estate)

This is the legal process for the distribution of the deceased’s estate 
(money, property etc.). You need to establish if the deceased had made 
a Will. This may be found at their bank, solicitor, home, with a family 
member or a friend or the Will may be stored with the Principal Probate 
Registry (020 7421 8594 or 0300 123 1072).

When a Will is in place

The Will may include funeral wishes, wishes regarding the deceased’s 
estate and the name of the executor/s or the person/s legally entitled 
to deal with the estate. The executor/s is/are legally responsible for 
administrating the estate according to the wishes in the Will. If the Will 
is with a solicitor they should be informed of the death. The solicitor 
may also be the executor. Named executors can administer the person’s 
estate on their own (information on how to do this can be found online 
at www.gov.uk) or they may prefer to get the help of a solicitor to carry 
this out.

When there is no Will in place

When someone dies without making a Will they are said to have died 
‘intestate’ and different rules apply. When this happens the law sets out 
who should deal with the person’s affairs and who benefits. This can be a 
complex situation and there is a list of people who may be entitled to the 
estate in turn. Further information can be found online at www.gov.uk or 
you can involve a solicitor to help you through the process.

Wills and legal matters
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Grief is a normal reaction to any major loss in our lives. When someone 
dies there will be many practical things that need to be attended to. This 
can mean that we start to grieve once these things are completed and 
the people around us begin to return to their everyday lives.

It can be hard for us to accept the death of someone we have been close 
to and we may feel overwhelmed and confused by our emotions. Part 
of the grieving process is trying to make sense of something that seems 
senseless.

We all grieve in our own way and at our own pace. There is no right or 
wrong way. Adjusting to the loss of someone close to us may cause us to 
feel a wide range of emotions which may be stronger than any we have 
previously experienced, sometimes seeming too much to bear.

At first we may feel shock and disbelief; numb and disconnected from 
everyday life. Grief may catch us by surprise so that we are suddenly 
overwhelmed by our feelings. We may experience deep sadness, even 
depression or feelings of anger and guilt. We may feel incredibly tired, but 
unable to sleep, experience a decreased appetite or become forgetful 
and find it difficult to concentrate. Small tasks or problems may seem 
insurmountable and cause us to feel panicky. We may feel less confident, 
lose interest in our work and pastimes and find it difficult to make 
decisions.

We may also think that we hear or see the deceased, even though we 
know that they have died. We may feel unable to cry, or experience a 
sense of relief. These are all normal reactions.

If we have been caring for the person who has died we may feel the loss 
of our caring role and the relationships that had developed with health 
care professionals. We may have lost contact with friends and feel isolated 
and alone.

Equally, we may not feel the extremes and complexity of emotions we 
were expecting. This does not mean we loved or cared for the person 
any less.

Coping with grief
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Things that may help

•	 Remember there is no right or wrong way to grieve.  Everyone is 
different.

•	 Do what feels right and comfortable to you.  Be kind to yourself.
•	 Allow yourself to laugh, cry or feel angry.
•	 Try not to feel pressurised by the expectations of others.
•	 Take care of yourself and pay attention to your health.
•	 Try to accept help from others.  This can be comforting for you 

and for them.
•	 Talking about your experiences and the person who has died can 

help you to begin to make sense of what is happening for you.
•	 You may find that people are awkward around you.  They may 

want to give support, but are afraid of saying or doing the wrong 
thing. If you feel able, let them know how best they can help you.

•	 Do not be afraid to seek help from your GP or other health care 
professionals. 

With time you may find that gradually memories become less painful. 
Although you will not forget the person you loved you may find a way 
of holding on to your memories, while finding hope in a future without 
them.

Support for children and young people

Supporting children at this time can feel daunting, particularly if you 
are struggling with your own grief. However, there are simple and 
straightforward ways which can make a real difference to you and to a 
grieving child:

	Make sure that you have enough support for yourself.
	Make sure that the nursery/school/college is aware of what has  
 happened, as they may be able to offer support.
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Children

	Talk to your child using simple, straight forward language. 
	Give your child as much information as he/she asks for, be led   
by them and provide the information in ‘bite size chunks’, a little   
at a time, taking time to check their understanding of what you   
have said.
	Answer your child’s questions as honestly as you can, in words   
they can understand.
	Encourage your child to talk about how he/she feels.
	Children will benefit from keeping to their usual routine and   
 regular activities as far as is possible.  This will help them to feel   
secure.
	Children need to be reassured that they will be looked after.
	Children often need help to retain their memories so share   
 memories and stories with them.
	It is OK for your child to know that you are feeling sad. 

A child’s understanding of illness and death will vary according to their 
age and development. However, no child is too young to notice that an 
important person is no longer around and all need to come to some 
understanding about what has happened. With support and information 
children and young people can be helped to do this and can slowly learn 
to live with their loss.

Young people

Although teenagers may grieve more like adults than younger children, 
bereavement in adolescence can be especially difficult because of the 
rapid physical and emotional development that is taking place. Young 
people may be striving to become independent from their parents and 
perhaps rebelling against them. The effect of bereavement, however, is 
often to make them feel more dependent so that they may experience 
particularly confused emotions.

Young people may need to discover, in their own way, the space and 
support they need to express their grief. This will include needing to 
know that you are willing to talk, offer explanations and share memories. 
They will also continue to need your support in providing structure and 
boundaries to their lives.
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Children and funerals

Families, and individuals within families, can have very different views 
on whether children should see the body after death or attend the 
funeral. However, it can be helpful for children to be included in the 
arrangements at some level and important for them to have the chance 
to choose. To make an informed choice they need a simple explanation 
of what is involved. At the funeral it can help them to have someone with 
them with whom they feel secure.

Nelson’s Journey

The Hospice works in partnership with Nelson’s Journey, a local charity 
that exists to provide bereavement support for children and young 
people aged 0-17, inclusive, in Norfolk.

For more information on their services, please call 
01603 431788 or contact enquiries@nelsonsjourney.org.uk.

Social Media 

Your relative or friend may have one or more social media accounts, for 
example Facebook or Twitter. You may not be sure what you want to do 
with these accounts.

Some people want to close them, while others want to convert them 
into a memorialised account. There is no hurry to do either. Take your 
time, talk through the options with friends and family. You can find more 
information on closing or converting to memorialised accounts on most 
social media websites.
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The team offers support to family members or carers bereaved of 
someone cared for by the Hospice team or Specialist Palliative Care 
Nurses.  

Those people being offered support will receive a letter approximately 
six weeks after their bereavement.  They are invited to telephone the 
service or return a ‘request for support form’ enclosed with the letter.  A 
meeting will then be arranged with a Bereavement Counsellor to discuss 
what aspect of support may suit them best. 

Our support includes:

• Individual emotional support in a confidential setting.  These           
sessions provide opportunity to talk through feelings and    
experiences with a trained member of the bereavement team as   
you begin adjusting to life without the person who has died.   

• Information and advice regarding other services that may offer   
help and support.

• Bereavement support groups.  It is a common experience to   
feel alone and lose confidence in accessing social situations after   
losing someone close to you.  We offer a selection of groups   held in 
different settings which provide an informal ‘safe space’ in   which 
to meet others in a similar situation.    

The Hospice also holds Light Up a Life services and events in December 
which provide an opportunity for any bereaved person within the 
community to remember a loved one.

The bereavement team is happy to discuss any queries you may have 
about the information in this booklet.  For more information or to discuss 
bereavement support please contact The Norfolk Hospice on 01485 
601700 and ask for the Family and Carer Support Office.

The Norfolk Hospice 
Bereavement Support Service



Creating a lasting legacy

If a loved one was cared for by the Norfolk Hospice you may feel that 
you would like to honour their memory and give something back to the 
Hospice. We are here to support you in whatever way you would like 
to do this. One way you can do this is by requesting donations in lieu 
of flowers from those attending your loved one’s funeral. Your Funeral 
Director should be able to help with this. We do have some special 
envelopes which we can provide for donations collected at funerals. 
Please ask a member of our team for more information or ask your 
Funeral Director to contact our fundraising team. 

If you wish to do so, you can create an online Tribute Fund in memory of 
a loved one. This can be a unique and meaningful way to celebrate the 
life of someone special and is an opportunity to create a lasting online 
tribute to remember your loved one. 

It is a great thing to share with your family and friends and anyone can 
contribute to it. The fund is a positive and simple way to keep their 
memory alive and at the same time supports The Norfolk Hospice to 
provide care for patients and their families living with a progressive illness. 

With a Tribute Fund you can:
	share your feelings and memories about your loved one using   
words, photos and videos 

	use your Tribute Fund page to pass on information about the   
death, the funeral, anniversaries or other important occasions to   
your family and friends

	use your Tribute Fund to collect and display donations in    
memory of your loved one

 develop and keep a beautiful lasting record and legacy for your   
family and future generations.
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For more information please contact the Tribute Fund team at the 
Hospice on 01485 601700. 

Each year Light up a Life offers you the chance to remember those who 
are so special by dedicating a light on our Light up a Life Christmas Tree 
and writing a message in our Book of Remembrance. You will also have 
the opportunity to attend one of our Light up a Life special events taking 
place in December. 

There are lots of other ways you can support the Hospice - whatever 
you choose to do, our team is here to support you. 
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You can use the following checklist as a guide to see who you may need 
to contact:

□ Accountant 
□ Bank/building society 
□ Department for Works and Pensions
 (welfare benefits and pensions)
□ Charities 
 (supported by the deceased person)
□ Child Benefit Office 
 (within eight weeks)
□ Church or other place of worship
□ Clubs and social groups
□ Council Tax Office
□ Dentist
□ Doctors
□ DVLA 
 (to cancel car tax, vehicle registration)
□ Employer
□ Hire purchase/loan companies
□ Home help agency
□ Hospital clinics
□ Household insurance 
□ Income Tax Office
□ Insurance providers
□ Internet provider
□ Landlord
□ Library

□ Local Authority 
 (re. parking permit)
□	 Life assurance
□ Mail for redirection
□	 Mortgage provider
□	 Motoring breakdown policy 
□	 Motoring insurance
□	 National Insurance 

Contributions Office 
 (self-employed)
□	 Passport Office
□	 Pension plans
□	 Premium Bond Office
□	 National Savings and 

Investments 
□	 Probate Office
□	 Professional bodies
□	 Private healthcare provider
□	 Relatives and friends
□	 Solicitor
□	 TV licence
□	 Telephone provider – 

landline and mobile
□	 Utilities (gas, electricity, water, 

telephone)
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FUNERALS 

National Association of Funeral 
Directors 
618 Warwick Road 
Solihull
West Midlands, B91 1AA
Tel: 0121 711 1343
www.nafd.org.uk and info@nafd.org.uk

Largest professional association of Funeral 
Directors with Code of Practice and 
Arbitration Scheme.

The National Society of Allied and 
Independent Funeral Directors (SAIF) 
3 Bullfields Sawbridgeworth
Hertfordshire, CM21 9DB 
Tel: 0345 230 6777
www.saif.org.uk

Further information

The Natural Death Centre 
In The Hill House 
Watley Lane
Twyford
Winchester
SO21 1QX
Tel: 01962 712690
www.naturaldeath.org.uk

Institute of Civil Funerals
186a Station Road
Burton Latimer
Kettering
Northants, NN15 5NT 
Tel: 01480 861411
www.iocf.org.uk
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NATIONAL ORGANISATIONS

The Samaritans
Tel: 116 123
www.samaritans.org

Bereavement Advice Centre
Tel: 0800 634 9494

Foreign & Commonwealth Office
Tel: 020 7008 1500
www.fco.gov.uk

Government number for advice for 
deaths overseas or contacting relatives 
known to be overseas about a death 
in the UK. See website for numbers for 
contact details for individual embassies.

London Friend 
LGBT Counselling
Tel: 0207 7833 1674
www.londonfriend.org.uk

Support for gay, lesbian, bisexual and 
transgender people expecting or 
experiencing bereavement and also for 
their families and friends.

UK Council for Psychotherapy
Tel: 0207 014 9955
www.psychotherapy.org.uk

Way Foundation 
(Widowed and Young)
www.wayfoundation.org.uk
Email: please contact via form on 
website

Provides a self-help network across 
the UK to those who are bereaved 
through losing their partner/spouse 
when aged 50 or under, together 
with their children.

Survivors of Bereavement by 
Suicide
Tel: 0300 111 5065
www.uk-sobs.org.uk

British Association of Counselling 
& Psychotherapy
Tel: 01455 883300
www.bacp.co.uk

Funeral Map
Tel: 0330 223 0279
www.funeralmap.co.uk
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LOCAL SERVICES

Jobcentre Plus St 
Nicholas Street 
King’s Lynn
PE30 1LR
Tel: 03456 043 719

Citizen’s Advice Bureau
Hanse House South Quay
King’s Lynn
PE30 5GN
Tel: 03444 111 444

Samaritans
26 Queen Street 
King’s Lynn
PE30 1HT
Tel: 01553 761616 – 24 hour service

CRUSE Bereavement Care Helpline
Tel: 0808 808 1677
www.cruse.org.uk

Norwich Branch:
Email: norwich@cruse.org.uk 
Tel: 01603 219977 answer phone

Help to prevent unwanted mail to 
the deceased:

The Bereavement Register
Tel: 020 7089 6403
www.thebereavementregister.org.uk

www.stopmail.co.uk
or call 0808 168 9607
This is a free service

Deceased Preference Service
Tel: 0800 068 4433
www.deceasedpreferenceservice.
co.uk

British Humanist Association
39 Moreland Street
London 
EC1V 8BB
Tel: 020 7324 3060



SERVICES SUPPORTING CHILDREN

The Child Death Helpline
Tel: 0800 282986 / 0808 8006019
www.childdeathhelpline.org.uk

Helpline support for anyone affected 
by the death of a child, irrespective
of the age of the child, the relationship 
or the length of time since the death.

Nelson’s Journey
Tel: 01603 431788
www.nelsonsjourney.org.uk

A charity offering bereavement  
support for children living in Norfolk.

Child Bereavement UK
Tel: 0800 028 8840
(Information and Support Team)
www.childbereavement.org.uk

Provides resources for those who are 
supporting children affected by the 
death of an adult or anyone affected by 
the death of a child.
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Child Bereavement Network
Childhoodbereavementnetwork.
org.uk

Winston’s Wish
Helpline: 08088 020021
www.winstonswish.org.uk

Gives support for those caring for 
children affected by the death of a 
parent or sibling and to the children 
themselves.

TCF (formerly The Compassionate 
Friends)
Tel: 0345 123 2304
www.tcf.org.uk

Support by telephone, befriending 
and local groups for anyone 
affected by the death of a child.
Please note that this charity 
supports people irrespective of 
the age of the child at the time 
of death, i.e. the child may have 
reached adulthood.
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The Norfolk Hospice is committed to providing outstanding care for 
people in the local community living with life-shortening illnesses and to 
their carers, family and friends including bereavement support. 

The support provided is tailored to the individual, encompassing their 
physical, psychological, social and spiritual needs in an understanding, 
caring and compassionate way, ensuring dignity is maintained throughout.   

Care is delivered at the Hospice’s purpose built facility in Hillington, either 
in the Inpatient Unit, Day Therapy Unit or via one-to-one sessions at the 
Hospice. Care is also provided in people’s own homes.

The Norfolk Hospice hosts the West Norfolk Integrated Palliative Care 
Service, a partnership of specialist palliative care teams who provide care 
and support for the locality.

The partnership includes:
	Community Specialist Palliative Care Nurses

	West Norfolk Hospice at Home Team

	The Norfolk Hospice Day Therapy

	The Norfolk Hospice Bereavement Support Service

	Marie Curie Night Carers

	Norfolk Community Health and Care

We wish to thank the advertisers and sponsors, without whom this 
publication would not have been possible.

However the Hospice does not endorse any of the products or services 
they provide.

Reference:  The Norfolk Hospice, Tapping House Bereavement Booklet
Publication date: September 2017
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When arranging a funeral, 
we know it’s the details 
that make the difference. 

Here for you every hour of every day 

01366 820090
for your nearest funeral director or visit  
www.eastofengland.coop/funerals 

It’s the little things that count

As we walked 
through the 
bluebell woods,  
I thought ‘He’d  
like this’



When you need 
us we’ll be there
• 24 hour professional care and attention
• Beautiful flowers for all occasions
• A range of funeral plans and free legal advice
• A selection of quality memorials

www.centralengland.coop/funeralcare

30 Wootton Road, 
Gaywood, 
King’s Lynn
PE30 4EX
Telephone 01553 886531

71 Westgate, 
Hunstanton 
PE36 5EP
Telephone 01485 558456

Old Royal Standard,  
Weasenham Lane, 
Wisbech 
PE13 2RY
Telephone 01945 897514

Family Owned & Managed ~ Established 1851

A complete caring and personal service offered by a local family business 
providing advice and guidance at your time of need when you need it most.

Website: www.ajcoggles.co.uk

(01366) 384182
(01553) 766795
(01945) 461112

69 Bridge Street, Downham Market, PE38 9DW 
 1 Blackfriars Street, King’s Lynn PE30 1NN

67 Lynn Road, Wisbech PE13 3DE

☎
☎
☎

Day & Night Personal Family Caring  Service.  

Individually Tailored Funerals At A Competitive Price.

Horse Drawn And Alternative Funeral Transport Available.

5th Generation Independent Family Service.
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