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Information needed to register a death
Please ensure that you have the correct spellings for all information 
given to the Registrar.

Surname:

...................................................................................................................................................
Forenames:

...................................................................................................................................................
Maiden name:

...................................................................................................................................................
Any other previous names: (e.g. if a person has been married more 
than once)

...................................................................................................................................................
Any other names: (e.g. usually known as even if not formal name)

...................................................................................................................................................
Date of Birth:

...................................................................................................................................................
Place of birth: (town and county in England and Wales or country if born 
overseas as the country is known now, not as it may have been at the time 
of birth, e.g. Bangladesh and not East Pakistan)

...................................................................................................................................................
Place of Death:

...................................................................................................................................................
Date of Death:

...................................................................................................................................................
Usual Address:

...................................................................................................................................................
Marital Status:

...................................................................................................................................................
Occupation (or former occupation if retired):

...................................................................................................................................................
Name/address/occupation of spouse or civil partner (if surviving) or name 
and occupation (if deceased):

...................................................................................................................................................
NHS number of deceased (please bring medical card if you have it)

...................................................................................................................................................



Support for Relatives and Friends

The loss of a relative or friend can be a difficult and confusing 
time. We would like to offer our condolences to you and 
reassure you that there is help available, should you require it.

This booklet aims to answer any questions you may have, 
help you to know what to do next and explain some of the 
procedures involved. You may not feel able to read all of it 
now, but please take it with you so that it can be available 
should you need it in the future.

This information can be provided in different language and 
formats. For more information please contact Bereavement 
Services. 
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Section 1: The First 24 hours

 
May I see my relative/friend?

•   Yes, as long as you are either classed as the next of kin or 
are a member of the immediate family, such as a parent, 
child or sibling. 

• Viewings are by appointment only within normal opening 
hours.

•   In the case of an emergency (normally within the first 24 
hours) there is also an on-call service, which is accessible 
via the hospital main number.

•   It is advised that more distant family members or friends 
view the deceased at the funeral directors, but for those 
who need to see the deceased at the hospital, permission 
from the next of kin will be required.

•   Appointments are normally for 30 minutes. Therefore, if 
you think that you will be late please let us know as soon 
as possible so that alternative arrangements can be made 
if necessary.

•   Appointments can be arranged, Monday to Friday, 
excluding bank holidays, by calling:

  QMC campus on - 0115 9194442 between the hours of 
8:30am and 4:30pm

 City campus on - 0115 9627720 between the hours of 
10am and 3pm

 For emergencies out of hours please call 0115 9249924 
and ask to speak to the on-call Mortuary Technician. This is 
available after 6pm Monday – Friday and all day weekends 
and bank holidays. 1
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Tissues and organs for transplant  

Many people ask about the possibility of donating tissues 
and organs for transplant purposes. Nottingham University 
Hospitals NHS Trust supports tissue donation and would like to 
offer this as a positive option to all designated representatives 
of families. A specialist nurse may contact you to offer 
information and choice about tissue donation.

Organ donation (the donation of the heart, lungs, kidneys, 
liver or pancreas for transplantation) can take place when a 
person dies whilst on a ventilator, on the Intensive Care Unit. 
However, people who have died in other areas of the hospital 
may still be able to provide invaluable help to others by the 
donation of tissues.

Eye (corneal) transplantation can restore sight to people with 
cornea problems.

Human heart valves can be donated and transplanted to save 
the lives of children born with heart defects and adults with 
damaged heart valves.

Bone and skin can help those undergoing Orthopaedic (bone)
surgery, or for those with severe burn injuries.

Tendons and ligaments (the elastic like cords that attach bones 
and muscle to each other) can be donated to help rebuild 
damaged joints which will help people move more easily.

This can be discussed with the donation team at the time of 
the death.

It is best if the donation takes place within 24 hours of the 
death, but sometimes donations can go ahead up to 48 hours.
If you want to learn more about tissue donation, then you can 
contact the National Referral Centre on 0800 432 0559. 
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When can I collect my relative/friends property 
from the hospital?

Wherever possible, it is encouraged that family and friends of 
the deceased take all the property and belongings they wish 
to have with them, whilst they are still on the ward or visiting 
the ward. If you are unable to do this, please be aware, 
that property which has not been collected will be held for 
approximately one month. After this time, it will be disposed of 
according to hospital policy. 

Small items of jewellery worn by the deceased will normally 
remain with them, and any loose rings will be taped onto the 
deceased finger. 

Is it too early to contact a funeral director?

We would recommend that you contact a funeral director 
as soon as you feel able, in order to start the process and 
discuss any special requirements that you have. However, 
we would advise you to wait until either the medical certificate 
is issued or the outcome of the Coroner’s referral is known 
before confirming any dates for the funeral.

If you need to arrange a funeral quickly, for whatever 
reason, the staff at the hospital will do everything that they 
can to help you. However, please be aware that there are 
some circumstances which are outside the control of the 
Bereavement Service, which may result in a delay. 
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Cardiac Pacemakers and other devices

There are many different types of cardiac and other types 
of electronic devices currently in use, many of these can 
cause significant damage to the cremator if not removed or 
deactivated. If your relative has any kind of pacemaker or 
electronic device in place it is very important that you inform 
both the Bereavement Services Team and your chosen 
funeral directors to ensure appropriate action can be taken.

4



Medical Examiners

By April 2020 all hospital deaths will be scrutinised by the 
Medical Examiners service. Medical Examiners are senior 
medical doctors who are contracted for a number of sessions 
a week to undertake Medical Examiner duties, outside of their 
usual clinical duties. They are trained in the legal and clinical 
elements of the death certification process.

The Medical Examiners Team consists of; Medical Examiners, 
Medical Examiners Officers and Bereavement Staff. 

The roles of the Medical Examiners Team are outlined below;
• agree the proposed cause of death and the accuracy of the 

Medical Certificate of Cause of Death (MCCD),

• discuss the cause of death with the next of kin/informant 
and establish if they have any concerns with care and/or 
treatment that the patient received,

• act as a medical advice resource for the local Coroner,

• inform the selection of cases for further review under local 
mortality arrangements and contribute to other clinical 
governance procedures.

5
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Section 2: 
Practical arrangements

What do I need to do?

The next of kin, friend or other relative helping to carry out 
the deceased’s funeral arrangements, should contact the 
Bereavement Service, the next working day following the 
death, between 10am and 4pm, Monday – Friday (except bank 
holidays). 

Medical Certificate of Cause of Death
 
While the Doctors endeavor to write the certificate as soon as 
possible after the death has occurred, there are times when 
this can take a few days. Once the Doctor has written the 
Medical Certificate of Cause of Death you will receive a call 
from the Medical Examiners Officer to discuss the proposed 
cause of death and any issues you may have. They will also 
assist in booking a registry appointment. See page 7.

In certain circumstances, the death will need to be discussed 
with the Coroner. You will receive a call from a Coroner’s Office 
to ask questions and gain further information. 

The role of the Coroner, reasons for referral and possible 
outcomes are explained in detail on page 12.
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Registering the death
For all deaths at the hospital, the local Registry Office is in 
Nottingham City Centre at;

The Council House, Old Market Square, Nottingham, NG1 2DT 
Telephone 0115 8415554
Opening hours: Monday to Friday 9am – 4.30pm.
In most circumstances the Medical Certificate of Cause of 
Death (MCCD) will be delivered direct to the Council House 
by Bereavement Services on the next working day after 
completion. Wherever possible, the Bereavement Service will 
also assist in booking an appointment for you to register the 
death. 

www.nottinghamcity.gov.uk follow the link to births, 
marriages and deaths.  

At registration the death will be formally registered and you 
will be able to purchase as many original copies of the death 
certificate you require at this time. You will also receive a 
green form, which must be given to the funeral director 
arranging the funeral.

NB: There is a charge for all original copies of the death 
certificate and these can be purchased at the Registrar’s 
Office at the time of registration and at a later date should you 
require more.
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Learning from Deaths
It is a national requirement that the Trust looks at all hospital 
deaths to ensure that the best possible care is given and that 
lessons are learned from any mistakes that are made.

At Nottingham University Hospital, all deaths are screened to 
see if a more detailed review is required. The Department of 
Health has provided guidance to all hospitals, giving certain 
criteria when a more detailed review should be considered, 
or, where concerns have been raised with the care.

Also, randomly selected cases where the care is believed to 
be good will also be reviewed. It is anticipated that a more 
detailed review will be carried out about 10% of the time.

It is very important that relatives and friends are involved 
in the review process; therefore you may be contacted to 
discuss your views on the care that your relative or friend 
received and you can also raise any concerns that you may 
have had with the care at this time. 

8



The Tell Us Once Service
When someone dies, there can often be a number of 
government departments and agencies to notify. For example, 
a passport or driving licence may need to be cancelled, or 
benefits stopped.
The Tell Us Once Service can be accessed via the Registrar 
at your registration appointment and is designed to make 
things simpler for you.
If you choose to use the Tell Us Once Service, the 
following government departments and organisations 
can be notified about the death.
This usually takes around five minutes at the end of your 
registration appointment and you will then be provided with a 
unique Tell Us Once reference number.
Your options for accessing the Tell Us Once Service are:
•   by phone – 0800 085 7308
•   online - by accessing www.gov.uk/after-a-death 

9

Tell Us Once can notify the following departments after you 
have registered a death:
•   Adult Social Services
•   Attendance Allowance
•   Blue Badge Parking Permit
•   Council Housing
•   Council Tax
•   Council Tax Benefit
•   Disability Living Allowance
•   Driver and Vehicle Licensing 

Agency
•   Electoral services
•   Employment Support 

Allowance
The departments you choose to notify will contact you directly 
if they need any more information. See page 21 for a helpful 
list of who you may need to inform about the death. 

•   Housing Benefit
•   Income Support
•   Jobseekers Allowance
•   Library Services
•   Overseas Health Team
•   Owed Payments to 

Council
•   Passport Service
•   Personal Taxation
•   Tax help for Older People
•   War Pensions Scheme
•   Working Tax Credit



Deaths in the community

When a sudden death occurs in the community, the deceased 
may be brought directly to the Hospital Mortuary. In some 
circumstances a patient is brought to the Emergency 
Department and a doctor will go to the ambulance to verify 
that the patient has died. Even though, as a relative you may 
be cared for within the department, these deaths are also 
considered to have occurred outside the hospital. In these 
circumstances the ambulance service will send the details to 
the Coroner’s Office directly. The Coroner’s Office will make 
enquiries as to whether the deceased’s GP can issue Medical 
Cause of Death Certificate; if not a post mortem examination 
may be required.

Property classed as valuables (such as cash, wallets etc) 
can be collected by arrangement from the Mortuary. Please 
be aware that if the property is of value then you will need to 
prove that you are the relevant Next of Kin to collect it. If you 
wish to collect the deceased’s clothing this can be arranged 
directly with the Mortuary for up to one month after the death, 
after which time it will be disposed of according to hospital 
policy. Clothes that are soiled or damaged will be disposed of 
immediately.

Small items of jewellery, such as rings and necklaces, are 
normally left with the deceased, unless they are loose, in 
which case they will be stored in the Mortuary safe.

If your relative or friend has been brought to the hospital 
for a post mortem examination requested by the Coroner, 
it is important to note that although Bereavement Services 
can answer some questions about the deceased whilst they 
are at the Queens Medical Centre Mortuary any queries in 
relation to post mortem examinations, paperwork required for 
registration and other administrative issues are solely dealt 
with by the Coroner’s Office. 
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Stopping Junk Mail to the recently deceased

If someone you know has died, the amount of unwanted 
marketing post being sent to them can be greatly reduced 
which helps to stop painful daily reminders.

By registering with the free service www.stopmail.co.uk the 
names and addresses of the deceased are removed from 
mailing lists, stopping most advertising mail within as little as 
six weeks. If you cannot access the internet you can call
0808 168 9607, where you will be asked for very simple 
information that will take only a few minutes to complete. 
Alternatively, ask the bereavement team for a leaflet that can 
be returned in the post.

This free of charge service provided by the Bereavement 
Support Network will actively reduce the unwanted marketing 
mail but also can help reduce the likelihood of identity theft 
following the death of someone close. The information is not 
used for any other purpose and you only have to complete 
this once. Additionally to Stop Mail a comparable service
can also be accessed from the Bereavement Register or 
Deceased Preference Service if you would prefer to use 
them. 

11



Section 3: 
Coroner’s and post mortem 
examinations 

Cases referred to the Coroner

The reasons why a death needs to be referred to the Coroner 
include:
•   A death has been sudden, unexpected or the cause of 

death is unknown.
•   A death has been caused as a result of an accident or 

unusual circumstances.
•   The person died during an operation or under aneasthetic.
•   The death may be related to a person’s employment 

(past or present).
• Instances where the cause of death is not accepted by the  

Registry Office.

A Coroner’s Officer should automatically contact you within 
two working days of receiving the referral, to discuss the case 
with you and advise you of the next steps. 

The outcome of a referral to the Coroner may be:

1.      A certificate can be issued by a doctor from the hospital.

2. An Inquest will take place without a post mortem 
examination.

3. A post mortem examination will take place to determine 
the cause of death. 

 

12
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When the Coroner decides to carry out an Inquest, or a post 
mortem examination, their office will issue the paperwork so 
that a funeral can take place and they will also inform you of 
the legal processes.

The contact number for Nottingham Coroner’s Office is:-

 Tel: 0115 8415553
 
Coroner’s Office opening hours
Monday to Friday: 8am – 5pm
Weekends and Bank Holidays: Closed
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Consented post mortem examinations

Post mortem examinations are sometimes necessary in order 
to establish the cause of death.

However, in some cases the deceased’s medical team may 
also ask the family if a hospital post mortem examination 
can be performed as they can be of great value to our 
understanding of disease, and assist in teaching and 
research. In order for this type of post mortem to take place 
the doctor must be able to issue a Medical Cause of Death 
Certificate, so that the death can be registered.

If a post mortem examination has not been discussed with 
you, but you would like one to take place, then this can be 
organised. You should discuss this with the deceased’s 
doctor in charge of their care, or alternatively, telephone the 
Bereavement Services Team; 0115 9709726.

The Human Tissue Authority (HTA) regulates post mortem 
examinations, the removal of tissues from the deceased and 
the further storage of such tissues. The Nottingham University 
Hospitals Trust acts under licence issued by the authority for 
all of these activities, and abides by the HTA codes of practice 
in all matters pertaining to consent, post mortem examination, 
removal, storage and disposal of tissue. Further information 
can be found at www.hta.gov.uk.

14



So what happens at a post mortem?

All post mortem examinations take place at QMC and are 
carried out by Anatomical Pathology Technicians and a 
Consultant Pathologist.

The staff are very experienced and treat the deceased with 
dignity and respect. Junior pathologists will also take part in 
post mortem procedures for their educational purposes and 
from time to time, professionals in training with a legitimate 
interest, such as medical students, and student nurses view 
an examination as part of their training.

What does the doctor look at during a post 
mortem examination?

The doctor follows strict guidelines that are laid down by 
the Royal College of Pathologists and the Coroner, where 
appropriate.

The doctor has a duty to examine anything that may have a 
bearing on the cause of death. In practice this means that 
the doctor will remove, weigh and examine all the major 
organs, such as heart, lungs and brain. In most post mortem 
examinations the internal neck structures are also examined. 
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Will tissue samples or whole organs need to be 
kept? 

In order to ensure that the funeral can go ahead without 
delay, the doctor may take small samples of the major organs, 
to determine the cause of death. However, in some cases, 
the only way that the doctor can determine the exact nature 
of a condition is for a whole organ to be kept for detailed 
examination.

While we would always recommend that the blocks and 
slides (these are small tissue samples taken at the time of 
the examination) are kept on your behalf, you may make 
separate arrangements regarding other tissues and organs.
You will be given choices about the arrangements that can be 
made for the tissue samples and organs that have been taken 
(see below) and you will be asked to sign a consent form 
detailing your wishes.

If the post mortem examination is conducted on behalf of 
the Coroner, then the pathologist will only take samples or 
organs that are related to the cause of death. If you are asked 
to give consent for a hospital post mortem examination, you 
will be asked to complete a consent form which will allow 
you to choose the extent of the examination that is carried 
out, however, the taking of tissue samples is a routine part 
of post mortem examinations and this will be carried out by 
most pathologists as part of the process. Routinely, small 
tissue samples are taken from all of the major organs (heart, 
lungs and brain etc.) to assist in the diagnosis and reveal any 
diseases that are not immediately obvious.

The retention and examination of whole organs is mainly 
restricted to the diagnosis of diseases of the brain, or, more 
rarely, the heart. Such examinations may take up to six 
months, or possibly longer.

16



When the tissue samples are made into blocks and slides 
to assist with the diagnosis, there may be some very small 
pieces of tissues that are left over. These would normally be 
disposed of according to hospital policy, unless you have
a strong objection to this. In addition, despite the greatest 
care being taken, occasionally glass microscope slides may 
inadvertently be broken. For health and safety reasons these 
have to be disposed of according to hospital policy.

The doctor may also take blood and other body fluids, for 
special tests, such as looking for infection, drug or alcohol 
levels. In most cases, all the samples will be used for the 
tests. If the tissues are not all used for the tests, they will be 
disposed of according to the hospital policy. 

17



Your choices for tissue samples and whole organs

The choices that are currently available for both whole organs 
and tissue samples are as follows:
• Tissue samples may be kept as part of the records 

of the examination. In addition you may allow them 
to be used for ethically approved research, teaching, 
public health surveillance, audit and for the purposes of 
diagnosis.

• You may choose to have the tissue samples and 
retained organs to be returned to your funeral director 
for separate burial or cremation once the examination 
is complete (please note that slides may not be able 
to be cremated). Depending on the level of diagnosis 
the return of any whole organs could take 6 months or 
longer.

• The hospital can dispose of the organ and/or tissue 
samples on your behalf.

• You may choose to have a whole organ or tissue 
samples reunited with the deceased prior to burial or 
cremation. However, if you wish to do this, then you 
would need to make appropriate arrangements with a 
funeral director & Bereavement Services before this can 
take place.

Each option will be discussed with you in detail, so that you 
will be able to make an informed decision. 

18



Photographs and case studies 

Occasionally, the doctor will need to take a photograph during 
the post mortem procedure, to document the findings and for 
case reviews. Nottingham University Hospitals NHS Trust is 
a large teaching hospital; therefore occasionally photographs 
will be anonymised and used for teaching purposes.

More rarely, doctors will want to write a case study for 
publication in an academic journal. This is a very important 
method of doctors sharing information with others in their 
field. In these cases the details of the deceased will not be 
mentioned and any identifying details will be removed.  

Is there anyone I can speak to about the 
post mortem?

If you have any queries regarding the post mortem 
examination, then you should contact the person who has 
requested it. Therefore, if it is a Coroner’s post mortem you 
should contact the Coroner’s Office; or in the case
of a hospital post mortem, you should either; contact the 
doctor in charge of the deceased’s care or alternatively, the 
Bereavement Services Team on: 0115 9709726
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Section 4: 
Frequently asked Questions 

I have been told that there are restrictions on 
viewing the deceased.  Why is this and what 
does it mean? 

Although you will normally be able to see your relative or 
friend, in some circumstances there may be restrictions for 
health and safety reasons and the deceased may be placed 
in an enclosed protective covering (sometimes known as a 
‘body bag’). This is usually for one of the following reasons:

•   The doctor has reason to believe the deceased had, or 
could have had, an infectious disease, which may remain 
infectious after death. In these cases, when you go to see 
your relative or friend they will remain in the protective 
covering, which will be opened, and you will be advised 
about close physical contact, such as kissing, and any 
other special precautions at that time.

•   It is felt that the deceased’s condition would be too 
distressing for the bereaved. The implications of this would 
be discussed with you at the appropriate time and it would 
be your decision whether you wish to see them. 

20
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Who do I need to inform of the death?
Please be aware that some of these will be covered as part of 
the Tell Us Once service. 
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The local Social Services       
Department of the Council, if the 
deceased was getting meals-
on-wheels, home help, day 
centre care or had an appliance 
or piece of equipment issued by 
the department

The Inland Revenue

The local Council Housing 
Department if the deceased was 
living in a Council House

The local Council Tax Office 
and/or Business Rates Office

The local Council Housing 
Benefit Section if the deceased 
was getting Housing Benefit 
and/or Council Tax Benefit

Any other Hospital the person 
was attending

The landlord, if the deceased 
was living in rented 
accommodation; or the 
mortgage provider if the house 
is mortgaged

The deceased’s G.P. practice

Any employer and trade union

The deceased’s bank(s) and/or 
building society(s)
 

The car insurance company. 
(NB; if you are insured to drive 
the car under the deceased 
person’s name, you will cease 
to be legally insured)

The deceased’s water, gas, 
electricity and telephone 
suppliers

The Post Office, so that they 
can redirect the deceased’s 
mail to the person who will be 
responsible for the Estate

Any company or personal 
pension provider

Any home and/or contents 
insurance company (to 
ensure cover continues where 
necessary)

Any life insurance company 
with which the deceased had a 
policy

The teacher, employer or 
college of any closely-related 
child or young person (if 
a parent, brother, sister, 
grandparent or close friend has 
died)

It may be appropriate to 
contact a minister of religion 
or representative of your faith 
community

q

q

q

q

q

q

q

q

q

q

q

q

q

q

q

q

q
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Things to send back 

q Passport to the Passport Office

q Driving Licence to the Driver 
and Vehicle Licensing 
Agency, Longview Road, 
Swansea, SA6 7JL

q The registration documents 
of a car, for the change of 
ownership to be recorded

q Any National Insurance 
papers to the relevant office

q Any NHS equipment such 
as wheelchairs, hearing aids 
and artificial limbs

q	 Membership cards of clubs 
and associations - claiming 
refund due

q TV licence for a refund

q Bus pass

q Library books and tickets

q Season ticket - claim any 
refund due

Stop:
q Milk, papers and anything 

else delivered on a regular 
basis to the house

q Email address

q Online subscriptions
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My relative/friend wanted to donate their body 
to medical science but is unable to.  Is there 
anything else that we can do? 

Yes, there are several options that can be considered: 

For further information please speak to the Bereavement
Service in the 1st instance.

The National Repository Centre is based at Nottingham City 
Hospital and if the deceased had signed to donate their body 
to medical science in life, then the Repository may be able
to offer an alternative. This would take the form of donation 
of the whole body which, or parts of which, can be used for 
teaching and training of health professionals. Further details 
can be obtained by contacting National.Repository@nuh. 
nhs.uk or call 0115 9627683. Please note that the donation 
cannot go ahead until you have been in contact with the 
repository and have signed paperwork.

Alternatively, a consented post mortem examination can 
be considered (see page14, section on post mortem 
examinations). As a neuropathology centre, we are also 
interested in brain tissue which would be examined for 
diagnosis in the first instance, after which you could allow the 
brain to be used for research and teaching. The deceased 
would still be providing a valuable service, however the Trust 
would be unable to provide a funeral in these circumstances. 
You would therefore have to make the funeral arrangements 
yourself.
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There are children that are affected by this 
bereavement. How can I help them?

It is our experience that children often find it helpful to talk 
about the death and how they are feeling. They also want 
to feel valued and part of the process, so including them in 
planning the arrangements (if they want to be) can be very 
helpful. If you would like further advice, please contact the 
Child Bereavement Team on 0115 9249924 ex 66276.

I feel I need some more help and would like to 
talk. Who can I contact?

Bereavement is often a difficult time where you may 
experience many emotions ranging from disbelief and shock 
to guilt and anger. These are all quite natural feelings to 
experience but you may feel the need for someone to talk to.

On the following page there is a list of organisations that may 
be of assistance to you. 

24



Useful contacts
Within Nottingham University Hospitals NHS 
Trust
Medical Examiner and Bereavement Services Team 
QMC: Location - D floor East Block
Opening Hours: Monday to Friday 9:30am – 2:30pm
Telephone: 0115 9709113 between 10am and 4pm

City Hospital: Location -  West Corridor Junction W2
Opening Hours: Monday to Friday 9:30am – 2:30pm
Telephone: 0115 9627720 between 10am and 4pm

The Department of Spiritual and Pastoral Care
Opening Hours: 8:30am – 4:30pm
Telephone (QMC): 0115 9249924 ex 63799
Telephone (City Hospital):  0115 9691169 ex 56187
Out of hours you can contact switchboard 0115 9249924 and 
ask to speak to the on call Chaplain.

PALS (Patient Advice and Liaison Service) Telephone 
(QMC): 0800 1830204
Telephone (City Hospital): 0800 0521195
E-mail: pals@nuh.nhs.uk

Other organisations
Age UK Nottingham and Nottinghamshire 0115 8440011

Cruse Bereavement Care 0808 808 1677

The Probate and Inheritance Tax Helpline 0300 123 1072

Self Help Nottingham
Produce a directory of self help groups in the Nottingham area
Information line: 0115 911 1661 (9am –1pm)
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Feedback

If you need advice or are concerned about any aspect of care 
or treatment please speak to a member of the Bereavement 
Service or contact the Patient Advice and Liaison Service 
(PALS):
Freephone (City Hospital): 0800 052 1195
Freephone (QMC): 0800 183 0204
From a mobile or abroad: 0115 924 9924 ext 65412 or 62301

Minicom: 0800 183 0204
Email: pals@nuh.nhs.uk
Letter: NUH NHS Trust, c/o PALS, Freepost NEA 14614,
Nottingham NG7 1BR

If you wish to contact us formally please write to:
The Chief Executive
Nottingham University Hospitals NHS Trust
City Hospital, North Road, Nottingham NG5 1PB
Telephone: 0115 924 9924
www.nuh.nhs.uk

Nottingham University Hospital Trust  
© November 2021.  All rights reserved. Nottingham University 
Hospitals NHS Trust. Review November 2022. 
Ref: 0207/v5/0417/SK    Published November 2021.

Swan logo reproduced with kind permission of 
Salford Royal NHS Foundation Trust
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Give a gift in memory of a loved one

Giving a donation to Nottingham University Hospitals 
Charity in memory of a loved one is a wonderful way of 

paying tribute to them, and helping others at the 
same time.

People often choose to donate their in memory gift to a specific 
area of the hospital where their loved one was treated  

during their lifetime, or to a research project into a  
condition which is close to their hearts.

NUH Charity supports the great work that takes place at both 
the City Hospital and Queen’s Medical Centre, by funding 

things like specialist equipment, medical research, and added 
extras that make a patient’s stay in hospital 

more comfortable.

So, you can be sure your in memory gift will be used to help 
future patients at Nottingham’s hospitals.

For more information about giving a gift in memory of a loved 
one, call NUH Charity on 0115 962 7905, 

email charity@nuh.nhs.uk, or visit our website at 
www.nuhcharity.org.uk.
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The Hospital would like to thank RNS Publications for 
publishing this information and the following pages 
contain some features from local services o�ering 

their help at this time. 

Whilst the Hospital is grateful of their support it does 
not endorse or recommend any of the services that 

they provide.





�\\ bereavement 
,�port network 

stopping mail 

STOPPING 
JUNK MAIL 

It is distressing to deal with a bereavement and unsolicited mail can be 
insensitive and destructive during a grieving process. 

By scanning the below QR code on your phone or visiting 
www.stopmail.co.uk, we are able to securely share this information 
with mailing organisations and under the Data Protection Act the 
information will not be used for any other purpose. 

Other benefits reduce the possibility of identity fraud, such as assumed 
identity and you will only have to supply the information once. 

www.stopmail.co.uk 

0808 168 9607 from a landline 
0333 006 8114 from a mobile 

© Bereavement Support Network Ltd 2022 





Remember 
Someone 
Special with 
Memory Space

 Reg Charity No: 219830

Memory Space is a place where you can keep 
photos and share stories about a loved one, while 
raising money for Mind in their memory. 

By fundraising for us with Memory Space in your loved one’s 
honour, you’ll help create a kinder society – one where everyone 
who is struggling can talk openly about their mental health and get 
the support they need, when they need it. In this way, some good 
can come from a place of loss.

Call us on 020 8215 2243 

or visit mind.org.uk/memory-space

For help with any mental  
health problem, call our Infoline 
on 0300 123 3393, email  
info@mind.org.uk or text 86463.

















Independent Funeral DirectorsIndependent Funeral Directors
Est. 1897

Now in the 5th generation of the Terry family

C Terry Funeral Services Ltd
244 Bulwell High Road
Bulwell,  Nottingham
NG6 8NU

0115 977 0866
mail@cterryfuneralservices.co.uk

The funeral service that really cares
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