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We would like to offer you our sympathy at this sad and difficult 
time. You may have spent only a short time in the Emergency 
Department but we wish to assure you that we want to give you 
whatever help we can.

Today your nurse was:................................................................................................

We will try to answer any questions and concerns you have 
today, but also please feel free to contact the department again if 
you do have any questions which arise after you have left. If you 
do need to contact someone please call the A&E department 
secretaries via the hospital switchboard (01702-435555) ext 
5470/ 5628/5488 so they can get the right person to call you back.

The following information is given to try to help you through the 
practicalities at this difficult time, so you can have some idea of 
what may happen and what you need to do. This booklet aims to 
guide you through the necessary aspects of the arrangements 
which have to be made, some at once, and others over the 
following weeks. As these decisions have to be made at a time 
of personal distress, it may be helpful to contact a friend or 
relative for support.
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For a funeral to go ahead a death certificate has to be issued 
to the next of kin. For deaths occurring in the Emergency 
Department the processes to be followed for the certificate to 
be issued can differ, dependent on the actual circumstances.

All deaths occurring within 24 hours of admission to any Hospital 
MUST be referred to the Coroner, as this is a legal requirement. 
If the treating doctor(s) can give a definite cause of death then 
the Coroner may allow the doctor treating the patient to issue the 
death certificate. This is entirely at the discretion of the Coroner 
and depends on the findings and cause of death given. 

In some cases the Coroner may order a post mortem to go 
ahead. This is a legal process which takes place without the 
permission of the next of kin and cannot be altered by the 
doctors either. The post mortem (PM) is performed to ascertain 
the exact cause of the death, which usually does result in a 
definite answer in the majority of cases.

The majority of deaths which are certified in the Emergency 
department (ED) are when the patient has had a cardiac arrest 
(no breathing or pulse) outside of the hospital. These are also 
often sudden unexpected deaths. For patients brought into the 
ED in a state of cardiac arrest there is usually no way the doctor 
in the ED can determine the cause of the death. As the cause 
of death is not known, then a Coroner’s post mortem will occur 
to ascertain the cause (again without the need for permission 
from the next of kin). Sometimes if the patient had seen a doctor 
shortly before their death, (such as their GP), that doctor may 
be able to certify the cause of death, but this is quite rare. Again 
this decision, whether to perform a PM or not, rests with the 
Coroner.

For some patients who die in the ED the cause of death is known 
as there has been enough time to get test results. However, as 
the death has occurred within 24 hours of admission, and as 
many are unexpected all of these deaths must still be discussed 
with the Coroner. 
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The Coroner may then allow the death certificate to be issued 
by the doctor, or they may order a post mortem to go ahead.

For some deaths, even if the cause of death is known, the 
Coroner may order a post mortem. This will occur if there are any 
unusual circumstances, and on some occasions the police will 
be involved also, such as deaths following road traffic collisions.

The ED will initiate contact with the Coroner’s office to avoid 
delays in all of these cases, so we need next of kin contact 
details. The Coroner’s office will liaise with the next of kin to 
let them know what is going to happen and how, and hopefully 
when the certificate will be issued. 

Although the death cannot be registered until a death certificate 
is issued, you can contact a funeral director as soon as you 
wish. They will also be able to give you help and advice, and 
start arranging the funeral with you.

If there are cultural or religious reasons why it is important for 
the funeral to take place as soon as possible, please let the 
nurse know so that the Coroner can be made aware of that.

For further information and advice about a death which has 
been reported to the Coroner, contact the Coroner’s Office at:

HM Coroner’s Office
County Hall, A Block
Victoria Road South
Chelmsford
Essex CM1 1LX

Email: coroner@essex.gov.uk

Telephone: 03330 135000

Please note this is a busy office so you may need to make 
more than one attempt at connection.
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Donating the body or organs

In most situations organ donation is not possible after someone 
has died. However, tissue and corneal donation may still be 
possible up to 48 hours after death, and can transform the lives 
of up to 50 people. If this is something about which you would 
like further information, then please speak to a member of staff, 
who will be able to get further information for you.  

Some people have previously made arrangements for their 
body to be used for medical teaching purposes by one of the 
London anatomy organisations. If so, relatives should contact 
the relevant organisation, which will then get in touch with the 
hospital directly.

Personal belongings in hospital.

Personal belongings should be collected by the next of kin. 
Where possible, the personal items of the deceased will be 
returned to you as soon as possible after the death whilst in 
the Emergency department. Where this does not happen, these 
items will be temporarily held by the hospital for at least two 
weeks in the Bereavement Office. You may collect these at a 
time arranged between the Bereavement Office and yourself, or 
give written instruction to another person to do it for you. If the 
total value of items held by the hospital, or care place, amounts 
to more than £5000, there may be legal formalities to take into 
account.
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Viewing the body

The Emergency department has a viewing room available for 
use immediately after the person has died. After this time the 
body will be transferred to the hospital mortuary and viewings 
can be arranged whilst there. The decision to view the body or 
not is yours. You may need to decide whether children should 
see the body, as this can be an important step in helping them 
to accept the death. If they decide to do so it is very important to 
prepare them. You may prefer to view at the Funeral Director’s 
Chapel of Rest where they have specialist facilities.

There are limited facilities available at the hospital to view the 
body. Please contact the hospital Bereavement Office during 
normal office hours to arrange a viewing. 

Bereavement office telephone number: 
01702 385492 or 01702 385494
10am - 5pm Monday to Thursday
10am - 4.30pm Friday
Please note the office is closed weekends and bank 
holidays

Please also ask if you would like a Faith Minister with you at the 
Family Viewing Room. Alternatively, you may wish to wait until 
the body has been taken to the funeral parlour.

Where necessary, viewings at the hospital take place by 
appointment between 12noon and 4pm Monday to Friday. In 
certain circumstances it may be possible to arrange viewings 
out of hours and at weekends but this will be at the discretion 
and availability of the staff on duty. You will need to phone the 
hospital switchboard on 01702 435555 who will liaise with the 
appropriate team on your behalf.
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Obtaining the Medical Certificate of Cause of Death

If the Coroner has agreed for a certificate to be issued by one of 
the hospital doctors, they will advise the next of kin that this is 
possible. If this is not the case, the Coroner will issue the death 
certificate after a post mortem has taken place to establish the 
cause of death. 

If a hospital doctor is issuing the certificate it needs to be 
collected from the Bereavement Office in order to register the 
death.

1. Telephone the Bereavement Office on 01702 385492 
or 385494 after 10am once you have heard from the 
coroner’s office. You will be asked for your contact 
details and advised on the progress of the paperwork. 
Whilst every effort is made to ensure a prompt issue 
of the death certificate, some delays may be inevitable 
due to the availability of the attending doctor. We would 
advise, in your own interest, not to attend the 
hospital without first telephoning the Bereavement 
Office in case the certificate is not ready, involving 
you in an unnecessary journey.

2. When the administration is complete the Bereavement 
Office will contact you to make an appointment to attend 
the Bereavement Suite at the hospital to collect the 
certificate and also any personal effects or belongings 
of the deceased. You will also be given the choice of 
where to register the death. 

3. You may wish to register the death at the hospital in the 
Bereavement Suite, or, if you prefer, go to the Register 
Office at the Civic Centre in Southend-on- Sea. The 
Bereavement Office can make an appointment at your 
chosen location.
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4. Parking: There are 2 dedicated parking spaces marked 
‘Bereavement Suite Parking’ outside the Prittlewell 
Entrance of the hospital. You may use one of these 
designated bays free of charge when you attend the 
Bereavement Suite.

5. On arrival please report to the Information Desk in the 
Prittlewell entrance lobby. A volunteer will show you to 
the Bereavement Suite.
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Registering the death

A death must be registered within five days in the area in 
which it occurred. In exceptional instances this can be 
extended, if the coroner is involved his office will advise 
you.

An appointment for registration can be made once the medical 
certificate of cause of death has been completed by the attending 
doctor and/or the Coroner’s Office.

The Register Office for deaths occurring in Leigh-on-Sea,
Westcliff, Southend and Shoeburyness (and any death at
Southend Hospital):

Monday, Tuesday, Wednesday & Friday 8.45am – 5pm 
Thursdays 8.45am – 7pm

The Civic Centre
Victoria Avenue
Southend on Sea
Essex SS2 6ER

Website: www.southend.gov.uk/registrationservice

Telephone: 01702 215009

Whilst the Register Office is open until 7pm on a Thursday, 
and all day Saturday, not all registrations can take place during 
these times as there may be a need to contact other agencies 
if there is a query, such as the Coroner. Please check with the 
Register Office before making the appointment.
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A Register Office is open at Southend Hospital for the registration 
of hospital deaths and those in the Southend area:

Monday - Friday  9am - 4.30pm, closed for one hour between 
1pm and 2pm

The Bereavement Suite
Southend Hospital
Prittlewell Chase
Westcliff-on-Sea
Essex SS0 0RY

Telephone: 01702 385492/ 385494

The Register Office for deaths occurring in Hadleigh, Benfleet, 
Canvey, Rochford, Wakering and Barling: 

Monday and Friday 9am - 5pm
Rayleigh Library
132-134 High Street
Rayleigh
Essex
SS6 7BX

Citizens Advice Bureau also located at this address.

Telephone: 0345 603 7632

Monday – Friday 9am – 5pm
264 High Road
South Benfleet
Essex
SS7 5HD

Telephone: 0345 603 7632
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Who can register the death?

•  A Relative of the deceased
• The person who is arranging the funeral
•  A person present at the death
•  The designated person of the care home where the 

deceased lived or Southend Hospital Bereavement 
Office.

What the Registration Staff will ask you and what 
you need to take with you:

•  Medical certificate of death
•  Date and place of death
•  Full name (including maiden name), occupation, 

address, the country and date of birth of the deceased
•  Marital/civil partnership status, if married or in a civil 

partnership at any time, the full name, occupation and 
date of birth of the ex spouse, civil partner or widow/er.

•  Medical card, birth/marriage/civil partnership certificates, 
passport, driving licence and national insurance number.

What the Registration Staff will give you:

•  ‘Green’ certificate for burial or cremation
•  Form BD8, must be completed if the deceased was 

in receipt of any government benefits. There will be 
instructions on how to complete this and what to do 
next.
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Copies of the Death Certificate

The death certificate is a certified copy of the entry in the Death 
Register. Purchasing additional copies can be useful as they are 
often required for sorting out financial affairs such as insurance 
policies, pension claims or other purposes. If you are a resident 
of Southend Borough Council you will qualify for the free Tell Us 
Once Service which may reduce the number of copies you will 
need to purchase. The registration officer will advise during your 
appointment.

Arranging the funeral

A funeral is your opportunity to say goodbye, and it is most 
important for your grieving that the funeral is conducted in the 
way you want. Involving your family in the planning of this event 
will help.

Your chosen funeral director will help to arrange the funeral and 
may be contacted as soon as you feel able. It is recommended 
that you do not make firm arrangements for the date for the 
funeral until you have been given the medical certificate of 
cause of death or received instruction from the Coroner’s Office 
in case there is any delay.

The funeral directors will be able to offer you professional 
guidance on a range of issues and answer many questions. It 
is always wise to choose a firm belonging to one or more of the 
recognised associations listed:

•  National Association of Funeral Directors (NAFD)
•  The Society of Allied and Independent Funeral Directors 

(SAIF)
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All the above associations issue member firms with a code of 
practice that they must adhere to and will, upon request, give 
you an estimate of the likely costs that will be involved in carrying 
out the arrangements. A list of funeral directors can be found 
in the local telephone directories, with addresses and phone 
numbers. It is usually a good idea to get at least two estimates, 
before making a definite decision on which company to use.

If you wish to contact a minister of religion the funeral directors 
can advise you, or, in the event of a cremation, there will be a 
minister at the crematorium who will officiate if requested. You 
may want to consult your own religious leader first for help in 
making the arrangements.

You may wish to arrange a non-religious funeral. The 
organisations listed below will help.

The British Humanist Association
Telephone 0207 324 3060

The National Secular Society
Telephone 0207 404 3126

The Southend-on-Sea Register Office can conduct 
personalised Civil / Remembrance Funeral Ceremonies. 
Whilst mainly secular some religious content is permissible. All 
Celebrants are accredited.

Telephone: 01702 215009
www.southend.gov.uk/registrationservice

For practical information the Department of Work and Pensions 
booklet 011 “What to do after death” is recommended and is 
available from DWP offices, Funeral Directors, the Register 
Office at the Civic Centre or the Bereavement Suite at Southend 
Hospital.
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Things to consider when planning the funeral

•  How much you are able to budget for the funeral cost
•  Cremation or burial / woodland burial?
•  Who will officiate – minister, family, funeral director, 

Registration Officer?
•  Who should attend? If young children are attending, 

you may wish to think about their need to say goodbye 
and how attending may affect them

•  Tributes: people often wish to pay their respects by 
sending flowers or donations to a charitable fund

•  You may wish to consider a public notice of death
•  Whether you want an order of service and/or memorial 

cards.

Paying for the funeral

Whoever arranges the funeral is usually responsible for 
meeting the costs. This can come from the deceased’s estate 
or funeral scheme he/she may have subscribed to. If you are 
on a low income you may be entitled to financial help from the 
government’s social fund. Please ask the Registration Staff, or 
your local social security office for form SF 200.

If the deceased has died in hospital and you are not entitled to 
a funeral payment from the social fund and cannot afford to pay 
for a funeral, help may be available from the General Office at 
Southend Hospital.

If necessary please seek advice before making any funeral 
arrangements.
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Probate and Legal Advice

If you have any difficulty in dealing with the deceased’s property, 
possessions or guardianship of their children, get advice from 
a solicitor or the Citizens Advice Bureau as soon as possible. If 
there is no Will, speaking with a solicitor may be helpful. Many 
solicitors are prepared to offer up to half an hour of legal advice 
for a small fee; some even offer a free initial consultation to 
discuss your situation. 

Probate is a document issued by the Probate Registry confirming 
that an executor has the right to wind up the estate of the person 
who has died. The ‘estate’ is the house, money and savings left 
by someone when they die (probate may not be necessary if the 
estate is small). The executor is the person chosen in the Will to 
sort out the estate and make sure the conditions of the Will are 
carried out. 

For further information on Probate and Inheritance please 
contact the helpline or visit the website below:

Helpline: 0300 123 1072
Website: www.gov.uk/wills-probate-inheritance
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Tell Us Once Service

Southend-on-Sea Borough Council’s Registration Service 
provides the National Tell Us Once Service when you register 
the death of a person that has died in Southend-on-Sea. This 
also includes residents from neighbouring areas such as Castle 
Point and Rochford District.

The Registrar will give you a unique reference number and full 
contact details on how to use the service. 

The service is offered at both the Southend-on-Sea Register 
Office, Civic Centre and at the Registration Service in the 
Bereavement Suite, Southend University Hospital.

For more information please telephone: 01702 215009 or 
contact website: www.southend.gov.uk/registrationservice

Who it notifies

Using Tell Us Once notifies the following organisations that the 
person has died. The list below is a guide only.

Local Authority
•  Council Housing
•  Housing Benefit
•  Council Tax
•  Council Tax Benefit
•  Library Services
•  Electoral Services

•  Adult Services
•  Children’s Services
•  Authority owned equipment
•  Blue badges
•  Concessionary travel
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Identity and Passport Service
•  UK Passport

DVLA
•  Driving Licence

DWP
•  Bereavement Benefit

•  State Pension

•  Pension Credit

HMRC
• Child Benefit

•  Working Tax Credit

You can use the ‘Tell Us Once’ service up to 28 days after the 
death has been registered by contacting the DWP directly.

•  Attendance Allowance

•  Disability Living Allowance

•  Carer’s Allowance

•  Child Tax Credit
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Stopping Junk Mail to the recently deceased

If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced which 
helps to stop painful daily reminders. 

By registering with the free service www.stopmail.co.uk the 
names and addresses of the deceased are removed from 
mailing lists, stopping most advertising mail within as little as six 
weeks. If you cannot access the internet you can call 0808 168 
9607, where you will be asked for very simple information that 
will take only a few minutes to complete. Alternatively, ask the 
bereavement team for a leaflet that can be returned in the post. 

This free of charge service provided by the Bereavement 
Support Network will actively reduce the unwanted marketing 
mail but also can help reduce the likelihood of identity theft 
following the death of someone close. The information is not 
used for any other purpose and you only have to complete 
this once. Additionally to Stop Mail a comparable service can 
also be accessed from the Bereavement Register or Deceased 
Preference Service if you would prefer to use them. 
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Further Information

After a few days you may find that you have a number of 
questions that you would like to ask about the death of your 
relative or friend, or their care whilst in hospital and the staff will 
try to help you as much as they can. 

If you have questions about the medical condition or treatment 
received by your relative, it is important that they are answered 
by a professional with the relevant expertise. 

If this is the situation, please contact the Emergency Department 
secretaries via the hospital switchboard ext 5470 /5628 /5488. 
Some relatives find it helpful to do this two or three weeks after 
their relative has died when they feel more able to deal with their 
bereavement.

The Patient Advice and Liaison Service (PALS) is also there to 
support and assist you with any concerns you may have. They 
can be contacted on: 01702 385333 or by email: 
pals@southend.nhs.uk
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Grief and emotions

Grief is a personal experience and can be all consuming. The 
experience of loss can be upsetting physically, emotionally and 
socially. Reactions to grief are quite natural; it is important to 
remember this is not an illness. 

You may find that you feel quite numb to begin with. It may be 
difficult to eat or sleep; you may lose energy, feel cold, strained, 
run down and as though nothing seems real. These are natural 
bodily reactions to shock and trauma. 

At first it can be very difficult to believe that someone has died. 
You may feel an intense longing to be with them. A common 
experience is to feel that they are still physically with you. As 
you begin to acknowledge the person is dead, life can seem 
pointless. There may be conflicting feelings of relief, as well as 
depression and despair. 

It is important to talk about the person who has died, especially 
important to include children and young people, as they will be 
experiencing similar feelings.

Your memories of the deceased - good and bad, are important. 
You may well find feelings of guilt and anger coming out. It can 
feel very disloyal to be angry with the one who has died and left 
you, but many people go through this experience. It may be that 
there is a conflict within your religious beliefs. 

When someone has died the most natural feeling is helplessness 
and a sense that more could have been done. Very often people 
want to help you but feel awkward and many avoid you or feel 
unable to talk to you. If you feel able, let them know that you need 
them and their support. Remember that to express your feelings 
of grief is both painful and healing. Crying can be helpful.
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There will be difficulties ahead; perhaps many months or years 
after the person has died, especially around special dates.  

When someone close to you has died it is really important for 
you to share your feelings with people you can trust.

•  Don’t forget that your children will experience similar 
feelings.

•  Do let them talk to you about their emotions, or encourage 
them to express themselves in games, drawings and 
play.

•  It can be embarrassing to talk about what happened.  
Think about expressing your needs clearly and honestly 
to family, friends and helpers.

•  Don’t make major decisions for at least six months; for 
example, moving house or changing your work.

•  Do try to keep your life as normal as possible after the  
immediate grief; for example, keeping in contact with 
old friends, or encouraging your children to go back to 
school and keep up their activities. 

It is very common for accidents to increase after severe stress.

Is there help around?

You might find it difficult to cope with all your feelings. You may 
not have others to turn to, or perhaps you are worried about how 
your children or family are coping. 
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Spiritual Help

Church of England, Roman Catholic, Free Church and Jewish 
chaplains are appointed to the hospital. They may be contacted 
through the nurse in charge of the Emergency department, or 
through the hospital switchboard. If requested, the chaplaincy 
will also arrange support for people of other faiths.

Support and advice

There are many individuals and groups on hand to help you 
come to terms with your grief, as well as offering practical 
assistance. Your GP can be a very important contact. If children 
are involved, your doctor will be able to keep health visitors 
updated or, if you need any practical help they will be able to 
mobilise appropriate agencies available in the community. 

A list of other helpful local and national contacts is given on the 
next few pages in the Bereavement Directory.

21



Bereavement Directory 

Local Contacts 

Ashley Jolly SAD Trust UK 
Provides support and information for those with potentially 
life threatening arrhythmia/cardiac condition and those 
who have lost a loved one suddenly and unexpectedly to a 
cardiac condition. May be listed as Sudden Arrhythmia Death 
Syndrome. 
 Suite 6, Churchill House, Horndon Park,  
 Station Road, West Horndon, Essex CM13 3DX

Helpline: 01277 811215 9am-5pm 
Email: info@sadsuk.org Website: www.sadsuk.org

Citizens’ Advice Bureau (Southend) 
Provides advice and Information. 
Mon – Fri 10am–4pm, Sat 10am–12noon  
(for full-time workers/carers)

1 Church Road, Southend, SS1 2AL 
Tel: 0344 477 0808
Email: cab@southendcab.demon.co.uk
Website: www.adviceguide.org.uk
Website: www.citizensadvicesouthend.org.uk

The Compassionate Friends 
Supports, befriends and helps all bereaved parents and 
families whose child has died at any age, and from any cause. 
Ring for details of group meetings. 
 Kilburn Grange, Priory Park Road, London, NW6 7UJ

Tel: 0345 123 2304
 www.tcf.org.uk
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Cruse Bereavement Care Southend-on-Sea and District 
Someone for widows, widowers and their families to talk to. 
Practical advice, friendship groups, personal and confidential 
counselling for all bereaved people, including youth support.

Call 0845 2669710 to find out what support is available 
locally (calls are charged at local rate). 

Bereavement Support through ‘Grief Journey Essex’
Call 01277 624289 for a free copy of ‘Now What’, Dr Bill 
Webster’s guide to ‘Coping with Bereavement’ and details of the 
next free 6 week Grief Journey course. The course addresses 
many issues dealing with grief.

Dove Community Counselling Service 
4 Noak Hill Road, Billericay CM12 9UG
Tel: 01277 655039
www.stlukeshospice.com

Havens Hospices 
Provides bereavement support for adults and children. This 
can be individual or in groups. Support available for cancer 
and non-cancer bereavements.

124-126 Chalkwell Avenue
Westcliff on Sea 
SS0 8HN
Tel: 01702 220350 

St Aidan’s Support Centre 
Provides bereavement support and a listening ear for those in 
need. Area of cover – St Aidan’s parish. 

The Vicarage 
78 Moor Park Gardens 
Leigh-on-Sea 
SS9 4PY 
Tel: 01702 523052 
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Samaritans 
To speak to someone in times of stress. 

154 York Road, Southend-on-Sea SS1 2DZ 
Tel: 116 123 

Southend Association of Voluntary Services (SAVS) 
Support and co-ordinating agency for the local voluntary 
sector; acting as a liaison point between voluntary and 
statutory organisations and members of the public. 

SAVS Centre, 29-31 Alexandra Street, 
Southend-on-Sea SS1 1BW
Tel: 01702 356000 
Email: info@savs-southend.co.uk 
Website: www.savs-southend.org

Women’s Royal Voluntary Service 
Provides welfare services, not otherwise available, for young, 
old, lonely, disabled and troubled people. Meals-on-Wheels 
can be arranged via Social Care. 

Corran Way, South Ockendon,
 Essex  RM15 6AP
 Tel: 01708 854246
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Local support for children and young adults 

Child and Young Family Consultation Service 
Tel: 01268 366700

Marigold 
Drop-in Centre (10am-11.30am)
Tel: 01702 337455

Rainbow Centre 
Tel: 01268 530222 

National Contacts 

Cruse Bereavement Care 
Helpline: 0808 808 1677
Young persons’ helpline: freephone 0808 808 1677
Website: www.crusebereavementcare.org.uk
Email: helpline@cruse.org.uk
General email: info@cruse.org.uk

Cruse Bereavement Care Hope Again
Support, advice and a website for bereaved young people. 

Young persons’ helpline:
Freephone 0808 808 1677 (Mon – Fri 9.30am – 5.00pm) 
Website: www.hopeagain.org.uk 
Email: hopeagain@cruse.org.uk 

British Association of Counselling and Psychotherapy 
For information on finding a counsellor in your area. 

Careline: 01455 883300 confidential telephone 
counselling. 
Website: www.bacp.co.uk 
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Child Bereavement Network 
For bereaved children and young people. 

Tel: 0207 843 6309
Website: www.childhoodbereavementnetwork.org.uk 
Email: chn@ncb.org.uk

Child Bereavement UK 
Support for bereaved families. 
 Clare Charity Centre, Wycombe Road, 
 Saunderton, Buckinghamshire HP14 4BF
 *Please use postcode HP14 4HU if you are travelling to  
 us using a SatNav

Help and support direct dial: 0800 028 8840
Website: www.childbereavementuk.org
Email: support@childbereavementuk.org

Child Death Helpline
 Administration Centre, Child Death Helpline London,    
 Barclay House, 37 Queen Square, London WC1N 3BH 

Tel: 0800 282 986 
Mon, Thurs, Fri 10am-1pm, Tues and Weds 1pm-4pm 
and every evening 7pm-10pm 
Website: www.childdeathhelpline.org.uk 

Compassionate Friends – Shadow of Suicide Group (SOS) 
Befriending for parents who have lost children through suicide. 
Extensive range of leaflets and a postal lending library for 
books and audio and video tapes. 

Head Office: Kilburn Grange, Priory Park Road, London, 
NW6 7UJ
Helpline: 0345 120 3785
10am-4pm & 7pm-10pm 
Website: www.tcf.org.uk 
Email: info@tcf.org.uk
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The Compassionate Friends also run: 
Support in Bereavement for Brothers and Sisters (SIBBS)

Tel: Helpline: 0345 123 2304 (opening times as listed  
previously)

Interfaith Foundation 
Database of ordained ministers and qualified spiritual 
counsellors. 

Website: www.interfaithfoundation.org 

Jewish Bereavement Counselling Service 
Tel: 0208 951 3881 (open Mon/Tues/Wed/Fri) 
Website: www.jbcs.org.uk 
Email: enquiries@jbcs.org.uk 

Switchboard – the LGBT+ helpline
Support and advice, including arranging funerals (sympathetic 
clergy and secular officials) and on-referral to counselling 
services. 

Tel: 0300 330 0630
(10.00am to 10.00pm every day) 

The Lullaby Trust
 Audley House, 13 Palace Road
 London SW1E 5HX
 Tel: 0808 802 6868

Website: www.lullabytrust.org.uk
 Email: support@lullabytrust.org.uk
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Mind 
Information and booklets on bereavement and suicide 
available from the website or ordered direct. Mind Information 
Line telephone service offers confidential help on a range of 
mental health issues. 

Tel: 0300 123 3393 (9am to 6pm Mon-Fri) 
Website: www.mind.org.uk 
Email: info@mind.org.uk 

Road Peace 
Supporting bereaved and injured through road accidents.
 Shakespeare Business Centre, 
 245a Coldharbour Lane, Brixton, London SW9 8RR 

Tel: 0845 4500 355 
Website: www.roadpeace.org 

Samaritans 
24-hour confidential telephone service for anyone feeling 
desperate, suicidal or going through any sort of personal crisis, 
including bereavement. 

Helpline: 116 123 
Website: www.samaritans.org.uk
Email: jo@samaritans.org.uk

Stillbirth and Neonatal Death Society 
Tel: 0800 164 3332
Website: www.sands.org.uk

Support after Murder and Manslaughter (SAMM) 
Tel: 0845 872 3440 
Website: www.samm.org.uk
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Survivors of Bereavement by Suicide (SOBS) 
Offers group meetings, telephone support and information to 
meet the needs and break the isolation of people bereaved by 
suicide. 

National Helpline Tel: 0300 111 5065 
(open daily 9am to 9pm)  
Website: www.uk-sobs.org.uk
Email: email.support@uksobs.org

Understanding Childhood 
Website: www.understandingchildhood.net

WAY Widowed and Young
Self help support for men and women under 50 whose partner 
or spouse has died. 

Website: www.widowedandyoung.org.uk 

Winston’s Wish 
For bereaved children and young people up to 18 years. 

Tel: 08088 020 021
General enquiries: 01242 515157
Website: www.winstonswish.org.uk
Email: info@winstonswish.org.uk
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Further resources 

Funerals 

Humanist UK
Information and facilitators for non-religious, non-spiritual and 
atheist funerals 

Tel: 0207 324 3060 
Fax: 0207 324 3061 
Website: www.humanism.org.uk
Email: info@humanism.org.uk

Civil Funerals
Southend-on-Sea Borough Council’s Registration Service can 
offer a Funeral Ceremony to commemorate your loved ones 
life and parting. Whist mainly secular these can also include 
some religious content.  All the Celebrants are accredited and 
will provide a professional and personal service to meet your 
needs.

Southend-on-Sea Register Office
Civic Centre
Southend-on-Sea
Essex SS2 6ER

Telephone: 01702 215009
Website: www.southend.gov.uk/registrationservice

Cremation Society of Great Britain 
Free advice and help.

Tel: 01622 688292/3
Website: www.cremation.org.uk
Email: info@cremation.org.uk
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National Association of Funeral Directors (NAFD) 
Tel: 0121 711 1343
Website: www.nafd.org.uk
Email: info@nafd.org.uk

Natural Death Centre 
Charitable project to help people arrange inexpensive, 
family-organised and environmentally-friendly funerals. 

Tel: 01962 712690 
Website: www.naturaldeath.org.uk

 

Financial Issues and Wills 

Bereavement Support Network
Offers support and advice on practical issues including 
probate, tax and benefits.

Call Freephone: 0808 168 9607
Website: www.bereavementadvice.co.uk

Citizens Advice 
Information available on all aspects of bereavement, including 
registering the death, arranging the funeral and bereavement 
benefits. 

Tel: 03444 111 444 
General Website: www.citizensadvice.org.uk
Advice Website: www.adviceguide.org.uk

Stop Mail
A free service which helps stop direct mail to the deceased. 

Website: www.stopmail.co.uk
Helpline: 0808 168 9607
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Inquest 

Independent and free legal advice service. Offers a casework 
service for those bereaved after a death in custody.  

Inquests: An information pack for families, friends and advisors 
can be downloaded from the website or obtained direct from 
Inquest. 

Tel: 0207 263 1111 
Website: www.inquest.org.uk
Email: inquest@inquest.org.uk
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Disclaimer

Whilst the Trust is grateful for the support of companies 
advertising, we stress that any inclusion of advertising in 
this booklet does not imply approval or recommendation of 
the advertisers by the Trust.

For a translated, large print, or audio tape version 
of this document please contact:

Patient Advice and Liaison Service (PALS)
Mid and South Essex NHS Foundation Trust
Prittlewell Chase
Westcliff-on-sea
Essex
SS0 0RY

Telephone: 01702 385333
Fax: 01702 508530
Email: pals@southend.nhs.uk
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A simple way for everyone
to pay their respects with
an online tribute
Create a personal online tribute for a loved one. 
Your family and friends can join you to celebrate and 
remember their life and donate to Cancer Research UK’s 
vital work in their memory.

Create a tribute or make a donation at
www.donateinmemory.org

Cancer Research UK is a registered charity in England and
Wales (1089464), Scotland (SC041666) and the Isle of Man (1103).

DONATE
IN MEMORY
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