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The co-operative funeralcare - Woodville
107 Granville Street, Woodville, Swadlincote, Derbyshire, DE11 7JH. Telephone: 01283 217237
Offices also at Tamworth (01827 62094) and Uttoxeter (01889 565561). Part of Tamworth Co-operative Society Ltd. www.myfuneralwishes.coop

Angela Bowyer (L) and Lorraine Walker (R) head up
a team of caring professionals at the Co-operative
Funeralcare in Woodville.
Both Angela and Lorraine are highly experienced in their roles of arranging
and directing funerals, the ladies being well known and highly regarded in the
local area. Lorraine feels that their success is due to the many years they
have spent living and working in nearby communities.
Angela says that, as well as helping families cope with the initial
practicalities of bereavement, she will also have a strong focus on
helping people cope with the longer term issues families are left
with following the loss of a family member or friend.
For information, advice and help with all aspects of
funeral arranging or coping with loss, please contact
Angela or Lorraine at the Woodville office.

In your time of need, we’re only a phone call away to care. Angela Bowyer & Lorraine Walker.

Care and service in the Woodville area

Faced with bereavement you need help and advice from people
you can really trust to put your feelings first.

Our long-standing reputation for care and professionalism
in the local community is second to none.
Our branches are equipped to the highest modern standards
and staffed by highly trained funeral directors and advisers.
Our Bereavement Advice Centre in Colehill, Tamworth
provides free advice and information to anyone with questions
or concerns about bereavement or funerals.
Call in at either of the addresses listed below or phone our

24 hour helpline number at any time - we’ll be here to help and advise you.

TAMWORTH The Mews, Upper Gungate. 24 HOUR HELPLINE: 01827 62094
TAMWORTH Bereavement Advice Centre, Colehill. Telephone: 01827 65333
For details of all our branches visit our website at: www.tamworth.coop or e-mail our head office at: funeral.info@tamworth.coop

� 24 hour help and advice
� Private chapels of rest
� Luxury limousines, horse drawn

and speciality hearses available
� Pre-payment plans arranged

with instalment option available
� Eco-friendly coffins and urns
� Funeral services arranged to

your wishes and specifications
� Memorials and urns for pets
� Floral and masonry services
� Catering services - private suite

with fully licensed bar

Your
Funeral

Wishes

Making a record of the

sort of funeral service

you would like

Tamworth Co-operative Funeral Service

EASY TO COMPLETE FORM

Funeral pre-arrangement

and pre-payment options

your questions answered

Including details of

how to record your

funeral wishes with

Tamworth Co-operative

Funeral Service.

Tamworth Co-operative Funeral Service

We are members
of the National
Association of

Funeral Directors.

Tamworth Co-operative Funeral Service
We’re local, we’re independent and we care

Get a FREE funeralzone
online memorial with all

funerals arranged by us - please ask
our staff for full details.



The Staff at Queen’s Hospital wish to extend 
their deepest sympathies at this sad time, and to 
ensure you of their continuing support.

Information for relatives
May we advise you, in your own interest, not to attend 
the hospital without first telephoning for an appointment. 
The forms you need may not be ready for you when you 
arrive resulting in an unnecessary wait. Please do not 
make appointments with the Registrar’s Office until you 
have collected these forms.

To make an appointment please telephone the Bereavement 
Services on 01283 593001. Please ring after 11.30am on 
the following day (24 hours) to allow time for the paper 
work to be completed. The Bereavement Services staff will 
explain what you will need to do next and arrange a time for 
you to collect property and paperwork. They will also help 
with any questions you may have. Please be aware that the 
paperwork required may take over 24 hours to be processed 
and you may be asked to call back at a later time.

The Bereavement Service is open Monday - Friday 8.30am 
- 4.30pm. There is no Registrar or Bereavement Service 
available at the weekend or bank holidays. 

A telephone answering service takes your call when the 
bereavement staff are out of the office. Please allow for the 
fact that staff may be on the wards collecting property and 
certificates. Your call will be dealt with on their return.



INTRODUCTION

This publication has been compiled using information supplied 
by hospitals across the country. Its intention is to provide the 
bereaved with help and advice to overcome the immediate 
and long term effects of dealing with grief, as well as being an 
aid to the practicalities associated with the loss of a loved one, 
particularly if the death should occur in hospital. If you have 
any concerns regarding advice and support  you are welcome 
to contact our Bereavement Services on 01283 593001 who 
will be pleased to assist you.

PRACTICAL NECESSITIES

What to do first

Following the death of a relative or friend in hospital there are 
certain formalities to which you must attend.

In some cases it may not be possible for the hospital doctor to 
issue a Medical Certificate showing the cause of death (e.g. if 
the death is referred to the Coroner). In these circumstances 
notify your Funeral Director and follow his advice.

Providing there is no Coroner’s involvement, you will be given 
the Medical Certificate by the Bereavement Service.

The following information will be required...

a) Who is the next of kin;
b) Who is the Funeral Director;
c) Is the funeral to be burial or a cremation.
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You will be given an appointment time to register once the 
certificate has been issued. The appointment time will include 
time for the staff to hand over property and the certificate. 
There will be an opportunity to discuss any concerns or answer 
any questions you may have.

HOW A DEATH IS REGISTERED

The death must be registered at the local office of Registration 
of Births, Marriages and Deaths in the district where the death 
occurred, as soon as possible - usually within five days of the death 
(unless the Registrar extends this period). If the death has been
referred to the Coroner, the procedure is slightly different, 
we will advise you concerning this. If it is more convenient a 
declaration of the particulars may be given to any Registrar 
in England & Wales by declaration, who will pass them on to 
the sub district where the death occurred.

WHO MAY GO AND REGISTER A DEATH

Regulations state that only certain people can register a death 
with the Registrar of Births, Marriages and Deaths.

Deaths in private residence, hospitals, nursing homes, rest 
homes, etc:

• A relative of the deceased who was present at the time 
of death.

• A relative of the deceased, in attendance during the last 
illness.

• A relative of the deceased residing in the same local 
district.

• A person present at time of death.
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• The occupier, i.e. the Matron or Officer in Charge of the 
nursing home or rest home, provided they knew of the 
illness before the death.

• The person causing the disposal of the body, i.e. an 
executor, solicitor or similar.

WHEN YOU GO TO THE REGISTRAR

You should take the following...

• The medical certificate of the cause of death.
• The deceased’s medical card, if possible.
• Any forms given to you if the death has been referred to 

the Coroner.
• National Insurance Number/Birth Certificate.

You should tell the registrar...

• The date and place of death.
• The deceased’s last (usual) address.
• The deceased’s first names and surname (and the 

maiden name if applicable).
• The deceased’s date of and place of birth.
• The deceased’s occupation and the name and 

occupation of husband (if applicable).
• Whether the deceased was getting a pension or 

allowance from public funds.
• If the deceased was married, the date of birth of the 

surviving widow or widower.
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The Registrar will give you...

A Certificate for Burial or Cremation (known as the Green 
Form), unless the Coroner has given you the Order for Burial 
or a Certificate for Cremation. Whichever form you are given 
will be needed by the funeral director so that the funeral can 
be held.

A certificate of Registration of Death, this is for Social Security 
purposes only.

You will be able to purchase a Certified Copy of An Entry of 
Death Certificate, which is needed for any pension claims, 
insurance policies, financial matters; normally one or two 
copies may be sufficient.
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REGISTERING A DEATH

There is a limited facility for registering Births and Deaths at 
Queen’s Hospital, Burton.  The Registrar’s Office can be found 
opposite the WRVS Shop.

The opening hours of this facility may vary. In the first instance, 
to make an appointment to register a death please telephone 
the bereavement office on 01283 593001.

Upon making the appointment with the Bereavement Office 
you will be asked if you would prefer an appointment at 
the Registrar’s Office in the hospital.

Should an appointment not be available, the Bereavement 
Office can also make you an appointment at the Library 
Register Office.

Burton Registration Office, Burton Library, Riverside, 
Burton Upon Trent DE14 1AH
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TELL US ONCE

This new service, which will be offered to you by your hospital 
registration service at your death registration appointment, 
will mean that you can just tell us once and we will in turn, on 
your behalf, notify organisations that participate in the service.

WHO CAN YOU NOTIFY FOR ME?

We will be able to inform the following organisations for you:

Local Councils
(if the deceased lived in a participating council area)

•  Housing Benefit Office
•  Council Tax Payments and Benefits Office
•  Council Housing
•  Libraries
•  Blue Badges -  Please bring the Blue Badge with you if 

available.
•  Adult Services
•  Children’s Services
•  Collection of payments for Council Services
•  Electoral services

Identity and Passport Service

•  Passport Cancellation

Driver and Vehicle Licensing Agency

•  Driving Licence Cancellation
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Department for Work and Pensions

•  Pension, Disability and Carers Service
•  Jobcentre Plus
•  Overseas Health Team

Ministry of Defence, Service Personnel and Veterans 
Agency

•  War Pensions Scheme

HM Revenue and Customs

•  Child Benefit
•  Personal Taxation
•  Child Tax Credit and Working Tax Credit

HOW DOES IT WORK?

When you make an appointment to register a death in any of 
the UK Register offices, you will be asked where the deceased 
lived. If they resided in a participating County, the Tell Us Once 
service will be offered to you so that you can decide whether 
you would like to use it.
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WHAT DO I NEED TO BRING WITH ME?

If you do wish to use the service, it would be useful to bring 
the following information with you:

•  Deceased’s National Insurance Number
•  Deceased’s surviving husband, wife or civil partner’s 

National Insurance Number OR next of kin’s National 
Insurance Number

•  Next of Kin’s name, address and telephone number
•  Information about any benefits and services the 

deceased may have been receiving (e.g. state pension, 
income support, housing benefit, library card etc)

•  Name and Address of the person dealing with the 
deceased’s estate (if different)

•  Driving Licence (if held), or Driver Number if licence not 
available

•  Passport (if held) or Passport Number if passport not 
available

•  Blue Badge (if held)

If you are unable to locate any of this information in time for 
your appointment, please don’t worry, you will still be able to 
use the service later by telephone. The Registrar will give you 
a unique reference number and a telephone number to call.
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HOW MUCH DOES THE SERVICE COST?

There is no charge for using the Tell Us Once service. This is 
a service that your local district and borough councils have 
worked together on in order to offer an additional service to 
help you at a difficult time.

CAN YOU DO THIS FOR EVERYONE?

The Tell Us Once service is determined by the usual address 
of the deceased. You will only be able to use the Tell Us Once 
service if the deceased’s local borough or district councils are 
registered on the system. Your Registrar will explain at your 
appointment how much we can do for you. The Tell Us Once 
service is expanding all the time and we hope that soon, we 
will be able to offer the whole service to everyone, but at the 
moment, this may not be possible for every death registered 
in the UK.
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YOUR VISIT TO THE REGISTRY OFFICE

The Registrar will ask you a number of questions. In 
readiness for these, we recommend that you complete the 
answers to the following questions and take this list with 

you to the Registry Office.

What was the date/place of death?

What was the full name of the deceased 
person?

Was the deceased person a married 
woman? If so, what was her maiden name?

What was the date of birth of the deceased 
person?

What was the place of birth of the deceased 
person?

What was the occupation of the deceased 
person? If the deceased person was a 
married woman or a widow, what was the 
full name and occupation of her husband?

What was the usual address of the 
deceased person?

Was the deceased person receiving a 
pension allowance from public funds?

If the deceased person was married, what is 
the date of birth of the surviving partner?

Do you have the Medical Card of the 
deceased person? If so, take it with you to 
the Registry Office.

Have you any forms from the Coroner? 
If so, take them with you to the Registry 
Office.
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STOPPING JUNK MAIL TO THE RECENTLY 
DECEASED

If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced 
which helps to stop painful daily reminders.

By registering with the free service www.stopmail.co.uk the 
names and addresses of the deceased are removed from 
mailing lists, stopping most advertising mail within as little as 
six weeks. If you cannot access the internet you can call 0808 
168 9607, where you will be asked for very simple information 
that will take only a few minutes to complete. Alternatively, 
ask the bereavement team for a leaflet that can be returned 
in the post.

This free of charge service provided by the Bereavement 
Support Network will actively reduce the unwanted marketing 
mail but also can help reduce the likelihood of identity theft 
following the death of someone close. The information is not 
used for any other purpose and you only have to complete this 
once. Additionally to Stop Mail a comparable service can also 
be accessed from the Bereavement Register or Deceased 
Preference Service if you would prefer to use them.
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 THE CORONER

The Coroner is a Doctor or a Lawyer who is responsible for 
investigating all sudden deaths, also death where the medical 
cause is unknown and if the death is unnatural. To help the 
Coroner establish if a post-mortem examination is necessary, 
there are formalities which need completing.

The Coroner’s Officer, is an independent representative who 
works for the Coroner. 

The Coroner’s Officer is your link with the Coroner’s Office 
and is always available to help and advise you. The Coroner’s 
Officer can be contacted on 01785 235615 or 01785 276126.

THE POST MORTEM

Relatives are informed if a post-mortem examination is 
necessary to confirm cause of death. Their consent is not 
required but they are entitled to be represented by a Doctor.

A post-mortem is normally completed within 2 days by the 
hospital pathologist and a detailed report is forwarded to the 
Coroner the same day.

If death is due to natural causes the Coroner will issue 
notification directly to the Registrar. You will normally be 
informed by your funeral director when you can register the 
death. The Coroner’s Office normally informs the family.
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DEATH BY UNNATURAL CAUSES

In these circumstances, the Coroner opens an inquest shortly 
after death to establish the facts surrounding the event.

This inquest is usually adjourned and reopened at a later date 
usually two to three months to allow for information regarding 
the death to be gathered.

Although the death cannot be registered the Coroner issues 
an interim certificate of fact of death to relatives after the post 
mortem to facilitate early funeral arrangements.

SAYING GOODBYE

If you or other members of your family were not able to be with 
your relative at the time of death or would like to see them 
again then facilities are available at the Hospital. This can be 
arranged by prior appointment with the Mortuary. However 
more accessible facilities are available with an opportunity to 
view in the Funeral Directors own Chapel of Rest.

If hospital viewing is required an appointment can be made 
with the Mortuary. The number is 01283 511511 ext. 4086 
between 9.00am - 4.30pm. It would be appreciated if all 
members of the family could attend at the same time.
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TISSUE DONATION

If at this difficult time you feel able to consider tissue donation, 
it may be helpful to know that:
  Retrieval Limit
❏ Heart valves 24 hours
❏ Eyes (corneas) 24 hours
❏ Bone 24 hours
❏ Skin 24 hours

❏ Agreeing to tissue donation is not expected - it is an  
 option!

❏      The family can consent on behalf of the patient.

❏      It is not necessary to have a donor card.

The decision to donate is of course very personal, so if you 
should want to discuss this further, please contact the ward or 
Bereavement Officer who may be able to help you with your 
decision and make the necessary arrangements.

24 hour on call Tissue Co-ordinator via 24 hour message 
pager service:
Answerphone 0800 432 0559
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THE FUNERAL

The price of a funeral can vary considerably, depending on 
the amount of special requirements that are needed.

It is sensible to ask more than one Funeral Director about the 
cost and ask for the charges to be set out in writing.

Some funeral directors are now prepared to accept payment 
by instalments, the cost of the funeral is the first charge of the 
estate of the deceased. The department of Social Security 
has introduced a social fund for the next of kin if he/she is on 
certain Benefits and have to arrange a funeral.

The social fund may cover the cost of a simple funeral in the 
United Kingdom, including an ordinary coffin and cemetery 
or cremation fees.

The Department of Health publishes two useful guides:

1.  “What To Do After Death” (leaflet D49) and,

2.  “Help When Someone Dies” (leaflet FB29). These are 
available at your local department of Social Security, 
Post Office, doctors surgery and Hospitals.

SOLICITORS

You should ascertain if the deceased made a Will and consult 
the solicitors who hold it, to see what the deceased’s wishes 
were as to the funeral. The Will will also disclose the names 
of the executors or the persons legally entitled to deal with 
the deceased’s estate. Your solicitors will assist you with the 
administration of the estate and any questions relating to 
taxation that may arise.
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PAYING FOR THE FUNERAL

A good funeral director will explain all the different charges 
and give you an itemised estimate.  It is important not to sign a 
contract with the funeral director until you have considered how 
the funeral will be paid for.  If you are asked to sign to confirm the 
arrangements you are entering a legal contract and agreeing to 
be responsible to ensure the funeral is paid for.  The reason many 
funeral directors now require a deposit is because of the number 
of people who have arranged but not paid for funerals in the past.  

The cost of the funeral has priority over most other debts on the 
estate and will be something any professional helping you with 
probate will be able to take care of.

Provided there is sufficient money in an account belonging to the 
deceased a bank will usually write a cheque to the funeral director 
from that account if the bank is given the invoice.  This is one of 
the reasons it is important to inform banks about the death as 
soon as possible in addition to helping prevent fraud.

If there is not enough money in the estate AND the person who 
is the most appropriate person to arrange the funeral (usually 
the nearest relative) is in receipt of a means-tested benefit from 
the Department for Work and Pensions, that person can apply to 
the Social Fund for a Funeral Payment Use form SF200 from a 
Jobcentre Plus to apply for a Funeral Payment.  This will make 
a significant contribution to the cost but not pay for everything.  
Please be honest with yourself and the funeral director about 
what can be afforded for the funeral, however hard it is to think 
about practical things like money at this time.  

If there is no-one who is available to make the funeral 
arrangements or you are unable to get help with the costs by the 
means described above, please call The Bereavement Advice 
Centre on: 0800 634 9494 and they can explain what you need 
to do next.  
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BURIAL

The Funeral Director will discuss your preferences with you 
and make the necessary arrangements.

The Church of England has set fees for burials of which your 
funeral director can advise you. The costs may be higher for 
the burial of someone who lived outside the parish for Civil 
Cemeteries only.

Many churchyards are no longer open for burials because 
there is no space left.

If a space has been paid for in a cemetery, there will be a deed 
of grant. Most non-denominational cemeteries are owned by 
either local authorities or private companies, so fees may vary.

CREMATION

No one can be cremated until the cause of death is definitely 
known. There are certain forms that you will be required to 
sign.

The cost of the crematoria are governed by local authorities.

Cremated remains can be scattered in a garden of 
remembrance or in a favourite spot. They can be buried in a 
church yard or cemetery or they can be kept.

Arrangements may be made for erecting a plaque but there 
could be a charge. No plaques are permitted at Bretby 
Crematorium.  
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THE PROPERTY OF YOUR RELATIVE

A)  If there is a Will
 The executor named in it can apply to the Probate 

registry for a “Grant of Probate” which will allow them 
to dispose of any property as your relative wished. The 
local address for the Probate Registrar is:

The Probate Office
3rd Floor, 33, Bull Street, Priory Courts 
Birmingham B4 6DU
Tel: 0121 681 3414

Leicester Probate
Sub Registry, Crown Court Building
90 Wellington Street, Leicester LE1 6HG
Tel: 0116 285 3380

However, these offices offer an appointment only  
service.

B)  If there is NO Will 
  The next of kin should apply to the Probate Registry for 

a “Grant of Letters of Administration” which will allow 
them to deal with the property.
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MAY WE ASK .................................................

In the midst of your grief may we ask the following of you so 
that we do not inadvertently add to your distress.

1.  If your loved one regularly required an ambulance to 
attend any hospital or day centre, would you please 
telephone 01283 566333 ext 5128 and ask for 
Ambulance Liaison to cancel it.

2.  If your loved one had the use of hospital or community 
health property i.e. crutches, wheel chairs, learning 
aids, artificial limbs etc., we would be grateful if you 
would arrange to have them returned. Our staff in the 
Occupational Therapy department would be only too 
happy to assist you with this. You can contact them on 

 01283 566333 ext. 5031. 

This will allow us to continue to help others who need 
our support.
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PATIENT ADVICE AND LIAISON SERVICE (PALS)

If you need to talk to someone about any aspect of your 
recent experience of the hospital or if you want to share any 
feedback or alert us to any concerns you might have following 
your loss, our Patient Advice and Liaison Service (PALS), will 
be very happy to talk to you and support you with this.  PALS 
is a liaison and support service who can offer impartial help 
and support.  If you are not quite sure what you might need, 
it might be worth speaking to one of the PALS team who will 
be happy to talk to you about what options are available to 
you and how we might be able to respond to your issues.  

PALS can be contacted either in person or by telephoning 
01283 593110/593182 
or via email uhdb.contactpalsburton@nhs.net.
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There are various people, 
companies and authorities 
who need to be informed of the 
death.

Remember, some may need a 
copy of the Death Certificate. 
Others may need a letter of 
explanation. Here are a few you 
may need to consider informing:

Solicitor. If there are any 
difficulties with legal issues or 
questions about the estate it is 
advisable to contact a solicitor or 
the Citizen’s Advice Bureau.

Bank/Building Society. 
Remember that when a person 
dies his or her assets are frozen 
until Probate or Letters of 
Administration are granted. If it 
is a joint account the partner can 
continue to draw cash.

Employer/Trade Union. Check if 
any wage or pension is due.

Tax Office.

PEOPLE TO INFORM

Hospital Appointments. 
Every effort is made to notify 
departments and other 
hospitals of a death to cancel 
future appointments. However 
if you know of or find a future 
appointment card, please 
notify the hospital concerned. 

Teacher. The school staff can 
be more responsive to a child’s 
needs if they are made aware 
of a death in the family.

Insurance/Motor Insurance. 
Anyone driving a vehicle 
insured only in the deceased 
person’s name is not legally 
insured.

Driver and Vehicle Licensing 
Agency (DVLA). Return the 
Driving Licence to the address 
on the licence.

Gas, Electricity, Telephone 
Companies - milk deliveries.

Newsagent. Change the name 
for future accounts or cancel 
services if the home is left 
unoccupied.
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Social Security. Make a note of 
the date of the next cashable 
voucher. Return any state 
Pension or Allowance Books to 
your local Social Security Office 
with the White Form given to you 
by the Registry Office.

Social Services. Cancel “Meals 
on Wheels”, Home Care or Day 
Centre services. The Family 
Doctor. Our hospital staff will 
also inform the family doctor.

Housing Benefit and Council 
Tax Office.

Landlord.

Passport Office. Return the 
Passport.

Library - Subscriptions - Clubs.
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ST GILES HOSPICE BEREAVEMENT HELP POINTS

St Giles Hospice is committed to supporting bereaved people 
across our catchment area.  Working in collaboration with 
organisations such as Cruse Bereavement Care, Burton 
Hospitals and the Dove Service we have developed a service 
that enables us to support even more bereaved people.

Bereaved people can drop in to any one of our Bereavement 
Help Points to access support.  There is information on how 
to cope with all aspects of losing a relative or friend, and if 
we don’t have information to hand, we will endeavour to get 
it for you.  

If you are bereaved why not drop in for a chat and a cup of 
tea with one of our support volunteers.  We offer advice and 
information on emotional/practical and social support.  

We currently have four Bereavement Help Points, details of 
which are below.  We will be opening further Help Points later 
in the year in Rugeley, Uttoxeter and Tamworth. 
 
Monday (10.30am  -  12.30pm) 
St Giles Hospice/Cancer Support Centre, Lindridge Road, 
Sutton Coldfield, B75 6JB

Monday (2.00am  -  4.00pm) 
Voluntary Service Centre, Union Street, Burton on Trent, 
Staffordshire DE14 1AA

Monday (10.30am  -  12.30pm) 
Holly Road Supportive Care Centre, Uttoxeter ST14 7DU
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Wednesday (2.30pm -  4.30pm) 
The Community Space, Tesco Extra, Church Street, Lichfield, 
Staffordshire WS13 6DZ

Wednesday (10.00am  -  12.00pm alternate Wednesdays) 
Ashby Court Care Home, Tamworth Road, Ashby de la Zouch, 
Leics, LE65 2PX 
(entrance on Grange Close)

Thursday (10.30am  -  12.30pm)  
Community Room, Rugeley Community Fire Station, Bryans 
Lane, Rugeley, WS15 2JN

Friday (10.00am  -  12.00pm) 
Sacred Heart Church Community Room, Silver Link Road, 
Tamworth B77 2EA
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GRIEVING

Bereavement is a distressing experience that all of us 
encounter at sometime in our lives. Yet it is something that is 
talked about very little in our everyday life.

This being the case we have very little opportunity to learn 
about how to cope with loss.

Different people react to bereavement in different ways, some 
people get stuck in the grieving process. The information 
contained in this publication is designed to help with such 
eventualities as well as suggesting certain associations and 
businesses that can help you to plan for the future.

Grieving is a natural process that can take place after any kind 
of loss. When a loved one passes away this can be a very 
overpowering emotion that has to run its course.

There are a whole succession of different feelings that can 
take some time to go through and must not be hurried.

Although people are all individuals, the order in which they 
go through these feelings is very similar.

For some hours or days following the death of someone who 
is close, most people feel totally stunned. A feeling of disbelief 
is common, even if the death has been expected, (say after 
a long period of illness), however this feeling of emotional 
numbness can actually be a help in dealing with the various 
arrangements that have to be made.

However this detachment from reality can become a problem 
if it goes on for too long.
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To overcome this it can help to see the person who has died. 
Sometimes it’s not until the actual funeral that the reality of 
what has happened finally sinks in.

Although it may be distressing to attend the funeral or to see 
the body, it is important to say goodbye to the ones we loved. 
It is often the case for people who did not do this to experience 
a great feeling of regret for years to come.

After the feeling of numbness has gone it is often replaced 
by a sense of agitation and a yearning for the person who 
has died.

This can affect the bereaved in their everyday life, it may be 
difficult to relax, concentrate or even sleep properly.

Some people experience extremely disturbing dreams, others 
say that they actually see their loved ones everywhere they 
go more commonly in the places that they used to spend 
time together. It is also quite usual to feel angry at this time - 
towards doctors and medical staff for not preventing the death, 
towards people around them such as friends and relatives, or 
even towards the person who has left them.
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FRIENDS AND RELATIVES CAN HELP

Generally by simply spending time with the person who has 
been bereaved.

Being close to others can be a great source of comfort. It is not 
always necessary to say anything, just being there is enough.

It is important that a bereaved person is able to talk and cry 
with someone without being told to pull themselves together.

It can also be difficult for people to understand why the 
bereaved keep covering the same ground, talking and 
apparently becoming distressed about the same things over 
again, this is an important part of the healing process and 
should really be encouraged.

Not mentioning the name of the person who has died for fear 
of upsetting can indeed lead to a sense of isolation and can 
add to the grief of the bereaved.

Another difficult time when friends and relatives can be of help 
is festive occasions and anniversaries, which can be particularly 
painful for years to come. Practical help with domestic chores 
and looking after children can all lead to easing the difficulties 
facing the bereaved.

Elderly bereaved partners may need more practical help than 
most, particularly with financial arrangements - paying bills etc.
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GRIEF THAT IS NEVER RESOLVED

Some people hardly seem to grieve at all. They can avoid any 
mention of their loss, do not cry at the funeral and appear to 
return to their normal life remarkably quickly. For some people 
this is just their normal way of dealing with their loss and no 
harm occurs. However others may suffer physical illness and 
periods of depression for some time to come.

Sometimes people get stuck in the grieving pattern. The sense 
of disbelief and shock can just continue and never seem to 
end, whereas others cannot think about anything else but the 
loss of their loved one.

Both of these instances are damaging and there is a list of 
care associations who can help with this within this publication.
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THE DO’S AND DON’TS OF GRIEF

DON’T hide your feelings, try to bring out into the open 
whatever you are feeling. This is central to the work of grief.

DON’T rush into having the funeral right away unless it is the 
practice of your culture and don’t be persuaded to have an 
expensive funeral unless you really want it.

DON’T make any major life changes while you are still 
grieving. Give yourself lots of time to think about changes 
you may wish to make and discuss these plans with others.

DON’T neglect yourself. Try to eat well and get plenty of rest.

DON’T enter into any financial or legal arrangements unless 
you fully understand it.

DON’T hurry yourself to overcome your grief. There is no fixed 
time that it takes to get over bereavement.

DON’T let others rush you into anything before you are ready, 
but remember that sometimes you may not know whether you 
are ready for something unless you give it a try.

DON’T turn to drugs, smoking or alcohol to stop yourself 
feeling the pain of grief.

DO express your feelings as much as possible.

DO talk through what has happened with someone you trust 
(e.g. your family, a close friend, an appropriate support group).
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DO contact one of the voluntary or hospital organisations 
(telephone numbers of which are contained within this 
brochure) if you would like someone to talk to - they are there 
to help you.

DO take good care of yourself; get lots of rest, eat well and 
give yourself lots of time to grieve.

DO begin to make longer term plans for the future so that you 
will always have something to look forward to but remember 
- Don’t rush into any big life changes.

DO choose a funeral director you like and trust.

DO contact your doctor if you feel unwell or would like the 
doctor to refer you to someone to talk to.

DO keep in touch with friends and family - remember that most 
people feel honoured to be asked to help. However, many 
people feel awkward and embarrassed about offering their 
help, so it may be left up to you to ask for it, even though this 
may be difficult for you. 
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HELPFUL READING

There are many books available from your local library which 
have been written to give you practical and emotional help.

Here are just a few:

“The Grief Observed”
CS Lewis
Publisher: Faber and Faber

“Beyond Grief”
Carol Studacher
Publisher: Souvenir Press

“Grief and Bereavement”
Relf, Couldrick and Barrie

“Grief and Bereavement -
Understanding Children”
Couldrick
Leaflets published by and 
available from:
Sir Michael Sobell House
Churchill Hospital
Oxford
OX3 7LJ

“How to obtain Probate
without a Solicitor”
Booklet ref: PA2
Publisher: HMSO

“Living with Loss”
Liz McNeill Taylor
Publisher: Fontana

“New Natural Death Handbook”
(May 1997)
Editor: Nicolas Albery
Publisher: Rider

“Survival Guide for Widows”
June Hemer and Ann Stanyer
Publisher: Age Concern England

“The Courage to Grieve”
Judy Tatelbaum
Publisher: William Heinemann

“What to do after a death”
A DSS guide (ref: D49) available 
from the Hospital, or local Dept. of 
Social Security.

“What to do when someone 
dies”
Publisher: Consumers Association 
Which? Books

“Wills and Probate”
Publisher: Consumers Association 
Which? Books
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USEFUL LOCAL TELEPHONE NUMBERS

Citizens Advice Bureau  01283 566722

Age UK  01283 510106 

CRUSE Bereavement Care  01283 533362

Samaritans 01332 364444 

Hospital Chaplain  01283 511511 
 ext. 5666

SUPPORT GROUPS

The Compassionate Friends  0345 123 2304 
An organisation for bereaved parents

Cot Death Helpline (24 hours)  020 7802 3200

Road Peace  0845 4500355
A national organisation for those 
bereaved by road traffic accidents

Sudden Death Support Association  01484 559909
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ADVICE AND SUPPORT

We have listed several organisations used to dealing with 
bereavement. It can sometimes be easier to talk to a stranger 
on a telephone about the things that you are going through 
than it is to talk to a person who is close to you.

AGE UK
A national organisation for older people.

Tavis House, 1-6 Tavistock Square, London WC1H 9NA
Tel: 0800 169 6565

CARER’S UK
20 Great Dover Street, London SE1 4LX

Tel: 020 7378 4999

CRUSE - BEREAVEMENT CARE
Provides a nationwide service of bereavement counselling, 

advice information and social contact through its 
headquarters and more than 190 local branches.

PO Box 800, 
Richmond, Surrey TW9 1RG.

Helpline: 0808 808 1677 Mon-Fri 9.30am - 5.00pm

THE LULLABY TRUST
(COT DEATH RESEARCH AND SUPPORT)

For parents of a baby who has died suddenly and 
unexpectedly.

11 Belgrave Road, London SW1V 1RB
Helpline: Tel: 020 7802 3200 (24 Hours)
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SWITCHBOARD – the LGBT+ helpline
A place for calm words when you need them most.

Tel: 0300 330 0630

LONDON FRIEND
Providing online and telephone support for the LGBT 

Community
86 Caledonian Rd, Kings Cross, London N1 9DN                              

Tel: 0207 833 1674

MISCARRIAGE ASSOCIATION
For parents of a baby who was born dead before the 28th 

week of pregnancy.
17 Wentworth Terrace, Wakefield WF1 3QW                       

Tel: 01924 200799

SAMARITANS
For someone you can talk to who will give you support.

There are over 180 branches which are open 24 hours a day 
- look up SAMARITANS in the phone book.

STILL BIRTH AND NEONATAL DEATH SOCIETY (SANDS)
Offers support to parents bereaved through pregnancy loss,

stillbirth or neonatal death.
Victoria Charity Centre, 11 Belgrave Road, London SW1V 1RB 

Tel: 020 7436 7940 
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“They have Gone”

by David Harkins

You can shed tears that they have gone
or you can smile because they have lived. 

You can close your eyes and pray that they will come back
or you can open your eyes and see all that they have left. 

Your heart can be empty because you can’t see them
or you can be full of the love you shared. 

You can turn your back on tomorrow and live yesterday
or you can be happy for tomorrow because of yesterday. 

You can remember them and only that they have gone
or you can cherish their memory and let it live on. 

You can cry and close your mind,
be empty and turn your back

or you can do what they would want:
smile, open your eyes, love and go on.
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F U N E R A L  S E R V I C E S
55 Derby Street, Burton

01283 809152
www.wellingsfuneral.co.uk

F U N E R A L  S E R V I C E

21a Station Road, Hatton

01283 80910224 Hour 
Service

Caring, 
professional 
service, available 
day and night.

Available 24 
hours a day

Wellings
www.centralengland.coop/funeralcare

8 Borough Road, Burton 
01283 809113

When you need 
us we’ll be there

www.jhgrice.co.uk

• 24 hour professional care and attention
• A range of funeral plans
• Free legal advice
• Beautiful flowers for all occasions
• Quality memorials in a range of designs

1 High Street
Woodville
01283 809160

20 West Street
Swadlincote
01283 809188

• 24 Hour Service
• Monumental masonry
• Floral tributes

• Funeral plans
• Free legal advice 

www.wardandbrewin.co.uk

Bretby Crematorium, Geary Lane, Bretby, Burton upon Trent, DE15 0QE
Telephone: 01283 809223 

Bretby Crematorium
• 2 Chapels (seating 150 and 60)
• Pipe organ and digital music system
• DVD/audio recording of service on request
• Artist inscribed & digital Book of 

Remembrance
• Woodland glades & wildflower meadow

• Services for all faiths/denominations and 
non-religious/humanist services

• Privately accessed Internet broadcast of 
service on request

• Annual Memorial Carol Services in 
December



A simple way for everyone
to pay their respects with
an online tribute
Create a personal online tribute for a loved one. 
Your family and friends can join you to celebrate and 
remember their life and donate to Cancer Research UK’s 
vital work in their memory.

Create a tribute or make a donation at
www.donateinmemory.org

Cancer Research UK is a registered charity in England and
Wales (1089464), Scotland (SC041666) and the Isle of Man (1103).

DONATE
IN MEMORY
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