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We would like to express our sincere
condolences to you and your family at this sad time. 

This booklet aims to provide some
practical help and advice during the

early days of your bereavement.

Please don’t hesitate to ask questions if
you are unclear about any matter, our

staff will always be pleased to help.

Bereavement Service
The James Cook University Hospital

Murray Building, Marton Road
Middlesbrough  TS4 3BW

Tel 01642 835638 or 835929
(Fax: 01642 835847)

Opening hours: 8.30am – 4.30pm (Lunch 12-1pm) 
(Mon – Fri by appointment only)
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What to do next – for deaths occurring in the 
James Cook University Hospital

The bereavement service staff will endeavour to telephone you 
within 24 hours of being notified of the death, except public 
holidays and weekends when you will be contacted the next 
working day.  If you have any concerns/queries please feel free 
to contact the bereavement service sooner on the number at the 
beginning of this booklet.  You will be offered the opportunity 
to make an appointment with a member of the bereavement 
team who will give you the Medical Certificate of Cause of 
Death (MCCD) and any remaining patient property.  You will 
also have the opportunity to make an appointment in order to 
register the death with the on-site registrar at the same visit.  

If the death has been referred to the Coroner no certificate will 
be immediately available, relevant staff will keep you updated 
about this.  Further information about deaths that have been 
referred to the Coroner are included on page 8 of this booklet.

The role of the Medical Examiner. 

The Medical Examiner is an independent senior doctor working 
in the hospital to ensure the information contained on the 
Medical Certificate of Cause of Death (MCCD) is correct and that 
referrals to the Coroner are done in a timely and appropriate 
manner to avoid any delays. The Medical Examiner will contact 
a designated family member to help you understand the cause 
of death. You will have an opportunity to ask further questions 
if you wish to do so. You will also be asked if you have any 
concerns regarding your loved one’s care during the final illness. 
Although he or she may not be able to answer your questions 
immediately, the Medical Examiner will advise you regarding 
sources of additional support or information. 

To avoid a wasted journey to the hospital it is important to 
telephone the bereavement service or ward to check if the 
MCCD is ready.
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What to do next – for deaths occurring in the 
community hospitals

Providing there is no coroner’s investigation, you will be given 
a Medical Certificate of the Cause of Death (MCCD) by the 
community hospital, bereavement service or GP practice of the 
deceased.

This is not the official Death Certificate, which will be given 
to you by the Registrar of Births, Deaths and Marriages later 
when you register the death. The Registrar keeps the MCCD 
and issues the formal Death Certificate.

To avoid a wasted journey, it is important to first telephone the 
appropriate hospital, the next working day, or ask someone 
to do so on your behalf, to check when the certificate will be 
ready for collection.

•	 Redcar Primary Care Hospital
West Dyke Road, Redcar TS10 4NW Tel: (01642) 511000

•	 East Cleveland Primary Care Hospital
Alford Road, Brotton TS12 2FF Tel: (01287) 676205

Registering the death

When you have been given the Medical Certificate of the Cause 
of Death by the community hospital, bereavement service or GP 
practice, you can make arrangements to register the death. You 
have up to five days from the date of death to do this.

The office at which you can register the death is:

Redcar & Cleveland and Community Heart
Ridley Street, Redcar, TS10 1TD
Tel: (01642) 444440
E-mail: registrars@redcar-cleveland.gov.uk
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What to do next – for deaths occurring in the 
community at home

Providing there is no coroner’s investigation, you will be given a 
Medical Certificate of the Cause of Death (MCCD) from the GP 
practice of the deceased.

This is not the official Death Certificate, which will be given 
to you by the Registrar of Births, Deaths and Marriages later 
when you register the death. The Registrar keeps the MCCD 
and issues the formal Death Certificate.

To avoid a wasted journey, it is important to first telephone 
the GP practice, the next working day, or ask someone to do 
so on your behalf, to check when the certificate will be ready 
for collection.

Registering the death

When you have been given the Medical Certificate of the Cause 
of Death by the GP practice, you can make arrangements to 
register the death at your designated Register Office. You have 
up to five days from the date of death to do this.

Depending on your address, the office at which you can register 
the death is:

Middlesbrough Register Office
Town Hall, Albert Road, Middlesbrough, TS1 2PA
Telephone: (01642) 729004
E-mail: register@middlesbrough.gov.uk

Redcar & Cleveland and Community Heart
Ridley Street, Redcar, TS10 1TD
Telephone: (01642) 444440
E-mail: registrars@redcar-cleveland.gov.uk 
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Registering the death

Once the MCCD has been issued, you must register the death 
with the registrar of births, deaths and marriages within five 
days.  There is no charge to register the death unless a certified 
copy of the death certificate is purchased.  You may need several 
copies. 

You usually need to buy a copy of the Death Certificate for 
banks, building societies, solicitors and other official institutions 
that require proof that death has occurred. 

In order to register a death you must qualify as one of the 
following:

• a relative of the person who has died
• not related to the person who has died but you were 

present at their death
• the person instructing the funeral director
• someone who lived in the household where the person 

died.

When you come to register the death the Bereavement Service 
will already have the MCCD ready for registration, unless 
the Coroner has carried out a post mortem, in which case all 
paperwork will have been delivered to the registrar directly. 

The registrar will ask about:

• the date and place of death
• the full name and surname (and maiden name if the 

deceased was a woman who had married)
• the date and place of birth
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• the occupation (and if applicable the name and occupation 
of the deceased’s spouse or civil partner)

• whether the deceased was in receipt of a pension or 
allowance from public funds

• if the deceased was married or in a civil partnership, the 
date of birth of the surviving spouse or civil partner

• if available please bring the deceased’s medical card.

When you register the death you will usually receive a green 
form to give to the funeral director to allow arrangements to 
be made for cremation or burial. You will also receive a BD8 
form to complete for the Department of Work and Pensions 
and a stamped addressed envelope will be provided to post this. 
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What happens if the death takes place at the 
weekend or on a public holiday?

Sometimes there are unavoidable delays in the issuing of the 
MCCD. In these circumstances the person’s body cannot be 
released immediately, and a delay is unavoidable. The main 
causes of such delays are:

1. When a death occurs ‘out of hours’ the issuing of the MCCD 
may be delayed, possible examples could be:

• From Friday afternoon to Monday morning 
• On a public holiday

Staff will endeavour at all times to assist in the fulfilling of any 
particular religious requirement you may have in relation to 
funeral practices.  If you need to proceed quickly the ward staff 
will advise you regarding this. 

2. Where there are legal reasons for a delay; some of these 
reasons are explained in the section headed ‘referrals to the 
Coroner’.

3. When the funeral is to take place out of England or Wales an 
‘Out of England’ order will need to be issued to you by the 
coroner before proceeding.  A ‘Free from Infection’ certificate 
must be issued by the hospital prior to transportation.  Your 
funeral director can arrange this.  

 The body of the deceased person cannot be released from 
the hospital until you have been given the green or yellow 
certificate or the Coroner’s white certificate.  Please give this 
certificate to the funeral director.
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Viewing arrangements

This is a very personal decision, if you would like to view your 
deceased relative or friend whilst they are in hospital please 
contact the ward on which they were a patient so that an 
appointment can be arranged for you. 

Many families prefer to wait until the deceased is in the care of 
their chosen funeral director.  Some people prefer not to view 
and to remember them the way they were. 

Is there any bereavement care provided by the 
hospital?

The hospital chaplaincy service is a multi-faith department 
whose role is to provide pastoral, spiritual and religious care 
for patients and their relatives. 

Chaplaincy can be contacted on:  01642 854802

Both bereavement service and chaplaincy staff are able to 
provide you with practical advice during the early days of 
your bereavement.  Both can also help to signpost you to 
find appropriate ongoing support from a wide variety of 
local organisations including voluntary organisations, support 
groups and groups within churches and faith communities. 

There are many specific requirements set out by different 
religious groups relating, for example, to the preparation of 
those who have died and the timing of the funeral. Please let 
ward staff know if you need help or advice on these specific 
requirements or feel free to contact your own religious or 
spiritual support.
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Referrals to the Coroner

A death sometimes has to be reported to the Coroner for legal 
reasons and the hospital staff will advise you if this has to 
happen, this is usually when a doctor is unable to issue a MCCD.  
The Coroner is appointed to investigate certain types of death. 
A death will be referred to the Coroner if:

• no precise cause can be established
• it follows an operation, or if it is possible that it could be 

due to a complication of surgery or anaesthetics
• it is not thought to be from natural causes
• it is due to an injury or a fall, however it happened, or if 

an accident or negligence is alleged
• it takes place within 24 hours of admission to hospital.

There are other cases that must be referred to the Coroner, for 
example, death from industrial diseases, poisoning, suicide and 
murder.  The Coroner’s Office will be able to help you and give 
you any advice.  If a post-mortem is required, a delay may be 
experienced before the registration and funeral can take place. 

If the death has to be reported to the Coroner you can still 
contact the funeral director of your choice to start making 
arrangements for the funeral, but you should tell the funeral 
director that the death has been reported to the Coroner to 
keep any delay in the funeral arrangements to a minimum.  

You will have to wait to hear from the Coroner’s Officer before 
registering the death.  If there is to be a post mortem, the 
Coroner’s Officer will explain the procedure to you and advise 
you when it is appropriate to register the death. 

The Coroner’s Officer can be contacted on 01642 729350 and are 
based at Middlesbrough Town Hall, Albert Road, Middlesbrough 
TS1 2QJ.
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The register office is now located at: Town Hall, Albert Road, 
Middlesborough TS1 2PA and operates on an appointment only 
basis.  Please call them on 01642 729004 or us at the James Cook 
bereavement service and we can make an appointment on your 
behalf. 

Clinical/consented post-mortem

In contrast to the Coroner’s post-mortems, clinical requested 
post-mortem examinations are not undertaken to establish the 
cause of death as this should be known and certified by a clinician 
prior to the procedure -  therefore the MCCD will have been 
issued. The aims of a clinical post-mortem examination are to 
enable information and explanations to be provided to bereaved 
families and their doctors; audit of new and established medical, 
surgical and investigative procedures and their complications; 
audit of disease treatment; histological study of diseases and 
the benefits or adverse effects of treatment; accurate mortality 
and morbidity statistics; and teaching/training of medical 
students, doctors and other healthcare professionals.

The fact that a requested post-mortem is taking place will not 
affect the registration process which can continue as usual as 
the MCCD will have been issued.
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Organ and tissue donation

If the deceased carried a donor card or had expressed a wish in 
life to donate organs or tissues after their death, we would like 
to make sure that their wishes are fulfilled.  Many people find 
it comforting that something positive can happen from a very 
sad and difficult loss.  

Organ donation happens in special circumstances; usually 
when someone dies in the Intensive Care Unit and also on 
occasions when death occurs in the A&E department.  Only a 
small number of people will meet the special criteria needed 
for organ donation.  This is because organs have to be removed 
very quickly after death has occurred by a specialist team of 
doctors to enable organs to be suitable for transplant.  

Many people can however donate body tissues such as the 
corneas (eyes), heart valves and possibly a very fine layer of skin 
and the thigh bone from the leg. These body tissues can be 
removed up to 24 hours after a person dies. 

If this is something that you would like to consider, advice can 
be given by either: the in house coordinator on the Intensive 
Care Unit (ICU) at The James Cook University Hospital on 01642 
850850 ext 55072 Mon – Fri 8.30am – 4.30pm, or by contacting 
the tissue coordinator on 0800 4320559, this is an answering 
service, please leave your name and full telephone number 
including area code and the tissue coordinator will call you 
back.  
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Who can help me arrange the funeral?

By far the majority of people decide to use the services of a 
funeral director to arrange and conduct a funeral.  There is, 
however, no legal requirement to use the services of a funeral 
director and occasionally families are able to make arrangements 
independently.

You do not have to wait until the death has been registered, 
you can contact a funeral director at any point, including 
weekends. Your chosen funeral director can make all the 
necessary arrangements and can also advise you on all the 
procedures and documents you will need as well as the timing 
of the funeral service. They will come to your house if you 
prefer. They will answer any questions you may have on burial 
or cremation. Your own minister, priest or religious leader and 
the hospital chaplaincy service may also be of great help during 
this difficult time. 

Most funeral directors belong to their national association, 
which has regulations and standards that must be followed.

The person who arranges the funeral is usually responsible for 
meeting the costs.  This can come from the deceased’s estate or 
any funeral scheme he/she may have subscribed to.  

Funerals can be expensive, although basic costs tend to be 
similar.  However, the final cost can vary considerably.  Do not 
be afraid to mention your budget or obtain estimates from 
several funeral directors. 
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Financial advice

Financial help may be available if you receive certain benefits.  
Contact the Department of Work and Pensions (DWP) before 
making any arrangements. Enquiries about financial assistance 
can be made by calling the Department of Work and Pensions 
advice line on: 0800 7310469.

The DWP can also:

•  help you fill in the claim forms
•  give advice and information on the benefits available.

If the person who has died has no next of kin or there are 
concerns regarding finances or funeral arrangements, please 
contact the bereavement service office based at James Cook 
University Hospital on 01642 835638 before you make any 
arrangements and we may be able to offer further advice. 
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Probate and legal advice

If you have difficulty in dealing with the deceased’s property, 
possessions or guardianship of their children, seek advice from 
a solicitor or the citizens advice bureau as soon as possible.  If 
there is no Will, speaking with a solicitor may be helpful.  Many 
solicitors are prepared to offer up to half an hour of free legal 
advice.

Probate is a document issued by the probate registry confirming 
that an executor has the right to wind up the estate of the 
person who has died. The ‘estate’ is the house, money and 
savings left by someone who has died (probate may not be 
necessary if the estate is small). 

If you need any further advice on probate please contact the 
National Probate helpline on 0300 1231072 or use this link:
www.gov.uk/wills-probate-inheritance.
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Who needs to be told about the death? 

You will probably want to let family, friends and neighbours 
know of the death right away.  There are several other people 
who may also need to know.  These are:

Family doctor informed by bereavement service staff
Priest, vicar, minister or faith leader
Dept of Work & Pensions (pensions, benefits etc)
Bank, giro, credit cards, building society
Social Services (home helps, home care)
School, college or university attended
Place of work (occupational pension)
Executors of the estate (Will)
Solicitor
Insurance companies
Library service
Inland Revenue
Residential or nursing home
Landlord, housing department
Council tax offices
Electricity, gas, telephone, water
Post Office (redirect mail)
Driving licence centre (DVLA)
Careline
Cancel any appointments (any James Cook and Friarage 
Hospital appointments will automatically be cancelled)

Return of any specialist equipment on loan to the 
deceased

The deceased may have been living alone so you will need 
to ensure that their home is secure and remove all signs that 
indicate no-one is there.  You may wish to collect spare keys 
from other relatives, friends and neighbours.  



(Your name)
(Your address)
(Your postal code)
(Your telephone number)

Date

Name to whom you are writing:
(Department)
(Company)
(Road)
(City)
(Postal Code)

Dear Sir/Madam,

I am writing to inform you of the death of (name of deceased 
and date of birth).

Please find enclosed with this letter the documents/papers 
which need to be returned to you.

(Name of deceased) died at (hospital name or home address) 
on (date).

If you require any further information please contact me at the 
above address.

Yours faithfully,

(Your name)

Sample letter

Here is an example of a letter that you may find useful when 
informing people about the death:
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Please note if you are writing to a solicitor, bank, building 
society or insurance company, they may ask for a copy of the 
death certificate. Photocopies are not accepted for insurance 
or legal reasons. You may need to include the relevant account 
and policy numbers if available.



Stopping Junk Mail to the recently deceased
If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced 
which helps to stop painful daily reminders. 

By registering with the free service www.stopmail.co.uk 
the names and addresses of the deceased are removed from 
mailing lists, stopping most advertising mail within as little 
as six weeks. If you cannot access the internet you can call  
0808 168 9607, where you will be asked for very simple 
information that will take only a few minutes to complete. 
Alternatively, ask the bereavement team for a leaflet that can 
be returned in the post. 

This free of charge service provided by the Bereavement 
Support Network will actively reduce the unwanted marketing 
mail but also can help reduce the likelihood of identity theft 
following the death of someone close. The information is not 
used for any other purpose and you only have to complete 
this once. Additionally to Stop Mail a comparable service can 
also be accessed from the Bereavement Register or Deceased 
Preference Service if you would prefer to use them. 
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Talking to children about death

As adults we feel the need to protect our children from things 
that we might find difficult.  It is easy to assume children will 
not understand death and bereavement, or that it will be too 
upsetting for them. 

However, we can often underestimate a child’s ability to cope.  
Like adults, children find it harder to cope if they are not told 
what is happening and can be more frightened by their own 
imagination. 

Children should be told facts in a simple manner, using 
appropriate words, eg: died, rather than lost or asleep.  

Give them plenty of time to ask questions and offer plenty of 
love and reassurance.  It is helpful for adults to share feelings 
with children, such as feelings of sadness.  By doing so they 
learn that it is natural to feel sad when someone dies.  Children 
often like to draw pictures or write stories as part of their way 
of saying goodbye.  

Help and support

People do not always find it easy to talk about death. You may 
feel that you cannot show your emotions or are expected to 
put on a brave face. However, talking about your feelings often 
helps.  

We can provide a list of contact numbers of various organisations 
to offer you support. 

Do try to look after yourself and take extra care.  Do allow time 
to work through your grief as this is an important part of your 
future well-being. 
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Comments, queries and further assistance

It is hoped that the information contained within this booklet 
will be of assistance to you, but if there is any point or problem 
that you may experience, which is not covered – please ask, we 
would very much like to help you. 

We are determined to provide the best possible service to 
patients and other visitors to the Trust and welcome all 
comments on our service, whether good or bad, so that we can 
act on these comments to continue to improve the service we 
provide. 

If you have any comments on the service you have experienced, 
you can make your comments to the person in charge of the 
ward/department, alternatively the patient advice and liaison 
team (PALS) at the hospital can provide assistance if you have 
cause for concern, compliments or suggestions regarding the 
care of your loved one or your family.  Their telephone number 
is 0800 0282451.

Feedback welcome

If you feel that there is anything the bereavement service could 
improve on, please speak with one of the bereavement service 
staff or if you prefer write to:

Bereavement Service, The James Cook University Hospital, 
Murray Building, Marton Road, Middlesbrough TS4 3BW

Review date: December 2020
Publication date: December 2019
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Support from Others

Don’t tell me that you understand
Don’t tell me that you know

Don’t tell me that I will survive
How I will surely grow

Don’t come at me with answers
That can only come from me

Don’t tell me how my grief will pass
That I will soon be free

Accept me in my ups and downs
I need someone to share

Just hold my hand and let me cry
To show me that you care

Anon
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STOPPING 
JUNK MAIL

It is distressing to deal with a bereavement and unsolicited 
mail can be insensitive and destructive during a grieving 
process.

By visiting www.stopmail.co.uk on your mobile, tablet or 
computer, we are able to securely share this information with 
mailing organisations and under the Data Protection Act the 
information will not be used for any other purpose.

Other benefits reduce the possibility of identity fraud, such as 
assumed identity and you will only have to supply the 
information once.

www.stopmail.co.uk

0808 168 9607 from a landline
0333 006 8114 from a mobile



FAWCETT
& HETHERINGTON

• Covering all areas, day and night

• 24 hour service

• Pre-payment funeral plans available

• Monumental Mason Service

Our family caring
for your family

Funeral Service

Tel: 01642 459555
King George House, 92 High Street, Eston, TS6 9EG

www.fawcettandhetherington.co.uk

• Dedicated Service Chapel

• Family owned and run

• Prestigious Fleet
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Ian Storey DIP.FD 
John Storey BTEC
20 Redcar Road, 
Guisborough,
TS14 6DB

Fourth generation 
of independent 
family funeral 
directors providing 
a personal, 
sympathetic and 
caring service 
at all times

W. Storey
Funeral Service

Telephone: 

Pre-Payment Plans available

01287 632730
enquiries@wstorey.co.uk



A simple way for everyone
to pay their respects with
an online tribute
Create a personal online tribute for a loved one. 
Your family and friends can join you to celebrate and 
remember their life and donate to Cancer Research UK’s 
vital work in their memory.

Create a tribute or make a donation at
www.donateinmemory.org

Cancer Research UK is a registered charity in England and
Wales (1089464), Scotland (SC041666) and the Isle of Man (1103).

DONATE
IN MEMORY



Irene Jessop
Funeral Service
always with honesty, dignity & respect

Thornaby’s only family owned funeral service
Serving all areas, please call: 01642 601736

Irene Jessop Funeral Service, Isla House, 81-83 Lanehouse Road, Thornaby, TS17 8AF

“First class professional people. An excellent service. 
Looked after my father like one of their own. 

I can’t recommend them highly enough.”

G C, Hartlepool, 2017





TEESSIDE CREMATORIUM AND ACKLAM CEMETERY 
   

 
 

  
 

   

• Choice of  two large modern Chapels, 
with waiting rooms 

• Easy access, with plenty of  parking 

 • Comfortable and tranquil 

   
 
• Attractive Memorial Garden with seating 

and good public access 

 • A wide choice of  memorials 

   
 
• Peaceful Chapel of  Remembrance with 

Books of  Remembrance 

 Traditional, Lawn, Meadowland and   
 
• 

Woodland burial 
 

 
 • Café and Flower Shop on site 

Location: Teesside Crematorium is 
on Acklam Road, within easy reach 
of  the A174 and the A19, and there 
are frequent bus services which stop 
outside the Crematorium. 

Email: bereavementservices@middlesbrough.gov.uk

Tel: 01642 817725

Harry Thompson 
& Sons Ltd

Assuring You Of 24 Hour Professional
Personal & Caring Service

- All Areas Covered -

Our Family Helping Yours...

Independent Funeral Directors

Telephone 01287 643375
1-2 High Street, Loftus TS13 4HW

Telephone 01287 624774
26 Station Street, Saltburn By The Sea TS12 1AE



Serving North Yorkshire and County Durham

VICTORIA HOUSE  •  21 QUEENS ROAD  •  RICHMOND  •  DL10 4AJ
 19 GALGATE  •  BARNARD CASTLE  •  DL12 8EQ

Family Run Local Funeral Directors

Day & Night

Private Rest Rooms

Funeral Plans

Monumental Masonry

Luxury Limousines

Floral Tributes

Trained Professional 
Staff

www.blenkirons.co.uk

Email: blenkiron.richmond@funeralpartners.co.uk

RICHMOND
BARNARD CASTLE
NORTHALLERTON
BISHOP AUCKLAND
CATTERICK
LEYBURN 

01748 898570
01833 348309
01609 898071
01388 548163
01748 897527
01969 678519

Funeral Partners



YOUR LOCAL AND INDEPENDENT 
FUNERAL DIRECTOR

FUNERAL SERVICE

Email - enquiries@roseberryfuneralservice.co.uk
Website - www.roseberryfuneralservice.co.uk

Redcar
3 Coatham Road
Redcar, TS10 1RH
T: 01642 756324

Marske
14 The Wynd
Marske, TS11 7LA
T: 01642 293107

24 hour service across the Teesside area

Providing a personal and attentive service 
when you need it most
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Billingham Funeralcare
61 Station Road, TS23 1AE

01642 550 737 

Coulby Newham Funeralcare
Dalby Way, Parkway Centre, TS8 0TW

01642 596 600

Guisborough Funeralcare 
Park Lane, TS14 6NT 

01287 637 700 

Hetherington Funeralcare
Buxton House, 10A High Street, TS6 0JZ

01642 453 097

Ingleby Barwick Funeralcare 
(inc. Thomas Rea & Sons)

10 Myton Road, TS17 0WA 
01642 765 681

Marske Funeralcare 
19 The Wynd, TS11 7LD 

01642 756 887

Marton Funeralcare 
36 Stokesley Road, TS7 8DX 

01642 313 184 

Middlesbrough Funeralcare 
398 Linthorpe Road, TS5 6HF 

01642 828 301

Queensway Funeralcare 
68 Queensway, TS23 2NP 

01642 363 798 

Redcar Funeralcare 
29 Station Road, TS10 1AN 

01642 482 275 

Skelton Funeralcare
77 High Street, TS12 2EF 

01287 654 472 

Stockton Funeralcare 
99-109 Norton Road, TS18 2BG

01642 674 377 

Stokesley Funeralcare (inc. HW Carter)
10 East End, TS9 5DP

01642 700 208

Thornaby Funeralcare 
(inc. Thomas Rea & Sons)

407-409 Thornaby Road, TS17 8QN
01642 769 933

Yarm Funeralcare 
(inc. Thomas Rea & Sons)
143 High Street, TS15 9AY

01642 784 885

Here for you
A bereavement is never easy to bear. Our caring 

and professional teams are here to help guide and advise 
you in your time of need. From Redcar to Guisborough, 

Thornaby to Yarm, we’ll be here for you. 
Just as we have been for generations.

Co-op Funeralcare is a trading name of Funeral Services Limited, a registered society registered in England and Wales with registration number 30808R and 

www.coop.co.uk/funeralcare




