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Introduction

Royal United Hospitals Bath NHS Foundation Trust has produced 
this booklet to provide some help, guidance and advice during the 
early days of your bereavement.

We acknowledge this can be a difficult and confusing time. We would 
like to extend our condolences and assurance that we will try to help 
you in any way we can.

Following a death there are certain formalities to be dealt with, such 
as collecting the Medical Certificate of Cause of Death, registering the 
death and arranging the funeral. We hope that this booklet will help 
you with some of these. If you have any questions or want to discuss 
anything relating to the hospital, please contact the Bereavement 
Office on:

Tel: 01225 824015 or 824315.

You can also contact us by emailing: 
ruh-tr.Bereavementoffice@nhs.net

or you can write to us at the following address:

Bereavement Office (E12, entrance 2)
Bath and Wessex House
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath
BA1 3NG

Office hours: Monday to Friday (excluding Bank Holidays)
8.30am – 4.00pm
Appointments: Monday to Friday (excluding Bank Holidays)
8.30am – 3.30pm

Sometimes you might get through to an answerphone, as we will be 
with other families – please do leave a message and contact number, 
so that we can get back to you.
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Things to do at the hospital

Collecting the Medical Certificate of Cause of Death
You will need the ‘Medical Certificate of Cause of Death’ in order to 
register the death at the Registry Office (see page 11).

In most cases the hospital doctors will issue a Medical Certificate of 
Cause of Death; this will take place in the Bereavement Office and is 
different to ‘verification  of death’ which takes place on the ward or unit 
where the person died.

We always endeavour to support the completion of paperwork as 
quickly as possible, but please note that the process of issuing the 
Medical Certificate of Cause of Death can take up to 5 days.

Please telephone the Bereavement Office on 01225 824015/ 824315 
for more information and guidance on the next steps to take.

Collecting clothes and valuables
When someone dies the ward staff will invite you to take home any 
property that your relative/ friend had at their bedside. The ward will 
arrange for any personal belongings that have not been collected to be 
sent to the Bereavement Office. Should you wish, you can collect 
belongings, such as clothing, valuables and toiletries from the 
Bereavement Office when you collect the Medical Certificate of Cause 
of Death. 

Some jewellery such as wedding or signet rings will remain with the 
person that has died until they are with your funeral director. If you 
are collecting valuables, you will need to show that you are entitled to 
receive them. This will normally be the surviving spouse, an executor 
named in the will, or person obtaining the Letters of Administration if 
there is no will. Please bring photo identification such as a passport or 
driving licence.

Please note that the hospital does not accept responsibility for any 
items of clothing or property that have not been handed in for safe 
keeping.

4



Paying your last respects
If you wish to, you can pay your last respects to the person who has 
died at the hospital Chapel of Rest. Please be aware that this is limited 
to afternoons, Monday to Friday (excluding Bank Holidays) between 
2pm and 3pm. A member of the Bereavement Office can arrange this 
for you by appointment; otherwise we recommend you contact the 
funeral director who will be pleased to offer this service at the funeral 
home.

Tissue donation
Every year hundreds of lives are dramatically improved through the 
use of tissues donated after someone dies. Tissue donation is entirely 
voluntary and is dependent on the wishes of families. The person that 
has died may have carried a Donor Card, be registered on the Organ 
Donor Register or may have discussed donation with their family. 
Tissue donation will not delay any funeral arrangements and, because 
great care is taken to restore the person’s natural appearance, it will 
still be possible to arrange a viewing after the donation has taken 
place.

There are some conditions that prevent donations taking place and 
donations must take place within 48 hours of the person dying (24 
hours for eye tissues). 

If you would like further information, please contact NHS Blood and 
Transplant National Referral Centre:

Tel: 0800 432 0559.  

This is a 24 hour pager. Leave your name and full telephone number 
and a Specialist Nurse in Tissue Donation will return your call.  
Alternatively you may ask a doctor, nurse or the Bereavement Office 
involved in the care of your relative to contact the appropriate person 
on your behalf.
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Directions to the Bereavement Office
The Bereavement Office is located in zone E (E12, entrance 2) of 
the hospital. Please do not come to the office without making an 
appointment.

Parking – a dedicated parking space is available for visitors to the 
Bereavement Office (signed Bereavement Suite Parking). There is no 
parking charge when attending the Bereavement Office.
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Practical arrangements

Arranging the funeral
It is important to contact the funeral director of your choice as soon as 
possible so that they can start making provisional arrangements on 
your behalf. You need not wait until the Medical Certificate of Cause of 
Death has been issued. 

However, do not arrange a date for the funeral before receiving the 
Medical Certificate of Cause of Death in case there are unavoidable 
delays in completing paperwork.

Most funeral directors are available 7 days a week and are usually 
happy to visit you at home to help and advise you. Prices for funerals 
vary and you may wish to contact several funeral directors to compare 
prices and services offered before making a decision.

Information 
If you are in receipt of certain benefits you may be entitled to help 
with the cost of the funeral. You can apply using form SF200 (Funeral 
Payment from the Social Fund) which is available from most funeral 
directors. Please check the details carefully so that you understand 
which costs the Department of Work and Pensions (DWP) will cover.

If you are widowed or your civil partner dies, you may be entitled to 
a Bereavement Payment, Bereavement Allowance or a Widowed 
Parent’s Allowance. The DWP leaflet ‘What to do after a death in 
England and Wales’ (DWP011) contains more information. 

For more information, you may wish to contact the DWP Bereavement 
Service on Tel: 0800 731 0469 for advice.

A list of Funeral Directors is available from the national Bereavement 
Advice Centre on Tel: 0800 634 9494.
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The Coroner and post mortems
Some deaths are reported by the hospital doctors to the Coroner. 
These can include:

• All sudden deaths
• Deaths where the medical cause is unknown
• Deaths where the cause is unnatural for example as the result 

of an accident
• Deaths from poisoning
• Deaths during an operation or shortly afterwards
• Deaths caused by an industrial disease
• Deaths when the patient is admitted unconscious and if 

diagnosis cannot be confirmed
• Deaths which occur as a result of a fall or injury causing 

fractures in the elderly
• Deaths from alcohol or drug related illness

The Coroner will then decide whether or not the post mortem 
examination is needed. The Coroner has a legal right to request a post 
mortem even if this is contrary to the family’s wishes. The Coroner will 
make any necessary arrangements, and give the Register Office the 
relevant forms so that you can register the death (see page 11).

You will not receive a Medical Certificate of Cause of Death from the 
hospital when a Coroner’s post mortem examination is carried out. If 
there is a post mortem, the results go only to the Coroner in the first 
instance, but can be obtained later by the General Practitioner (GP) of 
the person who has died.

When an inquest is to be held the death cannot be registered until after 
the conclusion of the inquest. An interim certificate for the funeral to 
take place will normally be issued at the opening of the inquest. After 
the inquest has been held, the death will be registered.

Please tell your funeral director if the death is reported to the Coroner. 
He or she will liaise with the Coroner on your behalf and let you know 
when you can register the death at the Register Office.
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You will be advised by the Bereavement Office if or when you need to 
contact the Coroner.

The Coroner’s Office, The Coroner’s Court, Old Weston Road, 
Flax Bourton, Bristol, BS48 1UL
Tel: 01275 461920

Consented hospital post mortem examinations
The doctor who certified the death may ask for permission from the 
next-of-kin to carry out a post mortem examination. A post mortem is 
an important examination that aims to find out more about a person’s 
illness to advance medical knowledge. A consented post mortem 
cannot take place without agreement of the next-of-kin.

The process of gaining consent is a detailed process and involves 
asking a number of questions to ensure the deceased person’s wishes, 
and those of the next-of-kin are ascertained and respected. A copy of 
the consent form will be offered along with an NHS booklet providing 
additional information about the examination.

Please be assured the post mortem examination will be carried out 
sympathetically and will not normally delay funeral arrangements.

The Bereavement Office will be able to support you in making the 
decision that is right for you. It is entirely up to you whether or not to 
grant permission. 

The result of the examination may be obtained from the deceased 
person’s consultant or General Practitioner.
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Registering the death
The death needs to be formally registered with the Registrar for Births, 
Deaths and Marriages. Registration is normally the responsibility of a 
relative, if this is not possible check with the Registrar Office if you are 
qualified to act as an informant. It is a statutory requirement to register 
a death within 5 days (unless the death is reported to the Coroner).

Please contact the Registrar Office at Bath Tel: 01225 477234 to 
arrange an appointment to register the death at one of the offices:

•	 The Registrar of Births, Deaths and Marriages, The Guildhall, 
High Street, Bath BA1 5AW

•	 The Hollies, Midsomer Norton, BA3 2DP

•	 Royal United Hospitals Bath NHS Foundation Trust, 
 Combe Park, Bath, BA1 3NG

•	 One Stop Shop, Keynsham Civic Centre, Market Walk, 
Keynsham, BS31 1FS

Registering by declaration
If it is not possible for you to register the death in Bath, you may be 
able to register by declaration in your home town. The local Registrar 
will not be able to register the death or issue you with any certificates, 
but will take the necessary information and forward to the Register 
Office in Bath. The Bath Registrar will then register the death and 
issue the relevant certificates. These will be posted to you, which may 
therefore cause delays in organising the funeral.

At the Register Office
Please take the Medical Certificate of Cause of Death with you, if you 
have one. If possible you should also take other supporting documents 
such as the person’s birth and marriage or civil partnership certificates, 
proof of address, NHS medical card and any War Pension information.
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The registrar will ask you the following questions (use the space below 
to write down the information at home before you go to the Register 
Office):

The date and place of death .............................................................................................................................

................................................................................................................................................................................................................

The full name and surname/family name

................................................................................................................................................................................................................

Maiden surname/family name (if applicable) 

................................................................................................................................................................................................................

Date of birth of the person who has died  .........................................................................................

The town and county of birth  ..........................................................................................................................

................................................................................................................................................................................................................

Address (including postcode) of the person who has died 
................................................................................................................................................................................................................

................................................................................................................................................................................................................

The last full time occupation of the person who has died 

................................................................................................................................................................................................................

Pensions or allowances from public funds 
................................................................................................................................................................................................................

(and if applicable, the name and occupation of the deceased’s spouse 
or civil partner) 

................................................................................................................................................................................................................

If the person who has died was married or in a civil partnership, the 
date of birth of the surviving spouse or civil partner 

................................................................................................................................................................................................................

................................................................................................................................................................................................................
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Documents provided by the Registrar
The Registrar will provide you with the following documents:

•	 White form (BD8) which you may need to claim or stop any 
benefit payment

•	 Green form (9) which is the undertaker’s authority to proceed 
with the funeral arrangements

•	 Death Certificate – there will be a fee for all certificates. It is 
recommended that sufficient copies are obtained for Probate, 
insurance policies, savings accounts and investments. Further 
copies can be purchased at a later date, but this will incur an 
additional fee.

Tell Us Once service
‘Tell Us Once’ is a service that lets you report a death to most 
government organisations in one go. When you have registered the 
death, the Registrar will give you a unique reference number to access 
the ‘Tell Us Once’ service online or by phone. 

To use the service you will need the deceased’s:

•	 date of birth
•	 National Insurance number
•	 driving licence number
•	 passport number
•	 details of any benefits or entitlements they were getting
•	 details of any local council services they were getting
•	 name and address of their next of kin
•	 name, address and contact details of the person or company 

dealing with their estate (property, belongings and money), 
known as their ‘executor’ or ‘administrator’

You need permission from the next of kin, the executor, the 
administrator or anyone who was claiming joint benefits or entitlements 
with the deceased, before you give their details.
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Help and support

How you might feel
The death of someone close can be a devastating experience and 
can bring about stronger emotions than most people expect. Each 
bereavement is unique and our grieving, our reactions and our needs 
are also unique. 

Initially you may have feelings of numbness, anxiety, confusion and/or 
disbelief. You may also experience loss of appetite, sleep disturbance, 
tears and crying. Some people feel unable to cry and wish to simply get 
on. These are all natural reactions to bereavement and are not a sign 
that you can no longer cope. Problems arise when people expect you 
to react in the same way as them. People respond to bereavement in 
different ways.

How children react
It may be tempting to exclude children from conversations about the 
person who has died and the funeral arrangements. Children are no 
different to adults when it comes to bereavement. There is no right 
way to react and every child will respond differently. Grieving children 
need honest and appropriate explanations, in language that they can 
understand, which acknowledges their loss. It is important to remember 
that children may not have the words to express their feelings and may 
show how they feel through behaviour. Do contact the school/nursery, 
so that the child can be supported there too.

Help and support
Relatives or close friends often want to help and share the burden, but 
they too may find this a difficult time and may be afraid to speak about 
the person who has died for fear of upsetting you. It may be necessary 
for you to take the first step, and let them know that you want to talk, 
and that it does not make things worse. Sometimes people find it easier 
to talk to someone they do not know, but who has an understanding of 
bereavement. 



The Chaplaincy Team
The Chaplaincy Team provides spiritual and pastoral support to 
patients, their carers and families – especially at what may be a difficult 
and uncertain time. 

They support people of all faiths and none, and are concerned with 
broader issues of spirituality and meaning – whether these are 
expressed through religious faith or not, and are trained in listening 
skills and have a deep understanding of bereavement.

If you would like to speak to a member of the Chaplaincy Team, please 
telephone 01225 824039, via the RUH switchboard 01225 428331
(out of hours).

You may wish to place a tribute in the Book of Remembrance, held in 
the hospital spiritual care centre; you will find more details on page 19.

Organisations providing support in bereavement
The Bereavement Office can also provide you with contact details for 
organisations that can provide bereavement support either now, or in 
the future. It is important that you allow yourself time to grieve.

After a period of several months these feelings may have subsided and 
you will feel more able to move forward. If you or someone you know 
feels unable to move on or feels stuck in grief, then more help may be 
needed. You may wish to discuss this with your GP or you can contact 
one of the bereavement support organisations, for advice and support.

CRUSE Bereavement Care
Provides face to face, telephone, email and website support
Tel: 0808 808 1677

Hope Again
Tel: 0808 808 1677
Hope Again website www.hopeagain.org.uk 

The Good Grief Trust
Provides information on bereavement support and bereavement         
services across the country: website www.thegoodgrieftrust.org.uk 
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Useful organisations

Age UK
18 Kingsmead Square, Bath
Tel: 01225 466135

Bereavement Advice Centre
Tel: 0800 634 9494

Department of Work and Pensions Bereavement Service 
Tel: 0800 731 0469

Government services and advice website
www.gov.uk/after-a-death

Haycombe Crematorium and Cemetery
Whiteway Road, Bath BA2 2RQ
Tel: 01225 396020

National Association of Funeral Directors
www.nafd.org.uk

Patient Advice and Liaison Service (PALS)
Royal United Hospitals Bath NHS Foundation Trust
Tel: 01225 825656

Probate Registry
Civil Justice Centre, 2 Redcliff Street, Bristol BS1 6GR
Tel: 0117 366 4960

Samaritans
Tel: 116 123

The Compassionate Friends
14 New King Street, Deptford, London SE8 3HS
Tel: 0345 123 2304

The Registrar of Births, Deaths and Marriages
The Guildhall, High Street, Bath BA1 5AW
Tel: 01225 477234

17
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Stopping Junk Mail to the recently deceased.

If someone you know has died, the amount of unwanted marketing 
post being sent to them can be greatly reduced which helps to stop 
painful daily reminders. 

By registering with the free service www.stopmail.co.uk the names 
and addresses of the deceased are removed from mailing lists, 
stopping most advertising mail within as little as six weeks. If you 
cannot access the internet you can call 0808 168 9607, where you will 
be asked for very simple information that will take only a few minutes to 
complete. Alternatively, ask the bereavement team for a leaflet that can 
be returned in the post. 

This free of charge service provided by the Bereavement Support 
Network will actively reduce the unwanted marketing mail but also 
can help reduce the likelihood of identity theft following the death of 
someone close. The information is not used for any other purpose 
and you only have to complete this once. Additionally to Stop Mail 
a comparable service can also be accessed from the Bereavement 
Register or Deceased Preference Service if you would prefer to use 
them. 



Book of Remembrance

The book is kept in the hospital Spiritual Care Centre, situated on the 
1st floor in zone C (C26). If you would like an entry made remembering 
the person that has died, please complete the form on page 20 and 
send to:

The Hospital Chaplaincy Team
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath 
BA1 3NG

There is no charge for the entry, however, you may wish to make a 
donation to the Royal United Hospitals NHS Trust Remembrance Fund 
(registered charity 1058323).

Donations in lieu of flowers at the funeral
It may be the wish of the deceased person or the family that donations 
are made to a charity in lieu of flowers at the funeral. Please speak to 
a family member or the funeral director to let them know if you wish 
donations to be made to the hospital. Please specify if you would 
like the gift to benefit a particular ward or department, so that we can 
ensure we fulfill your wishes. 

Please remember to let us know the name of the person you are giving 
in memory of, and your own name and contact details so we can write 
to thank you for your donation.

The Forever Friends Appeal
Royal United Hospitals Bath NHS Foundation Trust
Combe Park
Bath
B1 3NG

Tel: 01225 825691
Email: forever.friends@nhs.net
Website: www.foreverfriendsappeal.co.uk/gifts-memory

Registered charity 1058323
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Request for entry in the Book of Remembrance

Name of deceased: .....................................................................................................................................................

Date of birth:  ........................................................................................................................................................................

Date of death:  ....................................................................................................................................................................

Remembered by:  ...........................................................................................................................................................

................................................................................................................................................................................................................

Verse/ tribute:  .....................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

Your details (or person requesting the entry): 

Name:  ..........................................................................................................................................................................................

Address:  ....................................................................................................................................................................................

................................................................................................................................................................................................................

................................................................................................................................................................................................................

Telephone number:  .....................................................................................................................................................

Please return to:

The Hospital Chaplaincy, Royal United Hospitals Bath NHS Foundation 
Trust, Combe Park, Bath, BA1 3NG

Tel: 01225 824039
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Feedback

We understand that this may be a difficult time for you, but we would 
very much appreciate your time in completing a short questionnaire, 
if you feel able to do so in the weeks or months ahead. The questions 
will ask you to comment on the care that you and your relative/friend 
received in the last days/hours of life at the hospital. 

Please be assured that everything you tell us will be in confidence and 
your name or personal details will not be revealed.  What you tell us 
will be used along with the comments of other people, to help in our 
work to improve the care that seriously ill patients and their families 
receive at the Royal United Hospitals Bath NHS Foundation Trust.

Taking part in this is entirely voluntary. If you feel able to give feedback 
and complete a short questionnaire you can do this in a number of 
ways:

•	 Completing a paper questionnaire and returning in the freepost 
envelope. The bereavement feedback questionnaire and 
freepost envelope is available from the Bereavement Office at 
the RUH.

•	 Providing bereavement feedback by telephone. Telephone 
PALS on 01225 825656 to request ‘telephone bereavement 
feedback’ and give a daytime contact number. A representative 
working alongside the Hospital Palliative Care Team will 
telephone you back within 3 weeks on the number you provide.
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Questions

We very much hope that you felt able to ask questions and speak with 
the staff responsible for caring for your family member or friend, while 
they were in hospital. We appreciate that sometimes these questions 
only come to light after you have returned home. Occasionally families 
find that after a little time has passed they still have medical or nursing 
questions they would like to discuss. If you find that this is the case in 
the weeks to come, please do contact the ward manager, where your 
family member or friend was cared for.

If you do not wish to contact the ward manager directly you can also 
contact the hospital Patient Advice and Liaison Service (PALS) on 
01225 825656 during office hours.
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If you need a translation of this booklet, an 
interpreter or a version in large print, Braille or on 
audio tape, please telephone the Patient Advice 
and Liaison Service PALS on 01225 825656.

Reference: Royal United Hospital Bath Bereavement Booklet
Publication date: May 2019
Review date: May 2021
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A simple way for everyone
to pay their respects with
an online tribute
Create a personal online tribute for a loved one. 
Your family and friends can join you to celebrate and 
remember their life and donate to Cancer Research UK’s 
vital work in their memory.

Create a tribute or make a donation at
www.donateinmemory.org

Cancer Research UK is a registered charity in England and
Wales (1089464), Scotland (SC041666) and the Isle of Man (1103).

DONATE
IN MEMORY





Expert 
probate 
help

www.fdc-law.co.uk
For help and advice contact the Private Client Department

F R O M E          K E Y N S H A M        M I D S O M E R  N O R T O N

… AT THE MOST DIFFICULT 
OF TIMES.
The loss of a loved one can be the most 

 Free initial 
consultation

 Free home visits

01373 463311 01179 869141 01761 417575
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57a Pickwick Road,
Corsham, Wilts,

SN13 9BS

Telephone
01249 713 134

26a Church Street,
Melksham, Wilts,

SN12 6LS

Telephone
01225 708 736

3b New Road,
Chippenham, Wilts,

SN15 1EJ

Telephone
01249 660 554

1a Orchard Road,
Chippenham, Wilts,

SN15 0BE

Telephone
01249 660 554
By Appointment Only

Aaron & Jonathon Bewley is an award winning, 
family run, independent funeral directors.

C O R P O R AT E  M E M B E R

Aaron & Jonathon Bewley

F U N E R A L  D I R E C T O R S

enquiries@ajbfunerals.co.uk   |   www.ajbfunerals.co.uk

We are people first, funeral directors second, but share 
our understanding and experience with you. 

We are responsive day and night, 365 days a year, 
suppor�ng you to understand and consider all your 
choices and op�ons. 

Our professional and caring team can see 
you at any of our four branches, or arrange
a convenient �me to meet you in 
the comfort of your own home. 

We are always here to provide you with 
advice and inspira�on at your �me of 
need and on prepaid funeral plans.
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When saying goodbye to a loved one, we know how important it is 
that organising the send-off is stress free.

Located within minutes of Haycombe Cemetary, with views across 
the Somerset hills, at Mulberry & Thyme Restaurant at Hillier Garden 
Centre Bath we see hosting wakes as a real honour. We offer a room 
that can hold up to 70 people and options from full catering to simple 

teas and coffees.

Please contact Mulberry & Thyme Restaurant, Hillier Garden Centre, 
Whiteway Road, Bath, Somerset BA2 2RG on 01225 421162 to discuss 

the options available.

Wakes at Mulberry & Thyme
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