




Guidance following bereavement
We wish to offer you our sincere condolences and sympathy following 
your loss.

This simple step by step guide should help you with the things that 
need to be done following a death. 

It answers some of the questions we are frequently asked.  If you 
have any queries that are not covered, need more information or are 
unclear about anything, please do not hesitate to contact the hospital 
Bereavement Office.  Our staff will always be pleased to help.
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What do I do next? 
On the next working day 
following your loss, the 
Bereavement Office should 
be contacted by phone to 
register the details and receive 
guidance.  This can be done 
by the next of kin or their 
representative.  A confidential 
message service operates 
outside of normal working 
hours or if the Bereavement 
Officers are speaking to other 
families, so please leave a 
message and a Bereavement 
Officer will contact you as soon 
as possible.

Bereavement Office:
01245 514020 or 516558 
Opening hours:
Monday - Friday
from 9am - 4pm
The office is located at B240 
near the South Wing entrance.

The Bereavement Office 
will care for any personal 
belongings in dedicated bags 
and arrange for the completion 
of the Medical Certificate of 
Cause of Death (the “Medical 
Certificate”).

When the Medical Certificate is 
ready for collection, a 

Bereavement Officer will 
contact you to make an 
appointment so that you 
can collect it along with any 
personal belongings.  You will 
also have the opportunity to 
ask and discuss any questions 
you may have.

We do everything we can to 
prepare the Medical Certificate 
as soon as possible.  Most 
are ready for collection within 
1-2 working days, but delays 
can sometimes be caused if 
the doctor involved is off duty, 
if the hospital is particularly 
busy, or if the Coroner has 
to be involved.  In these 
circumstances, a Bereavement 
Officer will keep you updated 
as to when the Medical 
Certificate will be available.  

For safekeeping, the hospital 
may bank cash over £20 and 
return it to the next of kin as 
a cheque.  If any property 
remains uncollected, every 
effort will be made to contact 
the next of kin for instruction, 
but the hospital reserves the 
right to make a record and 
dispose of non-valuables after 
a reasonable length of time. 
Valuables may be recorded 
and secured indefinitely.
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Bereavement Office Location
Broomfield Hospital Plan
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Duty of Candour
We always review the care of 
our patients and would like you 
to know that, we may contact 
families to discuss the care of 
their deceased relative.  The 
purpose of this is to ensure that 
any lessons learned are shared 
in an open transparent manner.

Can organs or tissue 
be donated?
Yes.  Whether or not they were 
a registered donor, tissue, 
such as corneas, skin, bone, 
tendons and heart valves can 
be donated up to 24 hours after 
death, and these can change 
and save lives.  However, the 
donation of organs (kidney, 
heart etc) must have been 
planned and arranged before 
death.  Heart valves can be 
donated up to the age of 71 
years but there is no age 
restriction on other tissue.

To donate tissue either you, or 
a staff member, should make 
urgent contact with the 24 
hour Tissue Donation message 
service on 0800 432 0559.  
Leave a telephone number 
and they will return your call 
within 20 minutes to advise and 
support you. 

Can I have religious 
or pastoral support?
Our chaplaincy team is 
available in the hospital to 
come to give you and your 
family space and time, and a 
confidential ear at this very sad 
time, regardless of your religion 
or belief. 

They can arrange for prayers 
and rituals on the ward when 
someone dies, or later in the 
mortuary viewing room, and 
can help you get in touch with 
your usual priest, minister or 
faith community leader.

The chaplain is on site during 
normal working hours, and 
there is a duty chaplain on 
call out of hours seven days 
a week. Staff will be happy 
to contact a chaplain via the 
switchboard. 

The Faith Centre at location 
A209 is open 24 hours a day 
for quiet space and reflection.

Can I arrange a 
viewing?
Your funeral director is best 
placed to provide you with a 
quiet and peaceful viewing in 
their Chapel of Rest.  However, 

6



if you would prefer not to wait 
the Mortuary can make an 
arrangement for a respectful 
viewing in the mortuary 
Viewing Room.  If the Coroner 
is involved, for legal reasons, 
their consent to view will be 
needed.  Please be assured 
that whilst your relative or 
friend is in the care of our 
mortuary they will be treated 
with utmost respect and dignity.  
The mortuary can be contacted 
on 01245 516828.

How do I register the 
death?
Once you have the Medical 
Certificate, you should arrange 
an appointment with the 
Registrar of births, deaths 
and marriages, within five 
working days, unless there are 
exceptional circumstances.  
You can register the death with 
any Registrar in Essex, except 
in Southend or Thurrock.

The nearest Registration Office 
to the hospital is:

Registration of Births, Deaths 
and Marriages
(Monday - Friday, 9am - 5pm)
17 Market Road
Chelmsford CM1 1GF
0345 603 7632

If there are exceptional 
circumstances preventing 
you from attending the 
Registration Office, please ask 
the Bereavement Officer for 
advice.

Who can register the 
death?
The person who registers the 
death should be one of the 
following:
• next of kin or relative
• a person present at the death
• a person responsible for the 

funeral
• a responsible person from 

the hospital or home where 
the person died

• someone who lives in the 
house where the person died

What will the 
Registrar need to 
know?
The Registrar will need the 
Medical Certificate, birth 
certificate, medical card, and 
the following details:
• date and place of death
• full name, including all 

forenames, surname and 
maiden name if appropriate

• date and place of birth
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• occupation
• last known permanent address
• details of any state pension 

or benefits that were being 
received

• the full name, date of birth and 
occupation of any surviving 
civil partner, husband or wife

Following registration you will 
receive:
• Death Certificate – for which 

there is a fee, and also for 
additional copies

• Certificate for burial or 
cremation – this is often called 
the ‘green form’ and will be 
needed by the funeral director  

• Certificate for Department for 
Work and Pensions benefits 
(form BD8) – this certificate 
is sent to the Department for 
Work and Pensions 

Is there a Tell Us 
Once service?
Yes.  Tell Us Once is a free 
service which aims to ease the 
burden of notifying local and 
central government departments 
that someone has died.

You will be offered the option 
of using this service at a death 
registration appointment.

How do I 
make funeral 
arrangements?
Most funerals are arranged 
through a funeral director 
and you can appoint a 
funeral director as soon 
as you wish following the 
death.  Sometimes, funeral 
instructions will have been 
left and possibly a prepaid 
plan.  You could get a Funeral 
Payment if you’re on a low 
income and need help to pay 
for a funeral you’re arranging.  
How much you get depends 
on your circumstances and 
if you qualify.  Details can be 
found at www.gov.uk/funeral-
payments.  Further advice and 
support with making funeral 
arrangements can be found 
later in this booklet.
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When is a death 
reported to the 
Coroner?
There are occasions when, by 
law, a death must be reported 
to the Coroner, especially 
unexpected deaths and where 
the cause is not certain.

In most cases the Coroner 
needs only to review the 
case notes.  This will delay 
proceedings by a few working 
days and the Coroner will 
authorise the issue of the 
Medical Certificate.  The 
Bereavement Office will let 
you know when the Medical 
Certificate has been released 
and you can make an 
appointment with the Registrar. 
You may appoint a funeral 
director during this time but 
only to make provisional 
arrangements until the 
registration is complete. 

When is a post-
mortem examination 
needed?
The Coroner will request a 
post-mortem examination 
if they cannot establish the 
cause of death from the 

case notes.  This will delay 
proceedings by a few more 
working days, but you will be 
informed when the Medical 
Certificate is ready in order to 
register the death.  Any queries 
during this time are best directed 
to the Coroners office on 0333 
0135 000.

What does the Doctor 
look at during a post-
mortem examination? 
A Consultant Pathologist will 
complete an examination based 
on professional guidelines.  
The extent of the examination 
will depend on the scope of 
the examination requested, 
the Coroner will instruct for an 
examination only to establish 
a cause of death.  A requested 
post-mortem will have its scope 
set when the consent forms are 
completed with the agreement of 
the next of kin.  Routinely a post-
mortem examination will mean 
a detailed examination of all the 
major organs and anatomical 
structures of the head, neck, 
chest and abdomen. 

If further testing is required 
during the post-mortem 
examination either toxicology or 
histology specimens will 

9



be collected.  Toxicology 
specimens will be disposed 
of after testing is complete.  
If histology (both tissue and 
whole organs) specimens are 
collected, the next of kin will be 
asked whether they wish for 
the specimens to be returned 
or disposed of by the hospital. 

Memorial Book Entry
If you would like your loved 
one’s name to be recorded in 
our Memorial Book, which you 
can view at the hospital Faith 
Centre [A209] by arrangement, 
please complete and return the 
In Memoriam form which you 
will find overleaf.  There is no 
charge for this service.

How do I make a 
memorial donation 
to the hospital? 
You may wish to consider 
making a donation to the ward 
or the hospital that cared for 
your loved one.  You can do so 
through the Mid Essex Hospital 
Services Charities Foundation 
(Charity Commission Reg. 
1048542) which provides 
equipment and amenities, 
over and above government 
funding, to enhance and 

improve the hospital 
experience for patients, visitors 
and staff.  

For more information about 
Our Charity and how you can 
help us, please visit:
www.meht.nhs.uk/get-involved/
about-our-charity

or contact us by telephone: 
01245 514559

By post: Mid Essex Hospital 
Trust Charities Foundation, 
Broomfield Court, Broomfield 
Hospital, Broomfield, 
Chelmsford, CM1 7ET

or online: www.justgiving.com/
midessexhospitals
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Cruse Bereavement Care
0808 808 1677
www.cruse.org.uk

SANDS – Stillbirth & Neonatal 
Death Society
0207 436 5881
helpline@uk-sands.org
www.uk-sands.org

Childline
0800 1111
www.childline.org.uk

Age UK - when someone dies 
fact-sheet
0800 678 1174
www.ageuk.org.uk

London friend LGB&T health 
& wellbeing - bereavement 
counselling
0207 833 1674
www.londonfriend.org.uk

The Compassionate Friends
0345 123 2304
www.tcf.org.uk

CIRCLE – Adult Bereavement 
Support
01245 457308
circle@farleighhospice.org
www.farleighhospice.org  

Yo-Yo – Bereavement Support 
for Children & Young People
01245 457416
yoyoproject@farleighhospice.org
www.farleighhospice.org
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Further advice and 
support
Funerals
Funeral Booker
0800 044 9454
https://beyond.life/

National Association of Funeral 
Directors
0121 711 1343
www.nafd.org.uk

The National Society of Allied & 
Independent Funeral Directors
0345 230 6777
www.saif.org.uk

The Natural Death Centre
01962 712690
www.naturaldeath.org.uk

Bereavement
Your GP will be able to provide 
advice about professional 
bereavement help if needed, but 
here are contact details 
of some organisations and 
groups:

Coping with Bereavement –    
Live Well – NHS Choices
www.nhs.uk/livewell/
bereavement

Essex County Council 
Bereavement Guide
www.essex.gov.uk and search 
for Bereavement Guide



Stopping Junk 
Mail to the recently 
deceased.
If someone you know has 
died, the amount of unwanted 
marketing post being sent to 
them can be greatly reduced 
which helps to stop painful 
daily reminders. 

By registering with the free 
service www.stopmail.co.uk 
the names and addresses of 
the deceased are removed 
from mailing lists, stopping 
most advertising mail within 
as little as six weeks. If you 
cannot access the internet 
you can call 0808 168 9607, 
where you will be asked for 
very simple information that 
will take only a few minutes to 
complete. Alternatively, ask the 
bereavement team for a leaflet 
that can be returned in the 
post. 

This free of charge service 
provided by the Bereavement 
Support Network will actively 
reduce the unwanted 
marketing mail but also can 
help reduce the likelihood 
of identity theft following the 
death of someone close. The 
information is not used for 

any other purpose and you 
only have to complete this 
once. Additionally to Stop 
Mail a comparable service 
can also be accessed from 
the Bereavement Register or 
Deceased Preference Service 
if you would prefer to use them. 
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In Memoriam
Would you like your relative or friend’s name to be remembered in 
our Memorial Book?

Please complete this form and return to the address overleaf.

Please print

Name of deceased: ………………………………………………………

Date of birth:  ………………………………………………………

Date of death: ………………………………………………………

Your name:  ………………………………………………………

Relationship:  ………………………………………………………

Address:  ………………………………………………………

   ………………………………………………………

   ………………………………………………………
   
   ………………………………………………………

Postcode:  ………………………………………………………

Telephone:  ………………………………………………………

Email address: ………………………………………………………

Please turn over page
13



Words for the Book

Please print or type

Entry to read as follows (not more than 25 words please). 

If you would like your name included, please write it as if it is part of 
the message.

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

………………………………………………………………………………

Signature: ………………………………………………………………

Date:  ………………………………………………………………

Please return to : Spiritual Care & Chaplaincy
   Faith Centre A209
   Broomfield Hospital
   Chelmsford, Essex, CM1 7ET
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How might 
bereavement affect 
me? 
People react in different 
ways to loss.  Anxiety and 
helplessness often come 
first.  Anger is also common, 
including feeling angry at 
someone who has died for 
“leaving you behind”.  Sadness 
often comes later.  Equally 
relief or a sense of calm may 
be felt, depending on the 
nature of the death or the 
nature of your relationship 
with them.  There may be a 
confusing mix of valid feelings, 
but they are all a natural part of 
the grieving process.  Knowing 
that they are common may 
help them seem more normal. 
It’s also important to know that 
they will pass. 

Coping with grief and loss 
There’s no instant fix.  You 
might feel affected every day 
for about a year to 18 months 
after a major loss.  But after 
this time the grief is less likely 
to be at the forefront of your 
mind.

Practical things you can do 
to get through this time: 
• express yourself.  Talking is 

often a good way to soothe 
painful emotions. Talking to a 
friend, family member, health 
professional or counsellor can 
begin the healing process. 

• allow yourself to feel sad.  It’s 
a healthy part of the grieving 
process. 

• keep your routine up. Keeping 
up simple things like walking 
the dog can help. 

• sleep.  Emotional strain can 
make you very tired.  If you’re 
having trouble sleeping, see 
your GP. 

• eat healthily.  A healthy, well-
balanced diet will help you 
cope. 

• avoid things that “numb” the 
pain, such as alcohol.  It will 
make you feel worse once the 
numbness wears off. 

• go to counselling if it feels 
right for you – but perhaps 
not straight away. Counselling 
may be more useful after a 
couple of weeks or months.  
Only you will know when 
you’re ready. 
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Grieving when you have 
children 
When you have children, you 
may not want to show your 
feelings, but it’s sometimes 
good for children to see that it’s 
normal to sometimes feel sad 
and cry. 

Pay attention if your child 
wants to share their feelings, 
whether it’s through talking, 
drawing or games.  Children 
need to feel they are listened 
to, so include them in decisions 
and events if it feels right.

When to get help 
Get help if any of the following 
apply to you:

• you don’t feel able to cope 
with overwhelming emotions 
or daily life

• the intense emotions aren’t 
subsiding

• you’re not sleeping
• you have symptoms of 

depression or anxiety 
• your relationships are 

suffering
• you’re having sexual 

problems
• you’re becoming accident-

prone

• you’re caring for someone 
who isn’t coping well

Your GP is a good place 
to start.  They can give 
you advice about other 
support services, refer you 
to a counsellor, or prescribe 
medication if needed. 

Or you can contact support 
organisations directly, such 
as Cruse Bereavement Care 
(0808 808 1677) or Samaritans 
(116 123).
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Secure Haven Funeral Directors have 
created an innovative range of cremation 
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Visit us to discover the options available 

or call to arrange an appointment with 
Cheryl, our memorials consultant.
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The Walsh family have been working in the funeral business in the Dunmow area for over 90 years. 

• Independent Family Business 
• 24 hour professional service 
• Private chapel of rest  

Go to our website to use our free funeral estimator. 
 

Blatches Farm – (01371) 856274 
Braintree Road, Stebbing, Dunmow, Essex CM6 3AL 
Walsh57@btinternet.com 

• Home visits by request 
• Funeral plans 
• Horse-drawn funerals 
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