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Introduction
We would like to express the sympathy of all our staff 
on the loss of your child. At this time, you may find it 
difficult to take in the many things that may be said to 
you.  

The loss of your child is a time of great anxiety and 
distress for you, your partner, other children, your 
family and friends.  

The aim of this booklet is to give you important 
information and advice so you can make informed 
choices without feeling too overwhelmed by the 
decisions you have to make.
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Feelings of grief
No one can explain what feelings you will experience 
following the death of your child and everyone grieves 
differently and experiences different feelings.

Dealing with the death of a child is a particularly 
difficult kind of loss. Parents never expect their child 
to die before them. It is normal to feel a mixture of 
emotions and some parents find it useful to talk 
through these feelings, whereas others prefer not to.
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Talking to children about death
As adults we feel the need to protect our children 
from things that we might find difficult. It is easy 
to assume children will not understand death and 
bereavement or that it will be too upsetting for them.

However, we can often underestimate a child’s ability 
to cope. Like adults, children find it harder to cope if 
they are not told what is happening and can be more 
frightened by their own imagination. 

Children should be told facts in a simple manner, 
using appropriate words, e.g. dead, rather than lost or 
asleep. 

Give them plenty of time to ask questions and offer 
plenty of love and reassurance. It is helpful for adults 
to share feelings with children, such as feelings of 
sadness. By doing so they learn that it is natural to 
feel sad when someone dies. Children often like to 
draw pictures or write stories as part of their way of 
saying goodbye.
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Introduction to Bereavement Services
Bereavement Services are available to offer practical 
support and advice regarding matters such as 
registering the death of your child and the provision of 
funeral arrangements, if you wish.

Once you feel able to, we invite you to contact the 
Bereavement Officers within the department to 
discuss the next steps for you and your partner/family 
and the options that are available to you.

The Bereavement officers will arrange a suitable 
time for you to visit the Bereavement Suite to start to 
discuss what to do next.  

Alternatively, we are more than happy to have this 
conversation over the telephone, if you would find this 
more convenient.

Our offices are open Monday-Friday  
8.30 am - 4.30 pm 

Our York office contact telephone number  
is 01904 725445

Our Scarborough office contact 
telephone number is   
01723 385178.
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We encourage you to ask questions, even if they 
seem trivial at the time. If the doctors or nurses 
cannot answer your questions, the bereavement 
officers or the chaplaincy department may be able to 
assist. Help and support is always available at this 
very difficult time.

You may also find our website useful:    
www.yorkhospitals.nhs.uk 

Look for Bereavement Services in the A to Z of 
services under the “Services” heading from the 
homepage.
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How to get to Bereavement services at York
Parking is available in the multi-storey car park at the 
front of the hospital site. Parking spaces for disabled 
visitors are available at the main entrance of the 
hospital.
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How to get to Bereavement Services 
at Scarborough 
Parking is available in the visitor’s car park. Parking 
spaces for disabled visitors are available at the main 
entrance of the hospital.

Please arrive at North Entrance and turn left.  
The bereavement room is on the left. 
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What happens now?
We realise it is important for you to be given time 
and support to make choices and decisions that are 
right for you and your family, particularly in the hours 
immediately after your child’s death.

Even if you do not follow a particular religious faith, 
some parents find it helpful to have a brief ceremony 
or blessing for their child. A member of hospital staff 
can contact the hospital chaplain for you or contact 
someone of your choice to arrange this.

You may like to wash and/or dress your child. In some 
exceptional circumstances, this will not be possible.  
We can help you create some lasting memories by 
taking hand and footprints, a lock of your child’s hair 
and perhaps some photographs. If you are uncertain 
whether you would like to have these at this time, with 
your permission, we can place them in your child’s 
medical notes and you can ask for them later.

In most circumstances you will be very welcome to 
stay with your child for as long, or as little, as feels 
right for you. However, there will come a time when 
we will need to move them from the ward area or 
emergency department.
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We appreciate how hard it must be to have to leave 
your child here with us at the hospital but when you 
are ready, your child’s nurse will transfer your child to 
the mortuary in to the care of the mortuary team.

If your child has a favourite toy, blanket or comforter, 
this can stay with them or you may bring it to the 
family room in the mortuary later.

Your family doctor and health visitor or school nurse 
will be informed of what has happened so that they 
are aware you may need their support.   

Following the death of a child who has died 
unexpectedly at home, it will be necessary for the 
Consultant Paediatrician and the police to visit the 
child’s home. This is an essential part of the process 
and we recognise this is distressing.

This is not always required for older children.
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Organ and Tissue Donation
Organ Donation 

Organ donation has to be considered before death 
occurs and is only possible in certain hospital areas 
(usually the paediatric Intensive Care Unit or the 
Emergency Department). There are very specific 
criteria in order to make transplantation as safe 
as possible. Due to these strict regulations, organ 
donation is not likely to be possible for your child.
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Tissue Donation
Very few people realise lives can be saved by 
donating tissue such as heart valves, corneas, bones 
and skin. Your child is too young to donate all their 
tissues, but heart valves can be transplanted from a 
very young age (including babies) and corneas can 
be transplanted from children who are three years old 
and above. 

Many people can be tissue donors after their death 
and unlike organ donation, tissues can be taken some 
time after the heart has stopped beating. This can 
be up to 24 hours for corneas and 48 hours for heart 
valves, giving you time to go home and consider your 
options with your family. 

Obtaining the tissue is very straightforward and the 
donor is treated with the utmost respect and dignity. 
Specialist Tissue Transplant nurses are available 
to give you more information about this. They are 
experts in guiding staff and families through this 
process, including seeking permission from the 
Coroner for donation to take place. Please let the 
health professional know if you would like to know 
more.
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Post Mortems and the Coroner
All sudden, unexpected deaths have to be reported 
to the Coroner by law. The Coroner will order a post 
mortem to establish the cause of death of your child. 

The Coroner does not need your permission for this 
to be carried out but the Coroner’s officers and a 
contact from the police service will be assigned to you 
to offer support through this process.

In most cases the post mortem will be carried out 
at the Royal Victoria Infirmary in Newcastle. This is 
because your child’s post mortem will need to be 
carried out by a Paediatric Pathologist.  

It may be necessary to take tissue and blood samples 
during the post mortem examination so that a more 
detailed examination can take place. These will 
be sent to the laboratory for analysis and can take 
several weeks to be analysed. This will not impact on 
the time it takes for your child to be returned home.     

In most circumstances, the time frame from your 
child’s post mortem being carried out and your 
child returning home is normally within one week. 
Depending on the circumstances, however, your 
child could be in Newcastle for longer than this if 
the pathologist needs to carry out more in depth 
examinations.
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Your child will be transported from York/Scarborough 
Hospital to the Royal Victoria Infirmary by a funeral 
director and this will be arranged by the Coroner.

While your child is in Newcastle you will be able 
to make an appointment to view your child in their 
chapel of rest.  Appointments can be made from  
9am-9pm, seven days a week by contacting the 
reception on 0191 28 25 800.  It will be necessary for 
you to speak to your contact from the police service 
before making an appointment to see your child.

If your child’s death was expected or the doctor 
looking after your child is able to issue a medical 
certificate of cause of death (MCCD), it is highly 
unlikely that there will need to be a post mortem 
examination.  The doctor may still want to inform the 
Coroner of your child’s death but it is likely that the 
Coroner will not need to be involved any further.
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May I See My Child After I have Left the 
Hospital?
You will be able to visit your child in the family viewing 
room in the mortuary.

If your child’s death was unexpected it will be 
necessary for a representative from the police service 
or a hospital staff member to be present while you are 
visiting your child. We understand that this could be 
distressing for you, but this is the normal procedure 
that must be followed when a child dies unexpectedly.  

This will be handled as carefully and sensitively 
as possible and you will be supported by your 
representative from the police service, the mortuary 
team and the bereavement services officers, if 
appropriate.

Following your child’s death you will be given a 
contact from the police service to liaise with. To 
arrange a time to come and see your child you will 
need to contact the representative from the police 
service assigned to you.  They will then contact the 
mortuary team at the hospital to arrange for you to 
come and see your child.

Once your child has been taken to the Royal Victoria 
Infirmary in Newcastle, it will still be possible for you 
to go and visit your child.

14
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However you will need to contact your representative 
from the police service who will arrange a time for you 
to visit your child in Newcastle.

If your child’s death was expected you will be able to 
make an appointment with the mortuary team to come 
and see your child in our family viewing room in the 
mortuary.  In most cases you will be able to spend 
time with your child without a member of hospital staff 
present.

Spiritual care
People have different needs following the loss of a child. 

The Hospital Chaplaincy Service is a multi-faith 
department whose role is to provide pastoral, spiritual 
and religious care for parents and their relatives. 

Hospital staff can contact the chaplaincy for you if you 
wish to speak to somebody.

If you would like to have your child blessed or baptised 
the hospital chaplains are able to support you in this. 

A member of the hospital staff can arrange this for you.

The Chaplaincy Service can be contacted on 

York Hospital: 
Tel: 01904 725579 or 01904 725678 

Scarborough Hospital:  
Tel: 01723 342500
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The Role of Child Death Review Processes
The death of any child is tragic and therefore 
Government guidance requires that every Local 
Safeguarding Children Board (LSCB) review the 
death of every child in the area.

A group of professionals, consisting of doctors, 
the police, health professionals, social care and 
education professionals make up the Child Death 
Overview Panel (CDOP).

The Child Death Overview Panel will meet regularly 
to discuss every child resident in North Yorkshire 
and the City of York who has died. The reason for 
this is so that it is possible to learn more about the 
circumstances and manner of child deaths in order 
to ascertain whether anything can be done to help 
prevent or reduce future deaths. Sadly, many deaths 
are not preventable but all deaths do need to be 
considered so that an overall understanding can be 
gained.
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The report shared with the Child Death Overview 
Panel will include information about your child and 
the circumstances surrounding your child’s death. 
However, the name of your child and of any family 
members will be omitted from the report so that the 
panel focus only on the general issues.

Further information about the role of the CDOP can 
be found at www.safeguardingchildren.co.uk   
(North Yorkshire)   
or www.york.org.uk/saferchildrenyork   
(City of York)
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Creating memories
The nurse caring for your  
child will be aware of your 
distress and understand that  
you may feel you do not want 
physical memories relating  
to your child, but it has been 
found that some parents are 
pleased to have these later. 

These may include photographs, ink hand and 
footprints, identification bracelet and/or a lock of 
hair, which can be presented together in a special 
memento pack. In addition to this you may be offered 
a special memento box which has other additional 
ideas for you to create further memories of your child 
if you wish. You can decline any or all mementos, if 
you wish, that are offered to you.

Photographs
The nurse caring for your child may suggest taking 
photographs, if possible, although photographs are 
never taken without parental consent. We will offer to 
take photographs for you, or you may wish to bring in 
your own camera to take additional photographs of 
your child.
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Lock of hair
If possible, a lock of hair can be obtained from your 
child and this might give some comfort if placed in 
a locket or just kept in a special place. If you do not 
wish to have your child’s hair cut, please tell the nurse 
and your wishes will be respected.

Ways of remembering
• A garden: plant a tree, name a bench
• Name a star
• Memorial book
• And many more
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Taking your child home
There is no legal reason why parents should not take 
their child home to make their own arrangements for 
the funeral. However, whilst your child is in the care 
of the Coroner, this will not be possible. Your child will 
need to have a post mortem and following this the 
Coroner will release your child’s body.  He/She can 
then be returned to your care or that of your chosen 
funeral director so their funeral can take place.

Parents in the past have found taking their child 
home the night before the funeral in order to say 
their goodbyes works the best as it is a natural 
progression. The funeral director can assist with this.
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Registration of your child’s death
In England and Wales all deaths have to be 
registered by the Registrar of Births and Deaths.

There will be a delay in registering the death of your 
child due to the Coroner’s involvement so this will not 
take place straight after your child has died.

During the post mortem examination, the pathologist 
will usually need to take some tissue and blood 
samples from your child, as mentioned earlier on 
in this book. If this is the case, then the Coroner 
will open an investigation and will issue you the 
paperwork, in the interim, so that you can arrange a 
funeral service.

It can take several months for the Coroner to 
conclude their investigation. At this point, if the 
Coroner is able to establish that your child has 
died of natural causes they will discontinue their 
investigation. The relevant paperwork will then be 
issued so that you are able to register your child’s 
death.

Should the investigation in to your child’s death 
be inconclusive, the Coroner will then open an 
inquest.  Once the inquest has been closed it is the 
responsibility of the Coroner’s office to register your 
child’s death.
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For a registration appointment at York Register 
Office, York, please telephone 01904 654477 and 
Scarborough Register Office please telephone  
01609 535360.

The Registrar will ask for:
1. Your child’s full name, place of birth, date of birth, 

date of death and address.

2. The mother’s full name, occupation and address.

3. The father’s full name, occupation and address.  

The mother or father may register their child alone 
when they are married to each other. Parents who are 
not married to each other have to see the Registrar 
together if they want to have the father’s name 
entered in the register.  

Funerals
This may be your first experience of bereavement 
and you may not realise what is involved or how 
to go about organising a funeral service for your 
child. The Bereavement Services Officers and the 
Chaplaincy team will be at your service to offer you 
the information, support and guidance that you will 
need to help make your choices.
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Your options
You will need to decide whether you want your 
child to be buried or cremated. You can make the 
arrangements privately through a funeral director, or 
the Bereavement Services Officers can help you to 
liaise with a funeral director if you would prefer.

Arranging a private funeral
To arrange a private funeral you should contact 
a local funeral director of your choice. It is worth 
bearing in mind that you are free to contact several 
funeral directors and obtain quotations in advance.

The ceremony can be very personal and may be 
important for religious and spiritual reasons; however 
it can also be non-religious. You may choose who 
you would like to conduct the service, whether it is 
a religious leader or relative or friend. Your funeral 
director will discuss this with you.

If you are receiving income support you may be able 
to get help from the social fund towards funeral costs.  
Your funeral director will be able to give you advice 
and provide the necessary forms for you to complete.
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Further advice and support
Stillbirth and Neonatal Death Society (SANDS)
A self-help organisation for families whose baby 
has died.
www.sands.org.uk
www.sandsforum.org
Helpline: 0808 164 3332

Edward’s Trust Sunrise
Supports children and families through serious illness 
and bereavement.
www.edwardstrust.org.uk
Tel: 0121 454 1705

Cruse Bereavement Care
An organisation to enable anyone bereaved by death 
to understand their grief and cope with their loss.
www.crusebereavementcare.org.uk
Helpline: 0808 808 1677

The Child Bereavement Charity
The charity provides support and information to all 
affected by the death of a baby or child.
www.childbereavement.org.uk
Helpline: 0800 02 888 40 

Martin House Community Bereavement Team
01937 845 045
communitybereavement@martinhouse.org.uk
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British Association for Counselling and 
Psychotherapy (BACP)
Help and advice finding an accredited counsellor in 
your area.
Tel: 01455 883300

Department of work-pensions
Provides benefits and services for a wide range of 
people.
Tel: 0800 055 6688

Benefits Advice
If you are receiving benefits and need financial 
support for your baby’s funeral please ask for an 
SF200 form from your funeral director or local job 
centre.

Useful contacts
York Register Office 
56 Bootham  
York 
YO30 7DA 
01904 654477

Scarborough Register Office 
North Cliffe House 
69 Burniston Road 
Scarborough 
YO12 6PH 
01609 535360
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Contacting the hospital

Bereavement Services:
York:     01904 725445 
Scarborough:   01723 385 178

Hospital Switchboard:    
York:        01904 631 313 
Scarborough:    01723 368 111
Chaplaincy Services:   
York:         01904 725 579 or 725 678
Scarborough:      01723 342 500

Mortuary:                                
York:           01904 726 803
Scarborough:      01723 342 213

Coroner’s Office:                                
York:           01904 669 332 
Scarborough:      Ring 101 and ask for 

Scarborough Coroner’s office.

Patient Advice and Liaison Service (PALS): 
York and Scarborough: 01904 726 262
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Tell us what you think
We hope that you found this leaflet helpful. If you 
would like to tell us what you think, please contact  
Bereavement Services, The York Hospital, Wigginton 
Road, York, YO31 8HE, telephone 01904 725445 or 
email bereavement.services@york.nhs.uk.

Teaching, Training and Research
Our Trust is committed to teaching, training and 
research to support the development of staff and 
improve health and healthcare in our community. 
Staff or students in training may attend consultations 
for this purpose. You can opt-out if you do not want 
trainees to attend. Staff may also ask you to be 
involved in our research.

Patient Advice and Liaison Service  
(PALS)
Patients, relatives and carers sometimes need to turn 
to someone for help, advice or support.   
Our PALS team is here for you.

PALS can be contacted on 01904 726262, or via 
email at pals@york.nhs.uk.

An answer phone is available out of hours.
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Providing care together in York, Scarborough, 
Whitby, Malton, Selby and Easingwold.

www.yorkhospitals.nhs.uk
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