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On behalf of Betsi Cadwaladr University Health Board, please 
accept our very deepest sympathy on your bereavement. 
There are many things that you will need to do over the next 
few days and this booklet is intended to help you during this 
difficult time. 

Although our country is currently experiencing many deaths, 
every person is unique and their loss is heartfelt by those who 
knew them and those who have cared for them, including in 
their last few days of life. 

Staff in both hospital and community services are there to give 
further information, any advice and assistance you need. 
The Multi-Faith Chaplaincy Team can advise on contacting 
leaders of the faith communities and offer help with cultural 
and spiritual needs. 

During this extremely challenging and unusual time your 
experience of someone dying may not have followed a pattern 
that is normally expected. Unfortunately, the Covid19 (Corona) 
virus can develop quickly and for some people lead to 
complications within a short period of time. Losing someone so 
quickly and unexpectedly can be a shock and may leave you 
feeling angry and/or helpless. It is normal when you have lost 
someone important to you, to find yourself asking questions, or 
wanting to understand more about the situation. 



Could more have been done?
During this difficult time, everything that could be offered and 
done for your loved one was carried out with as much care, 
compassion, dignity and respect as possible. Unfortunately, 
the situation is far from normal for the NHS and the country as 
a whole at the moment. Everybody is trying to do their best in 
challenging circumstances.

I should have been there, but I wasn’t able to visit
We recognise that you may not have been able to visit your 
loved one as you might have wanted. We are very sorry that 
this may not have been possible. Keeping you and others safe 
through following the government’s guidelines in practicing 
social distancing and not letting the virus spread further within 
our community, is the highest priority for all at this time.

This booklet contains practical information for relatives 
following bereavement as well as some guidance about the 
feelings and reactions of grief that you might have.
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CONTACTING A FUNERAL DIRECTOR

It is important to contact a funeral director as soon as possible 
so that they can start making arrangements on your behalf. 
You do not need to wait until the Medical Certificate of Death 
has been issued. Your funeral director will be able to advise 
and support you and your family during this time.

It may be difficult to think about practical things like the cost of 
a funeral at this time but prices for funerals vary and you may 
wish to contact several funeral directors and compare prices 
before you make a decision, or you may need to activate a 
prepaid funeral plan. You will naturally want to do what is best 
for your loved one, but you also need to be honest about what 
you can afford.

If you are receiving a means-tested benefit from the 
Department for Work and Pensions or local Council (for 
example council tax benefit) you can apply to the Social Fund 
for a Funeral Payment. You may only apply after the funeral 
and the Funeral Payment may make a contribution to the cost 
of the funeral, but it will not cover all the costs. You should tell 
your chosen funeral director if you think you may be eligible for 
a Funeral Payment. 

VIEWING YOUR LOVED ONE IN HOSPITAL

Due to the nature of the current emergency situation and to 
minimise any risk of infection, viewing your loved one at the 
hospital will unfortunately not be possible. We do sincerely 
apologise for this. 
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TISSUE & ORGAN DONATION 

Not everyone who dies can give the gift of life through organ 
and tissue donation, for many reasons. 

If organ and/or tissue donation is a possibility a member of 
staff will contact you to discuss your loved ones last known 
decision.
 
You may also contact Tissue services for more information 
directly on 0800 432 559.

For any advice you can call the 24 hour Organ Donor Referral 
line on 03000 20 30 40 or Tissue Services on 0800 432 599. 

MEDICAL CERTIFICATE OF DEATH 

The Medical Certificate of Death can take up to 48 hours to 
be completed. Every effort is made to ensure the documents 
are available for you as soon as possible. Due to the current 
emergency situation the death certification documents will be 
sent directly to the Registrar’s Office electronically. You will be 
contacted by the Bereavement Office to let you know when the 
certificate has been sent to the Registrar. If you have not been 
contacted within 3 days of receiving the first contact from our 
bereavement team, please contact us on the relevant number 
provided on page 3 of this booklet.

Community
If the death occurred at home, in a care home, or elsewhere 
in the community, you will need to contact the GP who was 
looking after your loved one. Providing there is no Coroner’s 
investigation, the GP will issue a Medical Certificate of Cause 
of Death and when this is done will advise you to contact the 
registrar. 
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Community Hospitals
If the death occurred at one of the Community Hospitals listed 
on pages 12-13 you will need to contact the hospital directly by 
telephone. Providing there is no Coroner’s investigation, the 
Community Hospital Doctor will issue a Medical Certificate of 
Death, which will be transferred electronically to the registrar. 
You will be advised by the community hospital on how to 
contact the Registrar.

Main Hospitals: Ysbyty Gwynedd/ Glan Clwyd/ Maelor
If the death occurred at Ysbyty Gwynedd / Glan Clwyd / 
Maelor, providing there is no Coroner’s investigation, the 
Medical Certificate of Cause of Death will be issued by the 
hospital and delivered electronically to the Registrar. The 
Bereavement Office will notify you when this has been done, 
and will provide advice on what to do next. All property will be 
kept safe and secure until arrangement can be made for you to 
collect, at a later date. 

The Bereavement Office will contact you to inform you that the 
certificate has been dispatched to the Registrar. If you are not 
contacted within 3 working days of the first contact, please call 
the relevant Bereavement Office:

Ysbyty Gwynedd:
01248 384169 / 01248 384571 
After 10am Monday to Friday 

Ysbyty Glan Clwyd:
01745 534147
After 10am Monday to Friday

Ysbyty Maelor:
01978 725327
After 10am Monday to Friday



Llandudno Hospital and Colwyn Bay (General Office):
01492 860066
After 10am Monday to Friday

The staff in General Office will be able to tell you how the 
Medical Certificate of Cause of Death will be issued. 

REFERRAL TO THE CORONER

In certain circumstances a Medical Certificate of Death 
may not be issued by the hospital or GP, for example if there 
is no certain cause of death, or the death is as a result of an 
accident or violent incident. Legally hospital doctors and GPs 
must refer these deaths to H.M. Coroner, who will decide if 
a post-mortem examination is needed before the Certificate 
can be issued. In these circumstances the paperwork needed 
to register the death will be issued by H.M. Coroner. If the 
death is referred to the Coroner, then the Coroner’s Officer will 
contact you to explain the procedure and give you and your 
family the information and support you need.
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REGISTERING THE DEATH 

Once the Medical Certificate of Death has been issued, or if 
directed by the Coroner’s Officer, you will need to register the 
death at the Office for the Registration of Births, Deaths 
and Marriages for the area in which the death occurred. 
This must be done within 5 days by law and is done by 
appointment only. Your GP practice, the hospital or the 
Coroner’s Officer will tell you which Register Office you should 
contact for an appointment. Telephone numbers for North 
Wales Register Offices are listed on pages 14-15. 

Once you have been notified that the Medical Certificate of 
Cause of Death has been issued, relatives are required to 
phone the appropriate Registrar’s Office to make a telephone 
appointment, the Registrar will then contact you at the 
allocated time. Please have the required information of the 
deceased at hand and ensure you have a valid card payment 
prepared for this initial phone call in order to request any 
additional certificates you may require. These will be posted to 
you at a later date.

Who can register the death?
• A relative of the deceased, present at death. 
• A relative of the deceased, in attendance during the 

last illness.
• A relative of the deceased residing or being in the  

sub-district where the death occurred.
• A person present at the death.
• Person responsible for funeral arrangements but not 

necessarily funeral director. 
• The occupier of the premises of death. 
• A funeral director can also register a death on your 

behalf for the duration of the current emergency 
situation. 
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The Registrar will require the Medical Certificate of Cause of 
Death which will be sent directly to the Registrar. You must be 
able to supply the following information about the deceased:

• The date and place of death.
• Full name and surname (if the deceased was a married 

woman, her maiden name also).
• Date and place of birth (town, county or country if born 

abroad), birth certificate is helpful but not essential.
• Occupation.
• Full postal address, including postcode.
• If the deceased was married, full name, date of birth 

and occupation of the spouse, widow or widower.
• If the deceased was in receipt of benefits, details of 

NHS pension, war pension or civil service pension, and 
the pension book numbers, would be helpful but not 
essential.

• If available, the medical cards should be given to the 
registrar.

 
The Registrar will electronically issue:

• A Green Form for your funeral director so that they can 
go ahead with the funeral arrangements.

• A Certificate of Registration of Death (form BD8) 
for the Department of Health and Human Services 
(DHHS).

• Certified copies of the Death Certificate: These are 
often required for insurance purposes, Premium Bonds, 
bank accounts and private pension schemes etc. The 
Register Office will be able to advise on the possible 
number of copies required, but there will be a charge 
for each copy.
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If the death is being dealt with by the Coroner, the 
Registrar and Coroner’s Officer will be able to explain 
and help you with the different forms.

• Registration by declaration: If the deceased was 
a visitor to the area or if you, their relative, do not 
live locally, then it is possible to register the death by 
declaration at your local Register Office. However, the 
paperwork (as above) will still need to be processed 
between your local Registrar and the Registrar where 
the death occurred. 

 
Please be aware that this may cause a delay in you 
receiving the certificates necessary to go ahead with 
your funeral arrangements.
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TELL US ONCE 

“Tell Us Once” is a free service supported by the Register 
Office that offers families assistance in informing local and 
central government departments of your loved one’s death at a 
difficult time.

With your permission relevant Local Council Services and 
Central Government Departments will be informed of the 
bereavement including: Department for Works and Pensions, 
Passport Office, Driving Licence and War Pensions. 

You will need to provide the deceased’s National Insurance 
number (if known) and relevant documents (Passport, Driving 
Licence, Library Pass, Blue Badge for example). If all the 
information is not available at the time of your appointment 
with the Registrar, they will explain how to access the 
service from home using a reference number and free-phone 
telephone contact service with the Department for Work and 
Pensions. This service is available up to 28 days following the 
registration of a death. 

Please tell the Register Office you would like to use the 
“Tell Us Once” service when you telephone to make your 
appointment with them.
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DO YOU HAVE A QUERY?

If you have a query please contact our Patient Advice and 
Liaison Team.

We are here to listen if you:
• Have a problem but don’t know who to ask.
• Want to talk to someone not directly involved in your 

care.
• Want to compliment services or individual members of 

staff.
• Have a suggestion on how we can make 

improvements.
 

What we can do:
• Listen to your comments, suggestions, compliments 

and queries and make every effort to resolve issues as 
quickly as possible.

• Offer impartial advice and support to patients, families, 
carers and friends.

• Make contact with our staff and, if appropriate, other 
organisations to assist you.

• Provide information on other organisations that can 
provide information or advice.

• Assist service improvement by reporting on themes 
and trends raised by our service users.

• Keep your information confidential unless there is an 
exceptional reason – for example to protect children, 
yourself or another person.



Resolving your inquiries:
The PALS Officer will do their best to resolve issues and 
problems quickly and directly with the staff concerned. They 
have access to senior managers in the Health Board for 
assistance in resolving matters should that be necessary.

BCU.PALS@wales.nhs.uk

Central - 01745 448788 ext 2736
East - 01978 727020
West - 03000 851177

DO YOU WISH TO RAISE A CONCERN?

If you feel able to do so, the best place to start is by talking 
a member of our concerns team, you can contact the team 
on: 01248 384194. They can try to sort out your concern 
immediately. If this doesn’t help or if you do not want to speak 
to staff who provided the service, then you can contact a 
member the Health Board’s Concerns Team.

In such exceptional circumstances as a death caused by 
Covid19, you may have not been able to see and say goodbye 
to your loved one. You may have some questions to raise or 
queries that need answers, or you may wish to raise a concern. 

Phone: 01248 384194
E-mail: concernsteam.bcu@wales.nhs.uk
Letter: The Concerns Team, Ysbyty Gwynedd, Bangor,    
            Gwynedd LL57 2PW.

If you need more help you can contact the Community Health 
Council who are an independent body set up to represent the 
interests and concerns of patients and their families.

Conwy / Gwynedd: 01341 422236 
Denbighshire / Flintshire / Wrexham: 01978 356178
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LIST OF USEFUL CONTACTS

Benefits and 
Bereavement Advice

Benefits Helpline
Independent advice on  
DWP benefits:  
0800 731 0469

Bereavement Advice Centre
For practical help to manage 
when someone dies
0800 634 9494

Bereavement Advice,  
DWP Benefits, Wills and  
Probate
www.gov.uk

HM Coroners

Mr Dewi Pritchard-Jones, 
HM Coroner for North Wales 
(West)

Mrs Nicola Jones, 
Deputy Coroner for North Wales 
(East, Central and West),  
Pritchard Jones, Evans and Lane, 
37 Castle Square, Caernarfon,  
Gwynedd, LL55 2NN  
01286 673387

Mr John Gittins,
HM Coroner for North Wales  
(East and Central),
County Buildings, Wynnstay Road,
Ruthin, LL15 1YN
01824 708047
Email -  
john.gittins@denbighshire.gov.uk

Claire Gibson,  
Secretary
01824 708047
Email -  
claire.gibson@denbighshire.gov.uk
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Main Hospitals

Glan Clwyd Hospital  
Rhyl, Denbighshire,  
LL18 5UJ  
Switchboard: 01745 583910  
Bereavement Services:  
01745 534147  
Chaplains available  
through switchboard.

Gwynedd Hospital  
Penrhosgarnedd Bangor,  
Gwynedd, LL57 2PW
Switchboard: 01248 384384  
Bereavement Unit:  
01248 384169 
Chaplains available through  
switchboard.
General Office: 01248 384208

Maelor Hospital  
Croesnewydd Road, Wrexham,  
LL13 7TD
Switchboard: 01978 291100
Bereavement Services:  
01978 725327
Chaplains available through  
switchboard.

Llandudno Hospital
Hospital Road, Llandudno,  
LL30 1LB
01492 860066

Community Hospitals

Abergele (Stanley Eye Unit)  
Llanfair Road, Abergele, 
LL22 8DP 
01745 832295

Alltwen Hospital 
Tremadog, Gwynedd, 
LL49 9AQ 
01766 510010

Bryn Beryl Hospital 
Caernarfon Road, Pwllheli, 
LL53 6TT 
01758 701122

Bryn Y Neuadd Hospital 
Aber Rd, Llanfairfechan, 
LL33 0HH 
01248 682682

Cefni Hospital 
Llangefni Ynys Môn,
LL77 7PP 
01248 750117 

Chirk Community Hospital 
Off St John’s Street, Chirk, 
LL14 LN 
03000 850003

Colwyn Bay  
Community Hospital  
Hesketh Road, Colwyn Bay, 
LL29 8AY 
03000 850017
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Community Hospitals cont.

Deeside Community Hospital  
Plough Lane, Aston,  
Deeside, CH5 1XS 
03000 850018

Denbigh Community Hospital  
(Denbigh Infirmary)  
Ruthin Road, Denbigh,  
LL16 3ES  
03000 850019

Dolgellau & Barmouth  
Community Hospital  
Dolgellau, LL40 1NT 
01341 422479

Eryri Hospital  
Eryri, Lôn Parc Caernarfon, 
LL55 2YE,  
03000 850021

Holywell Community Hospital  
Halkyn Road, Holywell,  
CH8 7TZ 
03000 850008

Mold Community Hospital  
Ash Grove, Mold,  
CH7 XG  
03000 850006

Penley Community Hospital 
Whitchurch Road, Penley,  
LL13 0LH  
01948 832070

Penrhos Stanley Hospital
Holyhead, Anglesey, 
LL65 2QA
01407 766000

Ruthin Community Hospital
Llanrhydd Street, Ruthin, 
LL15 1PS.
03000 856493

Tywyn Memorial Hospital
Bryn Hyfryd Road
Tywyn, LL36 9HH
01654 710411
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Register Offices

Please telephone to  
arrange an appointment,  
as attendance is  strictly  
by appointment. 
 
Anglesey
The Register Office, Shire Hall,  
Glanhwfa Road, Llangefni,  
Anglesey, LL77 7TW 
01248 751925

Bangor Registry Office  
Ysbyty Gwynedd,  
Penrhosgarnedd, Bangor,  
LL57 2PW  
01766 771000

Chester 
The Register Office  
Goldsmiths House,  
Goss Street Chester,  
CH1 2BG  
01244 602668

Conwy
The Register Office, Town Hall,  
Lloyd Street, Llandudno,  
Conwy, LL30 2UP  
01492 576625

Denbighshire North
The Register Office, 
Town Hall, Wellington Road,  
Rhyl, LL18 1BA
01824 708100

Denbighshire South
The Register Office, 
Town Hall, Wynnstay Road, 
Ruthin, Denbighshire,  
LL15 1YN
01824 706187

Flintshire
The Register Office
Llwynegrin Hall, Mold,  
CH7 6NR
01352 703333

Gwynedd 
Gwynedd is now one 
registration district, a death 
occurring within the county 
can be registered at any of 
the offices listed below by 
prior arrangement only. To 
arrange an appointment 
to register a death 
anywhere in Gwynedd 
please call: 01766 771000

Gwynedd Registration 
Service 
Head Office Gwynedd 
Council,  
Shirehall Street Caernarfon,  
LL55 1SH
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Register Offices cont.

Gwynedd Area Offices 
The Register Office
Council Offices
Ffordd y Cob
Pwllheli,
LL53 5AA

The Register Office
Council Offices
Cae Penarlag
Dolgellau,
LL40 2YB

Llangollen
The Register Office
Y Capel, (Library)
Castle Street, Llangollen,  
LL20 8NU
01824 706187

Rhyl 
See Denbighshire north

Ruthin 
See Denbighshire south
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Shropshire
Certificate Applications, 
Shropshire Registration 
Service, 
PO Box 4661, Shrewsbury, 
SY1 9A
0845 678 9016
Wrexham 
The Register Office
Guildhall, Wrexham,  
LL11 1AY
01978 29202



GRIEF AND BEREAVEMENT

Grieving is our emotional response to loss and may be 
distressing and confusing. You may feel alone as it may seem 
that no one really understands how you feel. This is because 
everyone’s individual experience of grieving is unique and 
personal to them.

We publicly express our grief through mourning, which may 
include cards, flowers, candles, wearing specific clothing, 
religious ceremonies and celebrations of life. The funeral 
is only part of the grieving process. We live today in a 
multicultural society where the spirituality, faith and culture 
of our local community reflect more and more that of the 
wider world. Spirituality, faith and culture are especially 
important during end of life and bereavement care. The 
hospital chaplaincy service is a useful point of information and 
guidance during this difficult time. The service is available 24/7 
via the hospital switchboard. 

The funeral is very important and allows us to say goodbye 
but is only part of the grieving process. During the current 
epidemic, there will be restrictions on how funerals can be 
conducted. Your funeral director will be able to advise you on 
the current position. It may not be possible to have the funeral 
service you would normally have expected, but there will be 
an opportunity to say goodbye to your loved one. The funeral 
directors will be able to provide you with advice. You may wish 
to think differently about how to celebrate the life of your loved 
one or mark their passing in a way that means something to 
you and your family. 
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Some people choose to:
•  Ask the funeral director if the service can be recorded 

or live streamed 
• Write or record a message to be played 
• Set aside the time while the funeral is taking place to 

have your own memorial at home 
• Ask someone who is attending to call you afterwards
• Have all family and friends lighting candles in their 

homes at the same time. 
• Planting a tree.
• Holding a memorial service at a later date, when it is 

safe to do so- e.g. on the deceased’s birthday.

After the funeral, you may think you should feel alright, but you 
don’t because no-one can replace the person who has died. 
You need to allow yourself as much time as necessary to come 
to terms with your loss. In our society, grieving tends not to be 
fully acknowledged and may be even avoided as people can 
be fearful of what they don’t understand. 

However, active acknowledgment of the feelings that you 
may have, by yourself and others, is very important for your 
wellbeing.
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How Might I Feel
There are no rules about the natural process of grieving; it’s a 
very different experience for everyone and reactions will vary. 
How you feel may depend on your previous relationship with 
the person who has died and how you felt about them, as well 
as your own personal experiences and present circumstances. 
You may experience a wide range of feelings that it is difficult 
to make sense of. Grief can be an untidy and unpredictable 
experience which comes and goes in waves. At first, you may 
be too shocked to feel anything. Many bereaved people feel 
only a sense of numbness and disbelief; as you get over the 
shock and you grasp the reality of what has happened, you 
may experience some of the most powerful feelings you have 
ever had.

 
You may feel: 

• Sad, low in mood, intensely distressed, unable to enjoy 
life, and even depressed. 

• Worried, frightened, anxious and unable to relax. 
• Angry towards others, such as family, friends, health 

care workers, God, or even, the person who has died. 
• Guilty and blame yourself. 
• Lonely, even when in the company of others. 
• A sense of relief after the death, perhaps following a 

period of distress in the time leading up to the death. 
• A sense of longing and searching for the person who 

has died.



How Might Grief Affect Me Physically? 
You may experience: 

• Being tired and exhausted with no energy to perform 
simple tasks. 

• Being unable to sleep normally. 
• ‘Aches and pains’, such as headaches, back pain, and 

muscular aches. 
• Changes in your appetite, such as not feeling hungry, 

unable to enjoy eating, or wanting to overeat, which 
could lead to weight loss or gain. 

• Feeling nauseous, have an unsettled stomach, and 
possible changes in your bowel habit. 

• A low resistance and you may pick up minor infections 
such as colds more easily.

How Might Grief Affect My Thoughts? 
You may find yourself: 

• Unable to concentrate and remember clearly. 
• Preoccupied and have repetitive thoughts about the 

person who has died and the events that led up to their 
death. 

• Helpless and without hope about the future. 
• A sense of unreality and detachment from everyday 

events.
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How Might This Affect My Behaviour? 
You may be: 

• Irritable, angry and distrusting of others. 
• Restless and unable to settle and relax. 
• Tearful or unable to cry. 
• Preferring your own company, rejecting others, such 

as friends, family, and social situations.

Realising that some of these feelings, thoughts and behaviours 
are normal may help you to feel less isolated and that you are 
not losing your mind. No one can say how long you will feel 
this way – just as your relationship with the person before they 
died was unique, then your feelings of grief and their intensity 
and duration are also unique. Grieving is necessary to help 
people find a way of living their lives while still feeling able 
to remember the person who has died and holding on to the 
bonds that you shared. 

What Can I Do To Help Myself? 
It is important not to forget about your own health. If you feel 
able to, try to eat regular meals rather than snacks and try to 
get adequate rest, even if you cannot sleep.

At times of stress it may be tempting to feel like life would 
be easier if you moved house or made decisions about your 
loved one’s possessions but in fact this is not a good time 
to make major changes in your life – what seems right now 
may not seem right in several months’ time. If you cannot 
avoid having to make important decisions try to talk them over 
with someone you can trust and someone who can help you 
consider the various options.
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What Can Others Do To Help Me? 
Bereavement affects families in many different ways.

Each family member will cope differently following 
bereavement. There may be a recurring need to talk to people 
about the person who has died, their illness and death, the 
good and the bad times. Families and friends can help listen 
to and share these memories, although they might find this 
difficult or uncomfortable at times, as many people do not 
know what to say. It is important to reach out to them when you 
need them because it may be difficult for others to know how 
you feel and what they can do to help.

If you feel unable to share your feelings with family and 
friends, or don’t have anyone close, or if you are experiencing 
persistent problems coping with day to day life, then it may be 
worth considering other forms of support. 

General Practitioner (GP) 
Your GP may be able to help you but if you need additional 
support, he/she can recommend a counsellor or local support 
groups.
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SUPPORT GROUPS

Joining a support group can be a chance to meet up with 
other people who are in a similar situation. Because contact 
details for local groups change frequently, we have included 
a list of national organisations who can give up to date local 
information. Many of these organisations offer emotional 
support and advice on practical matters, such as DSS benefits 
or housing.

Age UK
Practical advice for the over 50’s following a bereavement.
Information Line: 0800 678 1174
www.ageuk.org.uk

Compassionate Friends
Support for bereaved parents and their families, especially 
helpful for parents who have lost older or adult children.
Helpline: 0345 123 2304
www.tcf.org.uk

Cruse Bereavement Care
Offers support, help and advice to the bereaved.
Helpline: 0808 808 1677 
www.cruse.org.uk

London Friend
Offers a listening ear to lesbians and gay men, their families, 
friends and carers facing bereavement.
Helpline: 0300 330 0630
www.switchboard.lgbt
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Nation Association of Widows
Offers support, friendship and understanding to men and 
women who have lost their partners.
www.nawidows.org.uk

Road Peace
The national charity for road crash victims providing direct 
support and specialist advice for people bereaved and injured 
in road crashes.
Helpline: 0845 4500 355
www.roadpeace.org

SAD
Supporting those affected by Sudden Cardiac Death
Helpline: 01277 811215
www.sadsuk.org

Samaritans of Rhyl and North East Wales
Giving confidential emotional support 24 hours a day.
Helpline: 116 123 
www.samaritans.org

Support after Murder and Manslaughter
Offers support and information to anyone affected by murder 
or manslaughter.
Helpline: 0845 8723440
www.samm.org.uk

Survivors of Bereavement by Suicide
Exists to meet the needs and break the isolation of anyone 
bereaved by the suicide of a relative or friend.
Helpline: 0300 111 5065 (9am-9pm everyday)
www.uksobs.org
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WAY Widowed & Young
Offers support, help and understanding to those widowed 
before the age of 50.
www.widowedandyoung.org.uk

For children who are bereaved

Grief Encounter
A London based charity helping children through bereavement.
020 8371 8455 
www.griefencounter.org.uk

Cruse for children and young people
0808 808 1677
www.hopeagain.org.uk

St Kentigern Hospice
Gives telephone support and information for bereaved children 
and their families in the Hospice catchment area.
01745 585221
www.stkentigernhospice.org.uk

Nightingale House Hospice Release
Open to all bereaved children and their families in the
Hospice catchment area. 
01978 316 800
www.nightingalehouse.co.uk

Winston’s Wish
Help for grieving children and their families.
Help Line: 08088 020 021
www.winstonswish.org.uk

On the web: Coping with grief
Offers practical advice and emotional support for anyone 
facing bereavement with good links to further information. 
www.bbc.co.uk
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On behalf of the

Betsi Cadwaladr University Health Board

we offer our sincere condolences to you

and your family

at this difficult time.
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