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Introduction 

We would like to express our condolences to you, your family 
and friends during this very sad time. We are aware that it can 
often be difficult to cope following the death of someone close.

We hope this booklet will be helpful during the next few days 
and provide you with help and guidance and where further 
information can be obtained, as well as explaining procedures 
such as registering a death and arranging a funeral.

The days following a bereavement can be very hard. Our 
Bereavement Services team is on hand to support you with 
practical arrangements. We can provide advice over the 
telephone so please do not hesitate to ask any questions if you 
are unclear about any matter our staff is here to help.

Information for relatives

You can contact the Bereavement Services team using the 
details below, depending on where the death occurred: 

Aintree Hospital - 0151 529 2855
email: bereavement.auh@liverpoolft.nhs.uk

Broadgreen Hospital - 0151 282 6264
email: generaloffice@rlbuht.nhs.uk

Royal Liverpool Hospital - 0151 706 3805 
email: bereavement.rluh@liverpoolft.nhs.uk

Please contact us on     (day)              (date)
after 10am and our staff will explain what you need to do next 
and help with any questions you may have.
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You can contact the Medical Examiner Service using the 
details below, depending on where the death occurred: 

Aintree Hospital – 0151 529 2137
Email : meservice@liverpoolft.nhs.uk 

Broadgreen Hospital – 0151 706 2281
Email: meservice@liverpoolft.nhs.uk 

Royal Liverpool Hospital - 0151 706 2281
Email: meservice@liverpoolft.nhs.uk 

Due to the COVID-19 pandemic our usual procedures have 
changed until further notice.

Please do not to attend our offices without first 
telephoning. Please do not make an appointment with 
the Register Office until the required forms have been 
completed. 

For appointments, our offices are open 9am to 4pm, (Monday 
to Friday) and closed for lunch between 12pm and 1pm. We are 
closed on weekends and public holidays. A voicemail facility will 
be in operation.

Bereavement Services
Aintree University Hospital 

Lower Lane
Liverpool
L9 7AL

General Office
Broadgreen Hospital

Thomas Drive
Liverpool
L14 3LB

Bereavement Services
Royal Liverpool University Hospital,

Prescot Street, 
Liverpool, 
L7 8XP



Tissue Donation

Our hospitals support tissue donation to save and improve the 
lives of others, and you may receive a call from a specialist 
nurse at NHS Blood and Transplant offering you more 
information. For more details or to opt out of receiving such a 
call, please see page 26 of this booklet.

What you need to do next

Before you contact the Bereavement Service the Medical 
Examiner Officer will be in touch with you regarding the Medical 
Certificate of Cause of Death (MCCD). Full details of what the 
Medical Examiner Service does is set out on page 8. Once you 
have spoken to the Medical Examiner Officer, please contact 
the Bereavement Service Staff. 

When contacting the office, you will be asked: 

• The full name of the deceased
• Your name and relationship to the deceased
• Your contact telephone number (if you have one)
• If known, whether the funeral is to be a burial or cremation  

(it is wise to check the Will, if available, for instructions)

See the maps on pages 14-17 for our office locations at each 
of our hospitals. If visiting, bereaved relatives may park in the 
designated parking areas outside our offices.
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Please note we aim to have the MCCD ready as soon as 
possible after a death occurs (subject to weekends/bank 
holidays and the Medical Examiner review) but there are 
occasions when the MCCD progress will take longer. We will 
keep you informed if this is the case. Telephone the appropriate 
office (depending on where the death occurred) they will advise 
you of what needs to be done.

Collect any clothing, cash and valuables from the relevant office 
(see pages 10).

Register the death (see pages 18-20).

Contact a funeral director of your choice (these are listed in 
your local telephone directory or online via the internet).

Please Note: Our service does not provide counselling but can 
put you in touch with the necessary counselling services.
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Other things you may wish to do
• You may wish to visit the deceased (see pages 13)
• Talk to someone, for example Hospital Chaplains or 

Bereavement Officer (see page 2)
• Contact relevant authorities to inform them of the death
• Contact support agencies
• Inform people about the death.

Some do’s and don’ts 
It is generally agreed that the following may be helpful at this 
difficult time. 

• DO express your emotions
• DO remember that you need time to rest, think and sleep
• DO let children talk about their emotions and express 

themselves
• DO encourage children back to school and let them continue 

with their usual activities
• DO be gentle with yourself. If you have had a bad day, put it 

behind you and have another go
• DON’T stifle your feelings
• DON’T avoid talking about what has happened
• DON’T forget that children experience similar feelings and 

need to share their grief.
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Guidance and who to turn to

Helpful advice, assistance and support are available from the 
following:

Bereavement/General Office 
It is from here that the hospital will issue the MCCD and also 
any clothing, cash and valuables that belonged to the deceased 
can be collected. These will only be released to the patient’s 
nominated next of kin recorded in the hospital notes, the next of 
kin’s authorised representative or an Executor of the Will.

Our staff will provide you with information and support 
regarding visiting the deceased (if you wish to), the necessary 
administrative responsibilities and general advice regarding 
funeral arrangements.

Hospital staff 
Should you wish to discuss anything with the staff you are most 
welcome to contact the nurse in charge of the ward or department 
in which the deceased died. Arrangements can be made for you 
to meet with a member of the medical staff, if you wish.
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Department of Spiritual Care/Hospital Chaplains 
Hospital Chaplains are available at all times to offer support. 
They can be contacted either through ward staff or the 
Bereavement Office and can meet with you at a mutually 
convenient time.

The Hospital Chaplaincy is a multi-faith department within 
the hospital, representing the Christian (Church of England, 
Roman Catholic and Free Church), Jewish, Muslim and other 
faiths. The Chaplains based in the hospital (Church of England, 
Roman Catholic and Free Church) offer a 24-hour on-call 
service. They can also put you in touch with ministers of other 
faiths or you may wish to seek support from your local parish/
community faith leader.

The Hospital Chapel and multi-faith prayer room is open from 
early morning until evening time for prayer, reflection or some 
quiet time.

The nurse looking after your relative/friend can contact them at 
any time or alternatively you can telephone to contact them:

Aintree University Hospital
The Chaplaincy on 0151 529 3195 or 
Roman Catholic Chaplaincy Services on 0151 529 3191

Broadgreen Hospital
Via the hospital switchboard on 0151 706 2000

Royal Liverpool University Hospital
Via the hospital switchboard on 0151 706 2000
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Family and friends 
Family and close friends can very often help share your grief 
and provide valuable support at this time.

Department for Work and Pensions 
The Department for Work & Pensions provide a step-by-step 
guide of what to do after a death on the government website: 
www.gov.uk/when-someone-dies   

The Medical Certificate of Cause of Death (MCCD) 
& the Medical Examiner

MCCD is a legal document which enables the Registrar to 
register a death. All deaths which occur at the hospital are 
reviewed by the Medical Examiner. The Medical Examiner is an 
independent doctor who reviews the proposed cause of death 
and the accuracy of the MCCD.

The Medical Examiner Officer will discuss the cause of death 
with the next of kin/informant and establish if they have any 
concerns with the care the deceased received that could have 
impacted or led to the death. The Medical Examiner Service 
also decides which deaths may need a further review under 
local mortality arrangements, or other clinical governance 
procedures. 

After the Medical Examiner has completed the review and 
the Medical Examiner Officer has spoken to the next of kin/
informant then either:-

• The MCCD will be issued (see below for COVID-19 
arrangements)

• The death may be subject to a further review
• The death may be referred to the Coroner
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As a result of the Covid-19 pandemic the MCCD will be sent 
electronically to the Liverpool Register Office so you do 
not need to attend the hospital to collect the paperwork. 
You will be contacted and informed when this MCCD has 
been sent.

Depending on the circumstances of the death the MCCD may 
be issued by: 

The General Practitioner (GP) 
In certain situations, the deceased’s GP will issue the MCCD, 
which will need to be collected from their surgery. You will be 
advised if this is the case. 

The Coroner 
If the death has been referred to the coroner the death 
cannot be registered until the Register Office has received 
authority from the coroner to do so. The coroner will then take 
responsibility for issuing the necessary documentation so the 
death can be registered. A coroner’s officer will contact the 
nominated next of kin or appropriate person to advise them 
regarding the procedures.

For information on which deaths need to be reported to the 
coroner please refer to the section on the coroner on pages 22-
24.

Emergency Department (ED) and Acute Medical Unit (AMU) 
Usually deaths occurring in these departments have occurred 
shortly after admission to hospital. Unfortunately, in the majority 
of cases, the doctor will be unable to issue the MCCD due to 
the death being unexpected and/or the cause of the death is not 
known. The doctor will notify the coroner of the death so please 
telephone us for further advice on what to do next.
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Collecting clothing cash and valuables

Cash and valuables are not normally returned by ward staff but 
will be available for collection by the deceased’s nominated next 
of kin or legal representative from the relevant office. Our team 
will arrange an appointment time with you so that any property 
can be collected. 

Please note, property will only be released if the nominated 
next of kin, in the hospital records, is a direct relative or an 
Executor of the Will.

Proof of your identity will be required to collect any personal 
belongings. Legal representatives will need to provide proof of 
their entitlement and identity, i.e. a copy of the Will and their 
passport. If you have nominated another person to attend on 
your behalf, they will need a letter of authority from you and 
proof of their identity (see next page for an example of a letter 
of authority).
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Letter of authorisation 

Here is an example of a letter for your nominated person to 
bring to the Bereavement Office to collect any clothing, cash 
and valuables on your behalf. 

You will also need to telephone the Bereavement Office 
and inform them of the name and address of the authorised 
person and they will need to bring with them some form of 
identification, i.e. passport or driving licence, along with the 
letter of authorisation
.

[Your Name]
 [Your Address]
 [Your Postal Code]

[Your Telephone Number]

Date:

Dear Sir/Madam,

I hereby authorise [name of your representative] to collect 
the MCCD and any clothing and valuables being held for 
the late [name of deceased]. 

I am the next of kin/legal representative of the above 
named. 

You can contact me on the above telephone number if 
necessary.

Yours faithfully,

[Signature]
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Visiting the deceased in the Bereavement Suite

Aintree University Hospital Bereavement Suite

Broadgreen Hospital Bereavement Suite
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Royal Liverpool Hospital Bereavement Suite

Within a short time of their death, the person will be taken from 
the ward to the hospital mortuary. Should family members or 
friends wish to see the deceased here you will need to contact 
the appropriate office (details on page 17) who can make an 
appointment for you to visit the deceased in the bereavement 
suite. However, be advised that the Bereavement Office will 
need to contact the nominated next of kin to obtain permission 
for a visit to take place. 

Visits are strictly by appointment only and can be arranged 
between the hours of 9am and 3:30pm, Monday to Friday. 
Due to the COVID-19 pandemic visits are currently restricted to 
one visit for one person for 15 minutes (subject to change).

Please ask if you would like a hospital chaplain to accompany 
you. The funeral director will take the deceased to their 
premises, usually within a day or two of the death, where they 
can also be visited.
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Maps of Liverpool Register & Coroner Offices
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Registering the death

Arrangements for registering a death have changed in response 
to the Covid-19 pandemic. 

Registering a death should normally be done within five days 
of the death (unless it has been reported to the Coroner). 

Please note: a death cannot be registered without a MCCD 
(unless the coroner has been involved and issues the 
required paperwork (directly to the Register Office)).

Deaths are being registered by telephone until further notice, 
but you will still need to book an appointment. 

Who can register the death? 
• A relative of the person who died
• A person who was present at the death
• The person responsible for arranging the funeral. 

Where to register the death? 
The death must be registered at the Register Office for 
the district where the death occurred, no matter where the 
deceased lived.

The Register Office is open Monday to Friday between 9:00 
a.m. to 4:30 p.m. and is located at (see map on page 17):

St George’s Hall 
The Heritage Entrance
St George’s Place 
Liverpool 
L1 1JJ
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To make an appointment please visit, www.liverpool.gov.uk 
and navigate to the section on births, marriages, deaths where 
you can book an appointment online. Alternatively, you may call 
Liverpool Direct, open 24 hours / 7 days a week, on:  

Tel: 0151 233 3004
Email: registrar@liverpool.gov.uk

Please note: if English is not your first language you will 
need someone to help you.

What the Registrar will need to know? 
• The date and place of death
• The full name and surname of the deceased person (and the 

maiden surname if the deceased was a married woman/civil 
partner)

• The date and place of birth
• The occupation of the deceased and, if the deceased person 

was a married woman, the full name and occupation of her 
husband

• Their usual address
• Their last occupation
• If the deceased was married, widowed or registered a 

formal civil partnership, the full name and occupation of their 
spouse or civil partner

• The date of birth of a surviving spouse or civil partner
• Details of any public sector pension e.g. civil service, 

teacher or armed forces.
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The Registrar will give you: 
• A Certificate of Registration of Death (Form BD8): 

read the information on the back of the form if the person 
received any benefits and, if relevant, fill in the certificate 
and send it to the Department for Work and Pensions

• The Death Certificate: this is a copy of the entry in 
the Death Register. You may need one or more death 
certificates for the Will, pension claims, insurance policies, 
etc. These are available for £11 each.

• Details to access the Tell Us Once service (see next 
section). 
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Tell Us Once

Tell Us Once is an optional free service that lets you report 
a death to most government organisations and council 
departments in one go.

When you register a death, the registrar will ask if you want 
to use the Tell Us Once service. If you do, they will give you a 
unique reference number to access the service online or over 
the phone.

This means you won’t need to get in touch with individual 
organisations or send copies of death certificates to notify them 
of a death – Tell Us Once will do it all for you.

They can notify services such as the Department for Work and 
Pensions, HM Revenue and Customs and the Passport Office, 
as well as the following council services:
 
• Adult Services
• Blue Badges
• Children’s Services
• Council Tax
• Council housing

• Concessionary travel
• Electoral Services
• Housing Benefit
• Library Services
• Sundry debts

See www.gov.uk/after-a-death/organisations-you-need-to-
contact-and-tell-us-once for a full list of services in Tell Us Once 
and the details you’ll need before using the service.



22

The Coroner – when a death is referred

In some instances there is a legal requirement for the doctor to 
refer a death to the coroner. This may result in a post-mortem 
examination. If you have any questions about a death being 
referred to the coroner, our staff will discuss and explain the 
procedure in detail.

Who are Coroners?  
Coroners are usually lawyers but in some cases they may 
be doctors. Coroners are independent judicial officers who 
enquires into those deaths reported to them. It is their duty to 
find out the medical cause of the death, if it is not known, and 
to enquire about the cause of death if it was due to violence or 
was otherwise unnatural. 

How and why are deaths reported to the Coroner? 
Deaths are usually reported to the coroner by the police or by 
a doctor who had been treating the deceased. A death must be 
reported to the coroner by a registered medical practitioner if 
any of the following circumstances apply: 

• Poisoning
• Exposure to a toxic substance 
• Use of a medicinal product, controlled drug or psychoactive 

substance 
• Violence 
• Trauma or injury 
• Self-harm 
• Neglect, including self-neglect 
• The person undergoing a treatment or procedure of a 

medical or similar nature 
• An injury or disease attributable to any employment held by 

the person during the person’s lifetime 
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• The registered medical practitioner suspects that the 
person’s death was unnatural but does not fall within any of 
the circumstances above 

• The cause of death is unknown 
• The person died in custody 
• There is no attending medical practitioner to sign the death 

certificate 
• The deceased cannot be identified. 
• The attending doctor is not available within a reasonable 

time of the person’s death to sign the certificate of cause of 
death (within 5 days).

The Notification of Death Regulations 2019 can be accessed at: 
www.legislation.gov.uk/uksi/2019/1112/made

What will the Coroner do? 
The coroner may decide the death was natural and will allow 
a doctor to issue a MCCD. If not, the coroner may ask a 
pathologist to examine the body by means of a post-mortem 
examination. If the result of the post mortem examination shows 
the death to have been of natural causes, the coroner will issue 
a certificate and this will be sent to the Register Office directly. 
The coroner will advise you once this certificate has been 
issued and you may then make an appointment to register the 
death at the Register Office. 
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What if the death was not due to natural causes? 
The coroner will hold an inquest but they can usually issue a 
certificate so that burial or cremation can take place before the 
inquest. 

For further information regarding coroner’s procedures you can 
contact the coroner’s office which is open Monday to Friday 
between 9.30am and 4pm and is located at (see map on page 
17):

H. M. Coroner for Liverpool & Wirral
Gerard Majella Courthouse
Boundary Street, Liverpool, L5 2QD
Tel: 0151 233 5770 
Email: hmcoroner@liverpool.gov.uk
Website: liverpool.gov.uk/births-marriage-deaths/deaths/the-
coroner
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Post-mortem examinations

Post-mortem examinations are carried out at the Royal 
Liverpool University Hospital. If your relative/friend 
requires a post-mortem they will be transferred there.

Coroner’s post-mortem 
The coroner may order a post-mortem examination to be 
performed when the cause of death is uncertain and needs to 
be determined. The decision is at the discretion of the coroner. 
Consent from the relatives is not needed. Organs or tissue 
cannot be taken from the body for any purpose except to 
establish the cause of death and they cannot be retained longer 
than necessary to establish that purpose. After the post-mortem 
the coroner completes the death certificate. 

Hospital post-mortem 
Occasionally the doctor treating the deceased may seek 
consent for a post-mortem examination to be carried out in 
order to gain a fuller understanding of the deceased’s illness or 
the cause of death in order to improve their understanding of 
the disease.

This kind of post-mortem examination is not legally required and 
is only carried out with the complete consent of the deceased’s 
next of kin. 

Where a hospital post mortem is carried out the MCCD will still 
be issued by the hospital and funeral arrangements can be 
arranged.
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Organ and tissue donation

Organ and tissue donation can offer the opportunity to fulfil 
the wishes of the deceased. The donation and transplantation 
of organs such as heart, liver, lungs and kidneys can save 
peoples’ lives. Not everyone is suitable to be an organ 
donor and the decision for suitability is made by doctors and 
transplant coordinators. 

The donation and transplantation of tissues such as skin, bone, 
tendons and eyes can save and improve peoples’ lives. Most 
people can be considered for tissue donation and this decision 
is made by specialist nurses at NHS Blood and Transplant 
(NHSBT). Tissue donation can take place up to 48 hours after 
death and tissue from a single donor can save or improve the 
lives of over 50 people.

Shortly after someone dies the patient’s information and next of 
kin contact number will be sent to NHS Blood and Transplant 
(NHSBT) by a member of the ward nursing staff. A Specialist 
Nurse from NHS Blood and Transplant (NHSBT) may then 
contact you by telephone to give you information about tissue 
donation if your relative/friend is on the Organ Donor Register.

If you do not wish to be contacted about tissue donation please 
call the NHSBT National Pager Number on 0800 432 0559 and 
leave a message stating, “Please do not contact the family 
of ………………………… (name of the deceased) and state 
the ward and name of hospital, for example, Ward 8B Royal 
Liverpool Hospital”.

Please note: Being a tissue donor will not cause any delay 
in funeral arrangements and it is still possible for you to 
visit your relative/friend after a donation has taken place.
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If you would like further information about tissue donation you 
can: 

• Refer to the leaflet which can be found inside this booklet
• Call 0800 432 0559, the NHSBT National Pager number. 

Leave your name and a contact number and a Specialist 
Nurse will call you back

• Visit the Tissue Donation website:  
www.nhsbt.nhs.uk/what-we-do/transplantation-services

Pacemakers

If your deceased relative/friend is to be cremated and has a 
pacemaker in place, the pacemaker will need to be removed 
before a cremation can take place. Please notify your funeral 
director of this and they will ensure it is removed.

This is a legal requirement and for health and safety.
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Arranging a funeral and choosing  
a funeral director

You do not have to wait until you have registered the death 
before contacting a funeral director, although they are unable to 
collect the deceased’s body until the death has been registered.

Funeral directors are available 24 hours a day, seven days a 
week and the earlier the funeral director becomes involved, the 
sooner they will be able to act on your behalf.

If there is to be a post-mortem examination the date when the 
funeral can be held may be affected. If the deceased has made 
a Will this may give information about their wishes in relation to 
the funeral arrangements.

Funeral director’s details can be obtained from your local 
telephone directory, or online via the internet.

Rights and options 
The main requirements in England and Wales are that the death 
is certified by a doctor or coroner, registered with a Registrar 
of Births, Marriages and Deaths, and the body either buried or 
cremated. 

• You do not have to have a funeral ceremony
• You do not have to use a religious minister
• You do not have to use a funeral director
• A ceremony does not have to take place in a crematorium or 

place of worship.

There are more options concerning the content of a funeral 
ceremony and its duration than many people realise. Woodland 
burial and other options are increasingly available. The majority 
of people choose to make their arrangements through a funeral 
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director. ‘Do-it-yourself’ funerals are gaining more popularity 
and can provide a more personal and less expensive approach 
providing you have time to research and prepare. 

You could also get information from the Natural Death 
Centre who can be contacted on 01962 712 690 visit their 
website, www.naturaldeath.org.uk or from The Good Funeral 
Guide, www.goodfuneralguide.co.uk. This guide is a trusted, 
independent, not-for-profit information resource for funeral 
advice.

Choosing a funeral director 
Funeral directors will manage funeral arrangements and give 
advice and support. Check if the funeral director you choose 
belongs to a trade association. This requires them to provide full 
information about their services and prices. Factors that may 
influence your choice: 

• Location of the firm’s premises
• Range of services provided
• The way you are treated by the staff
• Cost
• Recommendation of those who have used the service
• Ownership (small family business or large firm)
• If you’re planning on visiting the deceased ask to view the 

rooms available at the funeral directors.
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Funeral costs

Costs for the same services may vary considerably from one 
funeral director to another. You may wish to get more than 
one quote to compare costs. ‘Disbursements’ are fees paid to 
others, e.g. the crematorium, a minister, doctors’ certificates, 
newspaper announcements, flowers, etc. These fees are 
usually paid before the funeral takes place. Ask the funeral 
director for a written quotation detailing all these fees.

Funeral payments are normally recoverable from the 
deceased’s estate. 

Paying for a funeral 
If you arrange a funeral, you are responsible for paying the bill.
If you are finding it difficult to pay for a funeral that you have 
to arrange, you may be entitled to receive a Funeral Expenses 
Payment from the Department for Work and Pensions providing 
you receive one of the following: 

• Universal Credit
• Housing Benefit
• Income Support
• Income-based Jobseeker’s Allowance
• Income-related Employment and Support Allowance
• Pension Credit
• Working Tax Credit which includes a disability or severe 

disability element
• Child tax credit 

You might also be eligible if you’re getting a Support for 
Mortgage Interest loan.
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Making a claim 
You must apply within 6 months of the funeral, even if you’re 
waiting for a decision on a qualifying benefit. You can make 
a claim before the funeral if you’ve got an invoice or signed 
contract from the funeral director. 

How to claim 
Claim by calling the Bereavement Service helpline on 0800 
731 0469. An adviser will also help you claim any other 
bereavement benefits you might be entitled to.

You can also claim by post. Download and fill in the claim 
form, then send it to the address on the form www.gov.uk/
government/publications/funeral-payment-claim-form

Your local Citizens Advice can help with all legal and practical 
matters following a death. Telephone numbers are listed in your 
local telephone directory.

Age Concern provides advice and information to anyone over 
the age of 60 about funeral arrangements and welfare benefits 
etc. on 0151 330 5678.

Notification of a death in a newspaper
You may wish to put an announcement about the death in the 
national or local newspapers, giving the date, time and place 
of the funeral and your wishes about flowers or contributions to 
charity or research. The classified advertisement department of 
the newspaper will help you with the wording or you can leave 
this to your funeral director. It is wise not to include your 
address.
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Donations to the hospital

Say Thank You to Aintree Hospital
You can donate to our hospital charity to help enhance the 
services provided at Aintree.

The Aintree University Hospital Charitable Fund is a registered 
charity (registration number 1050542) and you can view the 
charity’s latest Annual Report and Accounts on the Charity 
Commission website.

If you have any questions about the charity, please contact the 
Trust’s Financial Accountant on 0151 529 2276 or by email at 
aintreehospitalscharity@aintree.nhs.uk

If you are interested in making a donation, please visit our Just 
Giving page. www.justgiving.com/aintreenhs

Say Thank You to the Royal or Broadgreen Hospital
At what can be a difficult time for families and friends, it may 
be of comfort to want to give something back to the place your 
loved one was cared for. The hospital charity accepts donations 
from individuals that together are used to make a huge 
difference in ensuring our patients receive the best possible 
care during their stay. 

If a family or individual decides that they would like to remember 
a loved one by supporting the charity, they may consider 
“donations in lieu of flowers” at the funeral service, or simply 
request donations in charity envelopes which can be provided 
by the charity. Some may consider other ways in which they 
would like to support the hospital. The charity team is more than 
happy to chat through any thoughts that families or individuals 
may have.
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For advice or guidance on any of the above, please speak to 
the charity team on 0151 706 3153 or email  
fundraising@liverpoolft.nhs.uk

Who needs to be told about the death?

You will probably want to let the family, friends and neighbours 
know of the death right away. There are several other people 
who may also need to know. These are:

Priest, Vicar or Minister of other Faiths
Family Doctor, Social Services (home helps, home 
care), Careline
Banks, Giro, credit cards, Building Society
Schools, College or University attended
Executors of the Estate (Will), Solicitor
Place of work (occupational pension)
Insurance companies, Inland Revenue
Post Office (redirect mail)
Landlord, Housing agency, mortgage company
Electricity, gas, telephone, water companies, internet 
service provider
Residential or Nursing Home
Cancel any appointments

The deceased may have been living alone so you will need to 
ensure their home is secure and remove all signs that indicate 
no-one is there. You may wish to collect spare keys from other 
relatives, friends and neighbours.
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Wills and probate

If you have any queries about the deceased person’s Will or 
regarding the absence of a Will you can contact your local 
Probate Registry.

What is Probate? 
When a person dies somebody has to deal with their estate 
(the money, property and possessions left) by collecting in all 
the money, paying any debts and distributing what is left to 
those people entitled to it. In order to get authority to do this the 
designated person usually needs to obtain a legal document 
called a Grant of Representation from the Probate Registry. 
There are three types of Grant of Representation.

• Probate - Issued to one or more executors named in the 
deceased’s Will. Note: Executors are people named in the 
Will to deal with the estate.

• Letters of Administration (with Will) - Issued when 
there is a Will but there is no executor named or when the 
executors are unable or unwilling to apply for the grant.

• Letters of Administration - Issued when the deceased has 
not made a Will, or any Will made is not valid.

If the deceased left a Will, Probate will generally need to 
be obtained. If there is no Will, Probate cannot be obtained 
and instead you will generally need to apply for Letters of 
Administration, before you can administer the Estate. In both 
cases, the processes involved are very similar and the Form 
PA1 can be used. This needs to be completed, and sent or 
taken to the Probate Registry. You can obtain this form from 
your local Probate Registry or download it from the website 
indicated below.
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For further information or guidance contact your local Probate 
Registry or consult the website:

www.gov.uk/applying-for-probate - the probate application form 
can be downloaded from this site and the helpline can help you 
fill in the form or you can apply online.

Probate Registry
Queen Elizabeth II Law Court
Derby Square, Liverpool, L2 1AX

Tel: 0151 236 8264 
Enquiries: liverpooldprenquiries@justice.gov.uk
Opening hours are: 9.30am to 4.00pm Monday to Friday

Probate helpline: 0300 123 1072
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On experiencing grief

Bereavement is something which most of us experience at 
some time in our lives and loss can be distressing and hard to 
accept. We may feel confused and overwhelmed by sadness or 
other strong emotions. Certainly, in the beginning, there are few 
reactions that should be considered as unusual. 

This section describes some of the experiences that people 
might have when they grieve. However, people who are grieving 
will react differently and not everyone will experience all that 
is described here. Some feelings may be stronger than others 
and there is no time limit on how long you may experience the 
feelings associated with grief.

Initially, when someone you know dies it may be hard to accept. 
You may feel shocked or numb, you may experience everything 
with increased sensitivity. It is also not unusual to feel as if 
nothing is different at this moment in time.

Some cultures have strong rituals during this period or in 
the period immediately before to death. Rituals differ - some 
encourage people to display their grief, others to focus grief 
inwardly. It is important that you and those around you find your 
own ways of expressing your feelings and continuing with your 
lives.

Sometimes people who are grieving are concerned that they 
are losing their mind. It may be that you will look for the person 
in a crowd, or think you have seen them or heard their voice. 
You may also have dreams where you are searching for them 
- this can often happen when you are longing to hear or see 
someone again.
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Bodily reactions, such as feeling sick, having flu like symptoms 
or being more forgetful than usual may also occur for a while. 
You may feel tired but find it difficult to sleep, or hungry but 
unable to eat. You may find it difficult to concentrate and be 
easily distracted. Simple problems can be viewed out of all 
proportion and you may find yourself more likely to panic. Whilst 
all of those may be part of grieving, if you find them difficult to 
cope with, seek advice from your family doctor who may be able 
to help.

If you have lost someone who has been a big part of your life, 
your home may seem very empty and the feeling of isolation 
can be painfully strong. You may also find that friends and 
neighbours sometimes avoid you probably because they find it 
difficult to know what to say to you. It may be helpful if you can 
take the first step. Let them know that you miss their friendship 
and support as they might miss yours.

Sometimes, people close to you may suggest clearing out the 
belongings of someone who has died, or that you move house 
to avoid painful memories, loneliness or just to be closer to 
them. Whilst these things may help, it is important that you 
make the changes when the time is right for you - this may be 
many months or even years after death. Deciding what is good 
for you and your family is part of surviving this loss - there is no 
one ‘right’ or ‘wrong’ way.

With the passage of time, you may find that painful memories 
happen less often and that you are able to remember the 
person who has died without becoming too distressed.

The end of the grieving period has come when you can 
continue to live your own life in a good way and you have been 
able to give the deceased an appropriate place in this next 
phase of your life.
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You may find yourself pursuing new or old interests. You may 
have changed your life.

This change starts with the moment of loss and will continue 
over sometime. Allow yourself to laugh, cry and live the ups and 
downs of the next period; you have lost someone from your life 
and this can hurt immensely, now, or at a later time.

Things to consider  
Allow yourself time to grieve, in the way that feels right for you. 
Remember, there is no right or wrong way to grieve.

Try to accept help from others. Take care of yourself, try to 
keep fixed eating and sleeping times and check with your 
doctor about any health worries. When the time feels right, try 
to consider setting new routines, looking at areas of importance 
and interest.

Sharing your feelings can be helpful. It is not always easy to do 
this with family and friends. If this is so, the organisations listed 
in this booklet may be helpful to you.

Counselling 

Your family doctor will be able to listen and offer emotional 
support but if you need more time to talk or longer term support, 
a counsellor may be able to help. Some large GP practices 
have counsellors at their surgeries or you may wish to contact 
one of the organisations listed on pages 41-42.
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Learning from deaths

All hospitals are required to review the care of people who have 
died in hospital. We do this to ensure we learn more about the 
circumstances and manner of the death. We want to learn from 
any good practice or to identify and improve upon any examples 
of poor care. Please do let the Bereavement Team know if you 
have any concerns about any aspects of care during the last 
hospital admission. 

All hospitals have a duty to be open and honest in the event 
of any incident where harm has been caused to a patient 
any moderate or severe harm will be reported to relatives 
under something called ‘duty of candour’. This means that 
every healthcare professional must be open and honest when 
something goes wrong. This involves saying sorry, exampling 
what has happened and ensuring that there is an appropriate 
remedy or support to put it right, if possible.  

A specialist doctor independent of those who cared for your 
relative/friend will examine the patient’s notes and judge 
whether anything could have been done better. 

Most of the time, the reviews show that the care was good 
and that there are no concerns. But sometimes, the review 
highlights that there are things that could have been better. 

If this happens, an independent review group, made up of 
senior doctors (consultants) and other healthcare professionals 
will perform a detailed review of the patient’s notes and 
decide if care was adequate or not. The review will give 
recommendations to help make sure that this doesn’t happen 
again. It’s really important that we learn from this so we can 
ensure our patients receive the best care possible. 
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We will write to the next of kin if this review is going ahead. 
You can be involved in the review and see the summary of the 
report if you would like to. We will let you know if there are any 
concerns raised and we will offer to discuss these concerns with 
you. You will be given a name and number to call if you want to 
discuss any of these concerns.  

There are some patient groups whose death has to be 
investigated in detail by an independent review. These groups 
include: people aged less than 18, pregnant women, those 
with learning difficulties, those whose family have serious 
concern about the care provided, and those who deteriorated 
unexpectedly or where a coroner’s inquest is held. 

We know that these reviews can be concerning at an already 
difficult time. We will do everything we can to prevent any 
further distress to you. We believe these reviews are important 
and they help us to improve our care for all patients. 

If you feel that you have any unanswered questions in relation 
to the events prior to the death and feel that you would like to 
discuss these, please contact the Bereavement Team (contact 
details on page 2). The Bereavement Team will then liaise with 
the appropriate person/s to arrange a meeting.



41

Organisations that may be able to offer help and 
support

Age Concern   (Liverpool) Tel: 0151 330 5678 
  (Sefton) Tel: 01704 542 993 
Website: www.ageconcernliverpoolandsefton.org.uk

Bereavement Advice Centre   Tel: 0800 634 9494
Website: www.bereavementadvice.org

Citizens Advice  Tel: 0808 278 7840
Website: www.citizensadviceliverpool.org.uk
Email: callback@caliverpool.org.uk

C.O.M.P.A.S.S.   Tel: 0151 237 3993
Website: compasscounselling.org.uk
Email: enquiries@compass-counselling.org.uk

The Compassionate Friends   Tel: 0345 123 2304
Website: www.tcf.org.uk
Email: helpline@tcf.org.uk

Cruse Bereavement Care   Tel: 0808 808 1677
Website: www.cruse.org.uk
Email: info@cruse.org.uk

Liverpool Bereavement Service   Tel: 0151 475 9001
Website: www.liverpoolbereavement.com
Email: enquiries@liverpoolbereavement.co.uk

Roadpeace   Tel: 0845 4500 355
Website: www.roadpeace.org
Email: helpline@roadpeace.org
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Support After Murder and Manslaughter (SAMM)
Website: www.samm.org.uk  Tel: 0121 472 2912
Email: info@samm.org.uk

Support After Suicide Partnership
Website: supportaftersuicide.org.uk

The Samaritans   Tel: 116 123
Website: www.samaritans.org
Email: jo@samaritans.org

Terrence Higgins Trust   Tel: 0808 802 1221
Website: www.tht.org.uk
Email: info@tht.org.uk

Liverpool University Hospitals NHS Foundation Trust websites:

www.aintreehospital.nhs.uk

www.rlbuht.nhs.uk

If you have any concerns you may wish to write to: 

The Chief Executive
Liverpool University Hospitals NHS Foundation Trust
Aintree House
Liverpool 
L9 7AL

Produced by RNS Publications on behalf of 
LUHFT Bereavement Services
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The Hospital would like to thank RNS Publications for 
publishing this information and the following pages 
contain some features from local services o�ering 

their help at this time. 

Whilst the Hospital is grateful of their support it does 
not endorse or recommend any of the services that 

they provide.
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stopping mail 

STOPPING 
JUNK MAIL 

It is distressing to deal with a bereavement and unsolicited mail can be 
insensitive and destructive during a grieving process. 

By scanning the below QR code on your phone or visiting 
www.stopmail.co.uk, we are able to securely share this information 
with mailing organisations and under the Data Protection Act the 
information will not be used for any other purpose. 

Other benefits reduce the possibility of identity fraud, such as assumed 
identity and you will only have to supply the information once. 

www.stopmail.co.uk 

0808 168 9607 from a landline 
0333 006 8114 from a mobile 

© Bereavement Support Network Ltd 2022 

















Freephone: 0808 168 5181 
Mobiles: 0333 240 0360

You  may need help, support or advice on 
what to do when someone dies in relation to 
probate.

We offer free guidance and advice on the 
legal and financial aspects of bereavement 
including your responsibilities and whether 
probate is required.

Probate Matters

Calls are free from most land lines, some calls may be monitored 
for training purposes and all calls are confidential.
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