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We would like to express our sincere condolences to you at this very difficult time.

You may have received a copy of the St George’s booklet ‘A practical guide for when 
someone dies in hospital’. This booklet provides a lot of useful information and local services 
that may be of use to you; however, because of the unprecedented circumstances due to the 
coronavirus pandemic some of the information is not relevant at this time. This leaflet is 
intended to provide you with the most up-to-date information.

Bereavement Services

Unfortunately, the Bereavement Service Office is closed to the public and therefore please 
telephone our team on the contact numbers below:

• 020 8725 3410
• 020 8725 3411

Please do telephone our office and our staff will do their very best to help you and explain 
the processes that you need to follow.

Registration of death

Our doctors will be working hard to get the Medical Certificate of Cause of Death 
completed as soon as possible. Once this is completed we will send it electronically to 
Wandsworth Register Office so that you can register the death. You will not be able to 
collect this document from the hospital. If you have given the Bereavement Services Team 
your contact number we will pass your number on to the Registrar and the Registrar will be 
in touch with you to make a telephone appointment. If you did not provide us with your 
telephone number or if you have any queries you can contact the Registrar on the number 
below:

• Wandsworth Registrar 020 8871 6120

Collection of property

If your loved one had property with them in hospital that was not taken home we will keep 
it safe until the restrictions currently in place to limit the spread of the Coronavirus are 
lifted. Our team will contact you when it is possible to arrange collection. Unfortunately, it 
will not be possible to collect property before the current restrictions are lifted.

Viewing 

Unfortunately, we are currently unable to provide viewings in our mortuary. This is for your 
safety and the safety of our staff. 

Medical Examiner

St George’s Hospital has introduced the role of Medical Examiner, a senior doctor not 
involved in the care of your loved one. The Medical Examiner reviews the medical records 
and understands the circumstances surrounding the cause of death. You may receive a 
telephone call from the Medical Examiner following the death of your loved one.

The aim of the telephone call is to check if you have any questions about the wording on 
the Medical Certificate of Cause of Death, support you with medical information and give 
you opportunity to ask any other questions should you wish to do so. 

Bereavement Support

A number of organisations are detailed in our booklet ‘A practical guide for when someone 
dies in hospital’; however support specific to the impact of the pandemic can be found via 
the details below. 

• Cruse Bereavement Care has online resources on how bereavement and grief may be 
affected by this pandemic:  
cruse.org.uk/get-help/coronavirus-dealing-bereavement-and-grief 

Alternatively, call their free helpline: 0808 808 1677

• For facts about the coronavirus and supporting children: 
cruse.org.uk/coronavirus/children-and-young-people

The psychological support team at St George’s has produced a comprehensive information 
leaflet. If it would be helpful to receive this please email 
bereavement.services@stgeorges.nhs.uk  
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This sheet has been donated by RNS Publications, who understand it is distressing to deal with a bereavement.
Unsolicited mail can be insensitive and destructive during a grieving process,

to reduce this, please visit stopmail.co.uk which has been provided to support you.
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